OT3bIB
Ha asropedepar mucceprauuu Kynemosa [lenrca KoHcTanTHHOBHYA
«ObecneyeHre KOHKYPEHTOCIIOCOOHOCTH NPEANPUATHH CHEpBI YCIyr
U WX ajamnTtanus K CTPYKTYPHBIM BBI30BaM», IPEJCTABIEHHOW Ha
COMCKAaHHE YYEHOH CTelneHHu HOKTOpa DSKOHOMHUYECKHX HayK IO
crieruanbHocTH  5.2.3. PerumomanbHas U OTpaciieBas JSKOHOMHKA
(sx0HOMHMKA ChephI yCIIyT)

AKTyaJIbHOCTh M Hay4yHas  3HAYAMOCTh  JIAHHOTO  WCCIIEIOBAHUS
TIOATBEPKIAETCS YPOBHEM COIMAIBHO-OKOHOMMYECKOTO pasButusi Poccun u
BO3pacTalolle KOHKYpEeHIMeH Ha pBIHKE TOBAPOB W YCIyT, KOTOpas C OXHOU
CTOpoHBI crocobcTByeT Oonee >(GhEXTHBHOMY HCIIOIB30BAHUIO HMEIOLIUXCS
MaTepuaibHbIX, (PUHAHCOBBIX M YEJNOBEYECKHX PEecypcoB IpenpusTui, Ooiee
TIOJTHOMY YJOBJIETBOPEHHIO MMOTPeOHOCTEH, a ¢ IPyro — BBIHYXIAET CyOBEKTOB
KOHKYPEHTHBIX OTHOIICHUHM HCIBITBIBATH CYLIECTBEHHOE JABICHHE CO CTOPOHBI
Gojee yCIEITHBIX OW3Hec-eUHUI] phIHKAa. BMmecTe ¢ TeM, KOHKYpEHIHs — 3TO
(GyHmamMeHT IUis pasBUTHS YCIeNIHOro Ou3Heca, OCHOBa ()OPMUPOBAHWS H
NPOSIBIEHHS. KOHKYPEHTOCIIOCOOHOCTH ~ yCNIyI'H, Tak U [peJupusTus —ee
npousBofsmero. [losroMy co3maHHe —YCIEIIHONO, KOHKYPEHTOCIIOCOOHOTO
IpEeNpHUATAS ABISETCS B TAaKOM CHTyalldd 3HAYMMOM M aKTyaJbHOH MpoOIeMoi,
Tpebyrolei JUis ee pelieHus CrielAaTbHbIX 3HAaHU) ¥ yMEHUH BeJieHus OusHeca B
YCIOBHSX HECTAOUILHON BHELIHEH CPENIBI.

B asropedepare auccepranuy 4YeTKo CGHOPMYIMPOBAHBI €N W 3a1a4d
uccnenosanus (c. 3), ompeznenensl o6bekT U npexamer (c. 3). Teoperwdeckou u
METO/I0JIOTHYECKOM OCHOBOM JTUCCEPTALIMOHHOMN paboThI SIBIISIFOTCS
KOHIENITyalbHble ~ OCHOBBI  (DyH/IAMEHTAIBHBIX M  COBPEMEHHBIX  TEOpPHi,
NpUKIAAHBEIX paboT OTEUECTBEHHBIX M 3apyOeXHBIX HCCleZioBaTeNied 110
npo6ieMaM obecriedeHns: KOHKYPEHTOCIIOCOOHOCTH NPEANPUATHI CHepsl yCIyr
WX ajanTalyiid K CTPYKTYPHBIM BbI30BaM. A TakXe, COBOKYITHOCTEH IIPHUHIIMIIOB U
IPUEMOB HAy4yHOTO IIO3HAHWS, OOIIEHAYYHBIX U AHAIUTUYECKHX METOJOB,
TI03BOJIMBIIMX PEIIUThH IOCTABICHHBIE 3a/1a49H.

BbI3bIBAIOT HAWOONBINWN  HAyYHBIA HMHTEpPEC CIEAyIOIiHe  Hay4HBIC
IOJIOKEHMsI: MEXaHM3M peardpoBaHHs Ha KOHKYPEHTHYIO PBIHOYHYIO Cpemxy
npemnpusTaii  chepsl  yemyr (. 15); Hay4HO-METONMYECKUH TIOAXOA K
COBEPIIEHCTBOBAHUIO yCIIOBHIA obecriedeHus KOHKYPEHTOCIIOCOOHOCTH

npemnpuaTuii cdepsl yeuyr (c. 17); KoHuenTyanbHas cxeMa (OPMHUPOBAHHUS



KOHKYPEHTHOM CTpaTeruy pa3BUTHS MPEATIPUATHH c(epsl yCIyT B U3MEHSIOMMUXCS
PBIHOYHBIX yCHoBHSAX (c. 19); MeToguueckui IOAXOA K OIEHKE YpPOBHSA
KOHKYPEHTHOM aJanTUBHOCTH MpEANpHATHS B chepe ycuyr (c. 21-22); mexaHu3m
obecrieueHusT pocTa KOHKYPEHTOCIIOCOOHOCTH MpeAnpusATuil cdepsl yciayr B
YCIOBUSIX CTPYKTYPHBIX BBI30BOB (C. 24); Hay4HO-TIPaKTHYECKUN MOAXON K
UACHTU(DUKAIIMA BEKTOPOB (OPMUPOBAHMS aJalTAIIMOHHBIX CTpATeTUil pa3BUTHS
npeanpusiTiid cepsl yCIyT B yCIOBUSAX U3MEHEHUM BHeIIHEH cpefibl (c. 25).

