
0T3LIB
o(|)HLiHajiBHoro onnoHeHTa Ha flnccepTaijHOHHyio paSoTy KyjiemoBa /Jemica
KonoroHTHHOBHqa na TCMy. «06ecneqeHne KOHKypeHTOCllOCOGHOCTtt nWJfllfflMTHfi
ct^epbi ycnyr H HX a^anTapna K CTpyiaypHBiM B&i30BaM», npe^cTaBJieHHyK) Ha

coHCKaHHe yneHOH CTeneHH flOKTopa SKOHOMHnecKHX Hayx no cneijHajibHOCTH 5.2.3.
PerHOHaji&Haa H oTpacneBaa 3KOHOMHKa (aKOHOMHKa c(J>epBi ycjiyr)

AKTyajibHOCTb xeMti HccjiefloeaHHsi

Pa3BHTHe coBpeMeHHoro MHpa HOCHT HepaBHOMepH&m H HeycTOHHHBbiH

XapaKTep, HTO CKa3BIBaeTC.5I Ha B3aHMO,ZI,eHCTBHH Cy6beKTOB X03HHCTB0BaHHfl B ccf)epe
KanHTajia, pecypcoB, TOBapOB H HH^opMapHOHHbix noTOKOB xax e^HHOH CHCTeMe, B

KOTOPOH /JOMHHaHTaMH BBICTynaeT CnOCo6HOCTB K HCn0JlB30BaHHK) KOHKypeHTHBIX

npeHMymecTB oSecneneHHS ycTOHHHBBix no3Hu;HH Ha p&iHKe. B KOHKypeHTHOH

cpepp JHO6OH xo3HHCTByK)m;HH cySaeKT .̂ojixceH ou;eHHTB CBOH ypOBeHB
KOHKypeHTOCnOCoSHOCTH, HToSbl 3(|)c|)eKTHBH0 (|)yHKpHOHHpOBaTB H onpeflejiHTB

CBOH SyAymne nepcneKTHB&i.
B HacToaiuee BpeMa 6e3 ^ocTaTOHHoro ypoBHH KOHKypeHTOcnocoSHocTH

npe^npaaTHaM HCBO3MO»CHO ycneniHO (JjyHKpHOHHpoBaTb Ha p&iHKe, ^OCTHHB

JIHAHpyiOmHX n03HE[HH H oSecneHHTb £OJirOCpOHHOe 3(|)C[)eKTHBHOe

(j3yHKu;HOHHpoBaHHe B AHHaMHHHOH KOHKypeHTHOH cpe,a;e. npoSjieMa o6ecneneHHa

KOHKypeHTOcnocoSHOCTH npe/pipnaTHH B c(j)epe ycnyr He aBJiaeTca npHHpHnHaji&HO

HOBOH fljia HayKH, nocKon&Ky KOHKypeHpHH Bcer^a 6&uia H ocTaeTca HMMaHeHTHOH

COCTaBJiaiOmeH 3K0H0MHHeCK0H XCH3HH BCeX 6e3 HCKJIIOHeHHa CTpaH pBIHOHHOH
3KOHOMHHeCKOH CHCTeMBI.

CoBpeMeHHBie 3KOHOMHHecKne BBI3OBBI CTa6HJi&HOMy c|)yHKi];HOHHpOBaHHio

npe^npaaTHH c(j)ep&i ycnyr o6ycjioBJiHBaioT HeoSxoflHMOCTB peneHanpaBJieHHOH

AeaTejibHOCTH no a^anTaijHH ^eaTejiBHOCTH npe^npHaraii K HecTaSHJibHBiM
ycnoBHaM BHeumeH cpe^bi, HTO 6y,a;eT cnoco6cTBOBaT& noBbmieHHio HX

KOHKypeHTOcnocoSHocTH. OflHaKO, cyipecTByiomHe uccneflOBaHHa no npoSneMaM
KOHKypeHToenoeo6HOCTH He npe^JiaraioT KOMnjieKCHBix TeopeTHnecKHx H

MeTO,n;ojiorHHecKHX noAxo^OB K pa3pa6oTKe a^anTHBHBix KOHKypeHTHBix CTpaTerHH

H pemeHHH ^jia oSecneneHHa KOHKypeHTOcnoeoSHOCTH npe^npaaTHH c(J)ep&i ycjiyr.
B 3TOH CBH3H HBjrneTca aKTyajiBHBiM pa3pa6oTKa TH6KHX no^xo/ioB K o6ecneHeHHio

HX KOHKypeHTOcnoeoSHOCTH npe^npaaTHH B ycjioBHax HX a^anTau,HH K

CTpyKTypHBIM BBI30BaM, HTO oSyCJlOBHJIO BblSop TeMBI ^HCCepTaHHOHHOH pa6oTBI, ee
CTpyKTypy H co^epxcaHHe.



CreneHb oSocHoeaHHOCTH H /jocxoBepiiocTH HayHHbix nojioJKeHHH, BUBO/JOB M

peKOMeH^aBHH, C(J)QpMyjIHpOBaHHbIX B flHCCepTaiJHH.
Coflep)KamKecM B npenciaBJieHHOH nafioie nomeHMSL mmm w

peKOMeH^apHH B ^ocTaTOHHOH Mepe oSocHOBaHti, HTO o6ecneHeHo:
- npuMeHeHneM o6m;eHayHHbix H aHajiHTHHecxHX MeTO^OB, HO3BOJIHBIHHX

pemHTB nocTaBJieHHBie 3a,aaHH: TeopeTHHecxoro o6o6meHHH, aHajiH3a H CHHTe3a,
CTpyKTypHO-JiorHHecKoro aHajiH3a, HH£yxu;HH H flepyKijHH, MCTO^OB

cpaBHHTejibHoro aHanH3a, o6o6in;eHna H rpynnHpoBXH, Ha6jno,neHHii H CHCTCMHOTO

aHaJ!H3a, SWOT-aHaJlH3a, 3XOHOMHXO-MaTeMaTHHeCXHX H CTaTHCTHHeCXHX MeTOflOB;
- HcnojiB30BaHneM npe^cTaBHTejibHbix BbiGopox npOBepeHHbix B;aHHbix.

Hccne^oBaHHe onHpaeTca Ha ocHOBH&ie nojiojxeHHa Teopnn KOHKypeHHHH H

CTpaTernnecKoro MeHeaxcMeHTa. B flHccepTaijHOHHOH paSoTe Hcnoji&30BaHbi

3aKOHOH,aTejTBHBie axTbi H HOpMaTHBHO-npaBOBBie .noxyMeHTbi, peraaMeHTHpyioiH;He

fleaTejibHocTb npe^npuaTHH ccjjepbi ycjiyr; 0(|)HijHajibHbie CTaTHCTHHecKHe flaHHbie
MaTepnajiOB CTaTHCTHHeCXHX opraHOB; HH(j:>opMaHHa o^HijHajibHbix caHTOB

rocyAapcTBeHHBix H BenoMCTBeHHbix opraHOB; HH^opMaijHa HHTepHeT-pecypcoB;
HayHHbie nySjinxaijHH Be^ymnx yneHbix, SXOHOMHCTOB, npaxTHXOB, axcnepTOB, xax
OTeHecTBeHHbix, Tax H 3apy6e>XHbix; pe3yjibTaTbi ocjDHijHajibHbix OTHeTOB H ^oxjia^oB

on;eHXH pa3BHTHa 3X0H0MHXH, c(|>epbi ycjiyr, npe^npHHHMaTejibcxoH ^eaTejiBHocTH

,U,OHeu;xoH Hapo^Hon PecnySnHXH H POCCHHCXOH OeflepaiiHH.
/loCTOBepHOCTb nOJIOXCeHHH, BblBOflOB H peXOMeHflaiJHH B;HCCepTai],HOHHOH

pa6oTBi oSecneHHBaeTca:
- XOppeXTHBIM HCn0JIB30BaHHeM pa3pa60TaHHBIX aBTOpOM MeTOflHX H

MexaHH3MOB oSecneneHMa xoHxypeHTOcnoco6HOCTH npe^npHaraH ccj)epbi ycjiyr
B ycjioBHax HX aaanTaHHH x CTpyxTypHbiM BbisoBaM;

- anpo6au;HeH nojio>xeHHH, BBIBO^OB H pexoMeHflaijHH, nojiyneHHbix

aBTopoM, Ha 10-TH HayHHO-npaxTHHecxHX xoHcjjepeHijHHx pa3Horo ypoBHa,
ony6jiHxoBaHHeM OCHOBHBIX nojio)xeHHH ^HCcepTaijHH B 17-TH peijeH3HpyeMbix

HayHHbix >xypHajiax, pexoMeH,ii;oBaHHbix BAK RJIX onySjiHxoBaHHa pe3yjibTaTOB

HayHHbix HCCJie,noBaHHH;
- anpo6au;HeH pe3yjibTaTOB ,HHCcepTai],HH B BByx roc6io,zi;5xeTHbix TeMax: T-

2017-12-2 «Pa3BHTHe c(J)epbi ycjiyr B HecTaSmibHOH PBIHOHHOH cpe,a;e»; T-2020-9
«OopcaHT-Hccjie,aoBaHHa c(Jjepbi TOBapoB H ycjiyr»;

- BHe,npeHHeM pexoMeH^aHHH H npe^JioxceHHe B npaxraxy ^eaTejibHOCTH

OOO «TexHOJiaHH Mea;Ha» (cnpaBxa o BHe^peHHH No 206 OT 15.02.2023 r.); 000
x/^OHeHXHH XOMSHHBT 3aMopoxceHHbix npoflyxTOB)) (cnpaBxa o BHe^peHHH No 119
OT 10.02.2023 r.); OOO «KoHTHHeHT-U,eHTp» (cnpaBxa o BHe^peHHH 6\H OT

13.01.2023 r.); OOO «MnpapT PlBeHT» (cnpaBxa o BHeapeHHH N« 184 OT

20.01.2023 r.);



- HCII0JIb30BaHHeM TeopeTHKO-MeTOflHHeCKHX pe3yjIbTaTOB HCCJie^OBaHHH B
yneSHOM npopecce OrBOY BO «,EI,OHeijKHH HapHOHanbHbm yHHBepcHTeT
3K0H0MHKM H ToproRJiM MMCHM MMxaM.na TyraM-Rapaunncimrcm (onpamca ci

BHenpeHHH N« 02.01/191 OT 10.02.2023 r.).
HayHHbie nojioxceHHn, BBIBOABI H peKOMeH^ai^HH, cijiopMyjmpoBaHHbie no

pe3yjibTaTaM uccneflOBaHHii, JiornnecKH yBa3aHbi, AOCTaTOHHO apryMeHTnpoBaHbi, a
npeflCTaBJieHHbie TeopeTnnecKne n 3MnHpnnecKHe oOocHOBamra B OCHOBHOM

aBJiaiOTCM yOeflHTejibHbiMH.
Ha OCHOBaHHH H3J!O^CeHHOrO M05KHO C^eJiaTb BBIBOH O TOM, HTO

H;nccepTai;HOHHaa paOoTa KynemoBa /J.K. ' OTJinnaeTca Heo6xo#HMOH CTeneHbio

TeopeTHnecKon n MeTOAnnecKon npopa6oTKH, o6ocHOBaHHOCTH n ^ocTOBepHOCTH
npe,n;cTaBjieHHbix HaynHbix nojio)KeHHH, BBIBO^OB H peKOMeH^aiinn.