IIpencraBneHHslii aBropedepaT IOKa3bIBaeT, YTO IIOJYyYEHHBIE aBTOPOM
Hay4yHBlEe pe3ylnbTarThl 0051aa0T HOBU3HOW, anpoOUpPOBaHbl B HOCTATOYHO IOJHO
OTpakeHbI B 32 Hay4yHBIX IyOIHMKaLMsAX AUCCEpTaHTa, Cpelyd KOTOpsIX 17 crarel B
pelieH3upyeMbIX HM3aHMAX, pekomenaoBaHHbIX BAK PO mis mybnukamuu
pe3yNbTaToB AMCCEepTaloHHOM paborhl. Hayuynble mOMOXKEHMS, BBIBOABI U
pe3yasTarhl, NpHUBEACHHBIE B IUCCEPTALUU, SBILIOTCS OOOCHOBAHHBIMH M HE
IIPOTUBOpEYAT CYIIECTBYIOIMIMM IpeAcTaBieHusM. llpu 5ToM mpakTUdeckas
11eJIeco00pa3sHOCTh TPUMEHEHUS Pe3ylabTaToB paboThl COUETaeTCs C JOCTAaTOYHOM
TEOpeTU4YecKkod mnpopaboTkod. JlOCTOBEpHOCTH NONYyYEHHBIX  PE3YIbTaToB
obecrieynBaeTCs UCIIOIb30BAaHINEM COBPEMEHHBIX METOIOB UCCIIEIOBAHNU.

Hapsity ¢ OTMEYEeHHBIMU NOJOXKUTEIBHBIMU CTOPOHAMH paboOTHL, B
IUCCEepTAIli UMEIOT MECTO HEKOTOphIEe IUCKYCCHOHHBIE MON0KEHUS U 3aMedaHusl,
HE CHIDKAIOLUE [ICHHOCTh pa0OTHL:

— Ha crp. 10 aBropedepara [uccepralMOHHOM pabOTHI aBTOp Jaer
KOHKYPEHTOCIIOCOOHOCTH MPENIpPUsTHIA B cepe yCIyr B KOHTEKCTe afanTaliy K
CTPYKTYPHBIM BBI30BaM, OJHAKO HE IOSICHJIET KakWe HMMEHHO CTPYKTYpPHBIE
M3MEHEeHMST OOYCJIOBIMBAIOT HEOOXOAMMOCTh HOBOIO IOAXOJa K PAacCMOTPEHHUIO
TAHHOTO TTOHATHS;

— IpeUIOKeHHWs aBropa 1o (OPMHUPOBAHMIO KOHKYPEHTHOM CTpaTeruu
PasBUTHS NPEINPHATHI ChEephl YCIYyTr B U3MEHSIOLUUXCS PHIHOYHBIX YCIOBHUAX (C.
19-20) TpeOyloT KOHKpeTH3alidi B 4YacTH OIKUCAHMS  Pa3sHOBUIHOCTEN
KOHKYPEHTHBIX CTpaTeruii U UCTOYHMKAX KOHKYPEHTHBIX IPEUMYIIECTB, JIEXKaIHX
B UX OCHOBE.

UznoxeHHsle B apropedepare Marepuanbl AAalOT OCHOBAaHME CYUTATh, YTO
TeMa paccMaTpUBAEMOW [UCCEpPTALUM aKTyalbHa, IIOJy4YEHHBIE pE3YJIbTaTh

BBIIIOJIHEHHBIX HCCIIEAOBAaHHN HMEIOT BaXXHOE TEOPETUYECKOE U MPUKIIATHOE



3HaYEHWEe, a €€ aBTOp SBISETCS KOMIIETEHTHBIM M IOATOTOBIEHHBIM K
CaMOCTOSITENBHON Hay4YHOH paboTe ClenHaliCcTOM.

Juccepranuonnas pabora Ha Temy «OOecredueHne KOHKYPEHTOCIIOCOOHOCTH
OpennpusiTuid cdepbl ycoyr M MX aJanTaius K CTPYKTYpPHBIM BBI30BaM»
XapaKTepu3yeTcs Hay4YHO! HOBH3HOU IIOJYyHYEHHBIX PE3yJIETaTOB U BHIBOJIOB, HMEET
TEOPETHIECKOe W TMPAKTUYECKOe 3HAYeHHe, COOTBETCTBYET KpHUTEpHsM 1.9,
yka3zaHHbM B [lonoxxenuu o npucyxaenuu yueHsix creneneil BAK PO, a ee arop
Kynemos [lenvc KoHCTaHTMHOBMY 3acCiIy’XMBaeT NPUCYXKICHUS YYEHOH CTEIIEHU
IOKTOpa SKOHOMUYECKMX HayK 10 chenuaibHocTH 5.2.3. PerumonHanbHas u
oTpaciieBasi 3KOHOMHUKA (3KOHOMHKA CPephI yCIyT).

Jlato cormacue Ha cOop, 00pabOTKy, XpaHEHMEe U pa3MeIeHHEe B CEeTH
«HTEepHET» MOMX NEPCOHAIBHBIX [aHHBIX (B COOTBETCTBHU C TpeOOBaHUSIMU
[Tpukaza Munob6puayku Poccum Ne 662 or 01.07.2015 1), HEOOXOOUMBIX IS
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