HoBH3Ha HayHHbIX nOJlOJKCHHH, BblBO^OB H peKOMeHflaUHH.
/3,HccepTaLi;HOHHaH paOoTa COCTOHT H3 BBe^eHna, nnTu pa3^ejiOB, cnncxa

jiHTepaTypbi, coH,ep»camero 246 HanMeHOBaHnn, 3aKjnoneHHa n npHJionceHHH.
Bo BBe,o;eHHH onpe^ejieHa pojib, 3HaneHne n 3HannM0CTb npoBe^eHHH

HaynHoro HccneflOBarora, o6ocHOBaHa aKTyajibHocTb TeMbi ^nccepTamnn n
apryMeHTnpoBaHa n;ejiecoo6pa3HOCTb npoBefleHna HaynHoro HccjieflOBaHHa;
o6o3HaneHbi ijejib n 3aHann HaynHoro uccneflOBaHHii, onpeaejieHbi o6BeKT,
npe,a;MeT; yica3aHbi TeopeTunecKHe n MeTo^onornnecKne OCHOBBI opraHH3au;HH

HaynHoro nccne^OBaHHa; pacKpbiTa HaynHan HOBH3Ha, nonoxceHna, BbiHocnMbie Ha

3am;HTy n npaKTHHecKan peHHOCTb nojiyneHHbix pe3yjibTaTOB; OTo6pa>KeHbi

pe3yjibTaTbi anpo6an;HH nuccepTanHH; npeACTaBJieHa CTpyiaypa paOoTbi.
B nepBOM pa3Aejie nHccepTapnoHHOH paOoTbi «TeopeTnnecKHe OCHOBBI

KOHKYPEHTOCNOCOSHOCTH npeflnpnuTHH ccjiepbi ycjiyr» paccMOTpeH

TepMHHOJiornnecKHH annapaT KOHKypeHTOcnoco6HOCTH npe^npu^THH ctjiepbi ycnyr
B KOHTeKCTe nx ananTaiiHH K CTpyKTypHbiM Bbi30BaM; npoaHajiH3HpoBaHa cncTeMa

BHyTpeHHHX noKa3aTejieii KOHKypeHTOcnoco6HOCTH npe^npiniTHH B cijiepe ycnyr;
ycoBepmeHCTBOBaHbi KOHHenTyajibHbie OCHOBBI npon;ecca oOecneneHHJi
KOHKypeHTOcnocoGHOCTH npe^npHOTHH B ccjiepe ycnyr.

CncTeMaTH3aMRa H o6o6m;eHHe pe3yjibTaTOB HaynHoro HCCJie/iOBaHHH B

o6jiacTH H3yneHH5i no^xo^oB K TpaKTOBKe nomrmn «KOHKypeHTOcnoco6HOCTb» (c.
20-23)
npe,nnpH5iTHH B ccjiepe ycnyr B KOHTeKCTe ananTan,nn K CTpyKTypHbiM BBi30BaM», Kax

cnocoSHOCTb npe^npnaTHH acjn^eicniBHO npoTHBOCTOHTb H ycneniHO
npHCnOCa6jIHBaTBCH K H3MeHHK>mHMCII yCJIOBHJIM pblHKa H CTpyKTypHbiM
TpaHC(J)opMaii,MaM, conyTCTByiomHM cijiepe ycnyr, a Taoce Bbipa>KaeTcn B
cnoco6HocTH npennpmrran npe^naraTb H nocTaBJWTb KanecTBeHHbie ycnyra,

no3BOJiHJio aBTopy yronHHTb noHnTHe «KOHKypeHTOcnoco6HOCTb



oTBenaiomHe TpeOoBaHnaM n 0)KH#aHHaM KJIHCHTOB, coxpaHaa npH 3TOM CBOIO

no3Hu;HK) Ha p&iHKe H oGecneHHBaa ycTOHHHBOCTE. CBoero 6H3Heca B nonrocpoHHOH

nepcneicrane (c. 2Q).
Ha ocHOBe H3yHeHna noHaTHHHoro annapaTa, Kacaiomeroca

KOHKypeHTocnoco6HocTH npe#npHaTHH c^epti ycnyr, onpe^ejieHBi OCHOBHBIC

HCTOHHHKH KOHKypeHTHBIX npeHMyiljeCTB B KOHTeKCTe HX a^anTaHHH K

CTpyKTypHBIM BBI30BaM: THSKOCTB, HHHOBaiJHOHHOCTL, ^HHaMHHHOCTB,
CTpaTerHHHOCTb, HeHOBenecKHM KannTaji, HeMaTepHajibH&ie aKTHBbi (c. 26-28).

B npoijecce paccMOTpeHHa cTpaTeranecKoro no#xo#a K o6ecneHeHHK>
KOHKypeHTOcnocoSHOCTH npe^npHHTHH c(|)epbi ycnyr, aBTopoM onpe#ejieHO, HTO

CTpaTerna pa3BHTHa npe#npHaTHH c(|)epbi ycnyr npe^CTaBjiaeT CO6OH coBOKyimocTb

CTpaTerHnecKHX ynpaBJieHHecKHx pemeHHH, KOMiuieKCHoe BbinojiHeHHe KOToptix
no3BOJiHT nojiHOi^eHHO peajiH30BaT& o6o3HaHeHHBie ijejiH H 3a#aHH

4)yHKn,HOHHpoBaHHa npe#npHaTHa cijiepbi ycnyr (c. 30). ABTOP cnpaBe#JiHBO #ejiaeT

BBIBO#, HTO Hepe3 CBOHCTBO a#anTHBHOCTH nOCpe#CTBOM peaJIH3ai^HH H nOCTOHHHOH

KoppeKTupoBKH cBoeS CTpaTerHH npe,n;npHaTHe cnoco6HO o6ecneHHBaTB CBOIO

KOHKypeHTOcnocoSHOCTb (c. 43-44).
nojioacHTejitHO cjienyeT OTMCTHTB npe#CTaBJieHHbie B paspejie

KOHitenTyajibHLie OCHOBBI npopecca oSecneneHHa KOHKypeHTocnocoSHOCTH
npe/inpHaTHH B ccjiepe ycjiyr, KOTopbie OTJiHHaiOTCH HanojiHeHHeM CBOHCTB

KOHKYPEHTOCNOCOSHOCTH yCJIOBHHMH THSKOCTH H aflanTHBHOCTH, HTO HBJiaeTCa

OCHOBOH pa3pa6oTKH ycneniHOH KOHKypeHTHOH CTpaTerHH cjiyHKHHOHHpoBaHHa Ha

p&iHKe, oSecneHHBaiomeH Mo6HJiH3aii;HK) BHyTpeHHHX pe3epBOB H BO3MOHCHOCTCH,
pau;HOHajiH3aii;HK) KOHKypeHTHoro noBeaemia H o6ecneneHHe KOHKypeHTHOH
yCTOHHHBOCTH (c. 66).

Bo BTOPOM pa3#ejie #HCcepTaLi;HOHHOH pa6oTBi «06ecneHeHHe

3(|)(|)eKTHBHOCTH ^eaTejibHOCTH npe^npHHTHH c(|)epBi ycnyr B ycnoBHax pa3BHTHa

KOHKypeHTHOH p&IHOHHOH Cpe^BI» npOaHaJIH3HpOBaHBI OCoSeHHOCTH pa3BHTHa

cijiepBi ycjiyr H ocHOBHBie npHHHHnbi a#anTHBHoro KOHKypeHTHoro B3aHMO#eHCTBHa

B c(J)epe ycjiyr; npeAJioaceH KOMnjieKCHBiH no^xo# K noBbmieHHio

KOHKypeHTocnoco6HocTH npeflnpHHTHH ccjjepw ycnyr; pa3pa6oTaH MexaHH3M

pearapoBaHHa Ha KOHKypeHTHyio pbiHOHHyio cpe^y npepnpHHTHH ccjiepbi ycnyr.
H3yneHHe OCHOBHBIX cjiaKTopoB KOHKypeHTHoro BjinaHHa B cijiepe ycnyr co

CTOpOHBI MBKpO- H MHKpOOKpyXCeHHH n03B0JIHJI0 aBTOpy C(J)OpMyjIHpOBaTb

npHHHHnbi aAanTHBHoro B3aHM0#eHCTBMn: a#eKBaTHaa opeHKa cjiWKHBineHca

CHTyartHH, THSKOCTB peaKipiH Ha H3MeHeHHa BO BHeniHeM KOHKypeHTHOM
OKpyaceHHH, aKTHBHaa MapKeTHHroBaa nojiHTHKa, HHHOBaHHOHHbiH xapaKTep
npMHMMaeMbix pemeHHH, coBMecraaa c KjmeHTaMH npe#npHaTHa pa60Ta Ha#
noBbmieHHeM KanecTBa npe#ocTaBaaeMbix ycnyr, HH <|>poBH3ai]:Ha 6H3Hec-



npoijeccoB, BbicoKaa MO6HJIBHOCTB nepcoHana, TOTOBHOCTB K CTpaTernnecKHM
H3MeHeHHHM H HOBOBBeflefflMM, yneT pHCKOB, CBJI3aHHbIX C flHHaMHKOH H3MeHeHHH

(c. 101).
3jieMeHTaMH HaynHOH HOBH3HBI o6jia^aeT npe/jcTaBJieHHbffl MexaHH3M

pearapoBamia Ha KOHKypeHTHyio pbiHOHHyto cpe,ny npe^npHHTHH c(j)ep&i ycjiyr (c.
118, pnc. 2.14), BHe/jpeHne KOToporo co3AacT ycnoBHH ,ZI;JHI noflflepxcaHHa HJIH
co3AaHHH ycTOHHHBoro KOHKypeHTHoro npeHMymecTBa, ocHOBaHHOM Ha
3<|)Cj)eKTHBH0CTH, KaneCTBe, HHHIJHaTHBe, £OBepHH KJIHeHTOB; pa3BHTHH
OTJIHHHTeJIBHBIX KOHKypeHTHBIX KOMnGTCHIJHH: C03^aHHH Cpeflbl OpraHH3anHOHHOrO
oSynemra, co3^aHHH MexaHH3Ma HenpepbiBHoro coBepmeHCTBOBaHHK H BHe^peHHa
nepe^OBBIX 3KOHOMHHeCKHX HHCTpyMeHTOB.

TpeTteM pa3flejie flnccepTaijHOHHOH pa6oTti «On,eHKa ycjioBnn
oSecneneHim ycTOHHHBocTH KOHKypeHTOcnoco6HOCTH npe^npiMTHH c(j)epbi ycjiyr»
npeAJioxceHa CHCTeMa noKa3aTejien no onpe,n;ejieHHK> ycTOHHHBocTH K BJIMHHIO
(J)aKTopoB KOHKypeHiiHH B c(])epe ycjiyr; o6ocHOBaH HaynHO-MeTOAnnecKHn no^xo^
K coBepmeHCTBOBaHHK) ycnoBHH oSecneneroni KOHKypeHTOcnocoSHOCTH
npe^npHaTHH c(|)epbi ycjiyr; npe^JioxceH MeTO/jHHecKHH no^xo^ K pacneTy
K03c})c|3HL[HeHTa yCTOHHHBOCTH npe^npiMTHil K nOBefleHHK) KOHKypeHTOB.

no pe3yjibTaTaM npoBe^eHHbix Hccjie^OBaHHH H TeopeTHnecicoro oSoSmemw
HaynHOH JiHTepaTypbi aBTOpoM B pa6oTe onpe^ejieHa CHCTeMa noKa3aTenen no
onpeAejieHHio ycTOHHHBocTH K BJIHMHHK) (JmiCTopoB KOHKypemjnn B c(J)epe ycjiyr,
nocTOHHHbra aHajiH3 KOTopon no3BOJiHT onpe/jejiHTb cTeneHb, HacKOJibKo

HaSmo^aeMbra pocT nojio>KHTejibHbix TeH/jeHijHH B OTpacjin c<|>epbi ycjiyr
onepexcaeT pocT HeraTHBHbix BHeuiHHX ycjioBnn (c. 140).

nOJIOXCHTeJIbHO CTOHT OIjeHHTb pa3pa60TaHHbIH aBTOpOM HayHHO-
MeTOflHnecKHH noflxo/], K coBepmeHCTBOBaHHK) ycjioBHH oOecneneHna
KOHKypeHTOcnocoSHOCTH npe^ripmrmn ctjiepbi ycjiyr, KOTopbin MOXCHO npeflCTaBHTb
B BH,n;e nocjie^oBaTejibHocTH npHeMOB no nepexo#y OT HCXOB;HOH KOHKypeHTHon
no3nn;HH K HOBOH, ocHOBHafl npaKTHnecKaa n;eHHOCTb KOToporo 3aKJiionaeTCB B
(JjopMnpoBaHHH 3amHTHoro Tpnrrepa B oSecneneHnn Bbicoxoro ypoBHa
KOHKypeHTOcnocoSHOCTH npeflnpnMTHH ccĵ epbi ycnyr B nepno^ HacTynneHna
He6jiaronpnaTHbix ycnoBnii (c. 157).

npaKTnnecKon 3HannMocTbio oGjia^aioT npe^JiojKeHHbie B paSoTe
HanpaBJieHHJi noBbimeHira KOHKypeHTHon ycTonnnBOCTH npe^npnaTHH c(J)epbi ycjiyr
B ,ZI,oHei;Kon HapoflHon PecnyOnnKe (c. 169-170).

B neTBepTOM pa3Aene .qnccepTaijHOHHon pa6oTbi «OopMnpoBaHne CTpaTernn
pa3BHTna npe^npH^THH ctj)epbi ycjiyr B H3MeH5noiii:nxc5i pbmonHbix ycjiOBMx»
onpcAcacHbi HanpaBJiemw cjjopMnpoBaHHB CTpaTernn npeAnpnflTHM B
H3Metnnom,Hxca pbiHOHHbix ycnoBnax; c(J)opMyjinpoBaHa KOHnemyajibHaa cxeMa

B



(|)opMHpoBaHHJi KOHKypeHTHOH CTpaTerHH pa3BHTiM npeAnpHOTHH c(J)epbi ycjiyr B
H3MeHHiomHXCH ptiHOHHbix ycnoBHnx; pa3pa6oTaHa naHejib HH^HKaTopoB no
(jwpMMpcmmno KoiiKypeiiTHofi CTpaToran paoBiiTim npe^npmiTHH yinyt .

ABTOP npe/piaraeT rpynnupoBKy CTpaTernn pa3BHTHn npe^npHiiTHH c^epw
ycnyr (c. 181-182), fljia peanH3au;HH KOTopbix pa3pa6aTbiBaeT KOHTpojibHbie
MeponpHHTHfl, 3tj)(j}eKTHBHOe BbinOJIHeHHe KOTOpbIX n03B0nHT BbIHTH H3 KPH3HCHOH

cmyaijHH c MHHHMajibHbiMH noTepnMH (c. 182-183); paccMaTpHBaeT BHyTpeHHioio n
BHeniHioio rnSKOCTb npennpHnTHH c(j)epbi ycnyr, KOTopan onpenennioTcn HCXOZUI H3

HX B03MoxcHOCTen n CHOCO6HOCTH SbicTpo a^anTHpoBaTbcn K H3MeH5noin,HMca
pbIHOHHbIM yCJIOBHnM H SbICTpO OnTHMH3HpOBaTb npOH;eCC (jiyHKHHOHHpOBaHHn
npeAnpnnTHH c^epw ycnyr (c. 184).

IIpoBe^eHHbie nccne^oBaHnn no3BonnnH npe^noxaiTb KOHijenTyanbHyio
cxeMy (J)opMHpoBaHnn KOHKypeHTHOH CTpaTernn pa3BHTHn npe^npnnTHH cijiepbi
ycnyr B H3MeH5nomHXCH pbiHOHHbix ycnoBnnx (c. 191), BHe^peHne KOTopoil
no3BonnT npn (jiopMHpoBaHHH KOHKypeHTHOH CTpaTerHH HX pa3BHTHn B

H3MeHnioH];Hxcn pbiHOHHbix ycnoBHnx nepeiiTH Ha HOBBIH KanecTBeHHbiH ypoBeHb
CTpaTernnecKoro ynpaBneHHn H noBbicHTb 3(])(])eKTHBH0CTb npHHHMaeMbix
ynpaBneHnecKHX peuieHHH.

B paSoTe aBTop 3aTparHBaeT Bonpocbi u;H(|>pOBH3aLi,HH B nennx oSecneneHHH
KOHKypeHTOcnoco6HOCTH npe^npH^THH ctjiepbi ycnyr H onpe^enneT ocHOBHbie

BeKTopbi noBbimeHHn n;H<f)poBOH a^anTHBHOCTH H coKpameHHH ipnjipoBoro
HepaBeHCTBa Ha 3Tane HHcjipoBOH TpaHcijiopMaijHH (c. 195-196).

B roiTOM pa3^ene flnccepTaijHOHHOH paSora «AflanTaiiHOHHbie KOHijenTbi

CTpaTernn pa3BHTH» npennpHnTHH ccjiepbi ycnyr B KOHTeKCTe CTpyKTypHbix
oSecneneHHnBbI30B0B» ycoBepmeHCTBOBaH pocTa

KOHKypeHTOcnoco6HOCTH npennpHnTHH ccjiepbi ycnyr B ycnoBHnx CTpyKTypHbix
BBI30BOB; npoBe^eHa ou;eHKa ypoBHn KOHKypeHTHOH a^anTHBHOCTH npe,a;npHflTH5i B
c4>epe ycnyr; npe^nonceH anropHTM (jiopMHpoBaHHn ananTaHHOHHbix CTpaTernn
pa3BHTHn npe^npHnTHH c^epbi ycnyr B ycnoBHnx H3MeHeHHH BHeuiHeH cpe^bi.

MexaHH3M

HayHHon HOBH3HOH oTnHHaeTcn npe^JionceHHbiH aBTOpoM MeTo^HHecKHH
no^xofl K oijemce ypOBHn KOHKypeHTHOH aflamriBHOCTH npe^npHnTHn B ccjiepe
ycnyr, oTnHHHTenbHOH oco6eHHOCTbio KOTOporo jranneTcn cncTeMa noKa3aTeneH

oneHKH KanecTBa ycnyr, KOTopan ocHOBaHa Ha KOMnneKCHOM no^xo^e
«B3BemeHHoro» aHanH3a ypoBHn, oncnnaeMoro KnneHTaMH KanecTBa
npe^ocTaBnneMbix ycnyr H (JiaKTHnecKoro BocnpnnTHn pe3ynbTaTOB (c. 230-232)

nononcHTenbHO cne^yeT oijeHHTb npe^cTaBneHHbiH B pa6oTe MexaHH3M
oSecneHeHHn pocTa KOHKypeHTOcnoco6HOCTH npe^npHUTHH cijiepbi ycnyr B
ycnoBPinx CTpyKTypHbix Bbi30B0B (c. 223-224), BHe^peHHe KOTOporo H03B0nHT
oGecneHHTb 3am;HTy npennpnnTHH OT HeSnaronpnnTHbix pbiHOHHbix t^aKTopoB,



pa3pa6aTbiBaT& aaanTHBHyio H rnSKyio CTpaTernio pearnpoBaHHJi Ha flencTBHfl
KOHKypeHTOB, a TaiOKe nOCTOflHHO OTCnOKHBaTb pe3ynbTaTHBHOCTb npOBOHHMBIX
MepnnpHHTHH.

B paSoTe TaiOKe npeflnoneH HaynHo-npaKTHHecKHH noflxo,a K

HFLEHTH^HKaHHH BeKTOpOB cjjOpMHpOBaHHfl a^ailTaHHOHHblX CTpaTerHH pa3BHTH5I
npe^npHOTHH ccjjepbi ycjiyr B ycnoBHnx H3MeHeHHH BHeniHen cpe^bi, KOTopwe
6yayr nBnaTbcn nopo>KHOH KapTOH npn (j)opMHpoBaHHH cneHHcjDHnecKHX CTpaTerHH,
no3BOJi5noiHHH npennpnnranM ccjiepBi ycnyr ObiCTpbiMH TeMnaMH a^anTHpoBaTbcn K
CJIOXCHBHIEHCA KPH3HCHOH CHTyaHHH (c. 250).

B 3aKJiiOHeHHH npHBe/jeHbi ocHOBHBie BBIBO^BI no pe3yjibTaTaM npoBe,n;eHHoro

HCCJieAOBaHHB, cc[)opMyjiHpoBaHE.i npe,a:Jio5KeHHa n peKOMeH^annn B cooTBeTCTBnn c
nocTaBJieHHon nenbio H 3a,n;aHaMH flHccepTaHHOHHOH paOoTbi.

yKa3aHHwe pe3yjn>TaTbi HCcneflOBamni cooTBeTCTByioT nyHKTaM nacnopTa
cnennajiBHOCTH 5.2.3. PerHOHanbHan n oTpacneBan 3K0H0MHKa, B T.H.: 4.5.
OopMHpoBaHne
4.8. KoHKypeHTOcnocoSHOCTb npon3BOflHTejien ycnyr;
KOHKypeHTocnoco6HOCTH npeflnpnaTHH cc])epbi ycnyr.

4)yHKHHOHHpOBaHHeH ycnyr;
OSecneneHne

pbIHKOB

4.21.

3HanHM0CTb ana HayKH H npaKTHKH BbmoflOB H peKOMeH^auiiii
TeopernnecKan 3HannMOCTb Hccne^OBaHHa saKjnonaeTcx B BO3MOHCHOCTH

ncnojib30BaHna npe^JionceHHbix MeTOAonorHHecKHX no^xoflOB, TeopeTHnecKHX
nojioxceHHH H npnHHnnoB, KOMnneKca npnKJiaAHbix MCTO^OB H MO^enen ^Jia

oSocHOBaHna HanpaBJieHnn noBbimeHun KOHKypeHTOcnocoSHOCTH npeflnpHHTHH
c4>epbi ycnyr B ycnoBHnx CTpyKTypHbix H3MeHeHHH.

ripaKTHnecKaa HCHHOCTB nccne^OBaHHa 3aKjnonaeTca B TOM, HTO
o6ocHOBaHHbie TeopeTHnecKHe nononceHHn AOBe^eHbi #0 ypoBHn KOHKpeTHbix
MeTo^HnecKHx no^xoAOB, nononceHHH H peKOMeH^au,HH, HanpaBJieHHbix Ha
noBbimeHHe KOHKypeHTHoro noTeHHHajia npe^npuaTHH c(J)epbi ycnyr.

3aMenaHHH. npH3HaBan aKTyanbHOCTb flHecepTaHHOHHOH paOoTbi, HaynHyto
oSoCHOBaHHOCTb H flOCTOBepHOCTb aBTOpCKHX BbIBOflOB H peKOMeHflaiJHH, a TaiOKe

HX HeHHOCTb H 3HaHHMOCTb COBpeMeHHOH 3KOHOMHHCCKOH HayKH H npaKTHKH,
HeoOxoflHMo oOpaTHTb BHHMaHHe Ha cneAyiomHe 3aMenaHHB H aHCKyccHOHHbie
MOMeHTbi:

1. Bo BTOpOM pa3n;ejie paSoTbi aBTop npe^JiaraeT KOMnneKCHbiH nonxon K

noBbimeHHK) KOHKypeHTocnocoGHOCTH npennpnjiTHH c(J)epbi ycnyr, B paMKax
KOToporo peKOMeH^iyeTCH co3flaHHe Ha npe#npHnTHH CHCTCMBI CTpaTeranecKoro

(J)aKTOpOBynpaBneHHn,
KOHKypeHTOcnocoSHOCTH ycnyr, cj}opMHpoBaHHe MapKeTHHroBOH nonHTHKH H

aHann3MOHHTOpHHr HcMCTeMaTH3an,nn,



co3,ijaHHe cncTeMbi CTpaTerHHecKHX H3MeHeHaa (c. 115). ^aHHbie npeflJioxceHJW
aBTOpa u,ejrecoo6pa3HO 6biJio npe#CTaBHTb B pa3BepHyTOM BH^e B BH^e nporpaMMbi
noBwmeHM KOHKypeHTocnoco6Hocra c neTajiioaimeu ppirnMPUTiypuuv
MeponpaaTHH.

2. Ha c. 106-107 paSoTbi npHBOflaTca pe3yjibTaTbi SWOT-aHajiH3a OCHOBHBIX

xapaKTepacTHK KOHKypeHTHBix no3aii;HH pecTopaHOB a xa(|)e B /JpHeaxoa Hapo^Hoa
Pecny6jiaxe, oflHaxo, xax cBa^eTeji&CTByeT coflepacaHae TaSjiapbi, cantHbie a
cjiaSbie CTOpOHbi xacaioTca KOHKpeTHoro npe^npaaTHfl.

ABTopy qejiecoo6pa3Ho 6biJio cacTeMaTa3apoBaTb MaTepaaji,
xacaiomaaca pa3pa6oTKa CTpaTeraa pa3BaTaa fljia npe^npaaTaa c(J>epbi ycjiyr. Tax,
Ha c. 181 aBTop yKa3biBaeT, HTO «...CTpaTeraa pa3BHTaa npe^npaaTaa c^epbi ycjiyr
B H3MeHaK)meaca pbiHOHHoa cpe^e aBJiaeTca ajieMeHTOM xopnopaTHBHoa CTpaTerala
a onpe^enaeT, xax npe^npaaTaa no3au;aoHapyK)T ce6a no OTHomeHaio K

KOHKYPEHTAM», Tor^a xax nocne^Hee aBJiaeTca co^epacaHaeM xoHxypeHTHoa
CTpaTeraa npe^npaaTaa, OTHOcameaca K 6a3Hec-ypoBHio, HO npa STOM npaBO^HT

rpynnapoBKy CTpaTeraa pa3BaTaa no (jjyHxijaoHajibHOMy npa3Haxy (Ta6ji. 4.1).
4. B pa6oTe yKa3biBaeTca Ha HeoSxoflHMOCTb yneTa pacxoB a pa3pa6oTxa

CTpaTeraa ynpaBJieHaa aMa (c. 194-195) fljia noBbimeHaa KOHKypeHTOcnoco6HOCTa
npe^npaaTaa c<J)epbi ycjiyr B ycnoBaax a^anTaaaa K CTpyxTypHbiM Bbi30BaM.
PaSoTa cymecTBeHHO Bbiarpajia, ecna 6bi aBTop xoHxpeTH3apoBaji pexoMeHflaaaa
no acnojib30BaHaio pacK-opaeHTapoBaHHoro no^xo^a, ocoSeHHO B xoHTexcTe
B03^eacTBaa HeOjiaronpaarabix cjmxTopoB xoHxypeHTHoa cpe^bi, paccMaTpaBaeMbix

3.

B ^accepTanaa.
5. npe^CTaBJieHHyio B paOoTe naHejib aH^axaTopoB no (|)opMapoBaHaio

KOHKypeHTHoa CTpaTeraa pa3BHTaa npe^npaaTaa ctjjepbi ycjiyr (c. 203-204)
u;ejiecoo6pa3HO KOHKpeTa3apoBaTb, Tax xax He noHaTHO xaxaM o6pa30M 6y^yT
onpenenaTbca «xparepaa BbinojmeHaa xoMMyHaxapaoHHoa nojiaTaxa» ana
«HHAaxaTopbi B3aaM0^eacTBaa npe^npaaTaa ccjDepbi ycjiyr c opraHaMa BjiacTa,
4)HHaHcoBbiMa opraHaMa a ,ap.»; Taxxce n;ejiecoo6pa3HO npencTaBHTb rpaHHHHbie
3HaneHaa naHHbix noxa3aTenea, HTO no3BOJiaT oSecnenaTb 6ojiee pe3yjibTaTaBHbia
no,a;xofl x (J)opMapoBaHHM xoHxypeHTHoa CTpaTeraa pa3BBTaa npennpaaTaa.

O^Haxo yxa3aHHbie 3aMenaHaa He HBJIHIOTCH npHHnanaajibHbiMa a He
cHHxcaioT o6m,ea nonoxcaTejibHoa opeHxa, HayHHoa ijeHHOCTH a npaxTanecxoa
3HanaMOCTa BbinojiHeHHoa paOoTbi.

3aKJiioHeHHe o COOTBCTCTBHH /iHccepraiiHH KpHTepHHM, ycTaHOBJieHHbiM
IIojioaceHHeM o npHcyjKfleHHH yneHbix CTeneHen

^HccepTanaa npea;cTaBJiaeT coOoa 3aBepmeHHyio HayHHO-
XBajia(|)axan;aoHHyK) paSoTy Ha axTyajibHyio TeMy, BbinojiHeHHyio aBTopoM



caMOCTOjrrejitHO Ha BBICOKOM HayHHOM ypoBHe. OSocHOBaHHOCTb H pocTOBepHOCTb

HayHHBIX ITOJTOyKCHHH H BblBO/IOB nO^TBepXC^aeTCH aHaJIH30M CTpyKTypbl paSoTM,
COOTBeTCTBHMnorHKH H3Jio>KeHHa, MeTOflHK npoBe^eHHa HccnepoBaHHa,

o6inenpnHaTBiM TeopeTHHecKHM nojioxceHHHM H SMnupHHecKHM paHHbiM, IIOJIHOTOH

HHCjjOpMaHHOHHOH 6a3BI H CTeneHbHD anpoSaHHH. .fl3bIK H3JIO)KeHH5I ,U,HCCepTaiJ[HH

cooTBeTCTByeT o6menpHHaTOMy aKapeMHHecKOMy HayHHOMy CTHJIIO, HBJiaeTca

JiaKOHHHHbIM, nOHOTHblM, KOppeKTHbIM. B aBTOpecjiepaTe nOJIHOCTbK) OTpa^CeHbl

ocHOBHoe copepxcaHHe jj,nccepTau,HH H HayHHbie nojiOHceHHJi, BbraocHMbie Ha

3auiHTy.

^HCcepTapHOHHaa paOcrra KyjiemoBa ,H,eHHca KoHCTaHTHHOBHHa Ha TeMy:
«06ecneHeHHe KOHKypeHTOcnoco6HOCTH npepnpHHTHH ojiepbi ycnyr H HX

apanTapHU K CTpyKTypHbiM Bbi30BaM» npepcTaBJiaeT CO6OH 3aBepmeHHoe
HccjiepoBaHHe, B KOTOPOM nojiyneHbi HOBbie HayHHbie nojioxceHHJi, pa3pa6oTaHbi

MeTopHHecKHe OCHOBM, o6ocHOBaHbi npaKTHHecKHe peKOMeHpapHH. TIo CBoefi
CTpyierype, o6beMy H o(J)opMJieHHK) pHccepTaHHH cooTBeTCTByeT TpeOoBaHHJiM n.9
riojioHceHHH o nopjipKe npucyxcpeHHH yneHbix cTeneHen, yTBep^peHHbiM

nocTaHOBJieHHeM FIpaBHTenbCTBa POCCHHCKOH OepepapHH OT 24.09.2013 ropa N°
842 (c H3MeHeHHHMn), npeAbHBjiaeMbiM K pHCcepTapHHM Ha concKaHHe yneHOH

CTeneHH poKTopa SKOHOMUHecKHx Hayx, a ee aBTop - KyjiemoB ,H,eHHC

KoHCTaHTHHOBHH - 3acjiy>KHBaeT npHcy)KAeHHa yneHOH CTeneHH poicropa

3KOHOMHHecKHX Hayx no cnepHajibHOCTH 5.2.3. PeraoHajibHaa H OTpacaeBaa
3KOHOMHKa (sKOHOMHKa c(J)epbi ycnyr).

LlemeHKO Mpuna BcuiewnuHoeHa, cosjiacna Ha aemoMamusupoeaHHyw
o6pa6om.Ky nepconajibHbix daHHbix.
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OepepaiibHoe rocypapcTBeHHoe 6iop)KeTHoe o6pa30BaTejibHoe

ynpe>KaeHHe Bbiciuero o6pa30BaHHn
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03 2024 r.« - '3

OepepajibHoe rocypapcTBeHHoe Oiofl^ceTHoe o6pa30BaTejibHoe yqpOKaeHHe
Bbicmero o6pa30BaHiw SS/JOHCLIKHH rocyaapcTBeHHbiM yHHBepcHTeT»
283001 , /JcmeiiKaa Hap^at
Ten.: +7 856 302-06,
e-mail: donnu.ecfi

6jiHKa, r. ^OHeu,K, yji . yHHBepcHTeTCKaa, p. 24.

{* 0

3 s 3


