
OT3bIB
Ha aBTope(J)epaT^HccepTamioiiHOH paGoTbi

KopuiyHOBOH EjieHM AHamrbeBHbi
na TeMy «ynpaBJTeHHe noTpeGnTejibCKOH jiofljibHOCTbK) B ycjioBHBx HH^POBOH

3KOHOMHKH», npeACTaBJieHHyio Ha coHCKaHne yneHOM CTeneHH KaHAHAaTa
3KOHOMHHecKHx Hayx no cnepHajibHOCTH 5.2.3- PeraoHajibHaji H oTpacneBaa

SKOHOMHKa (MapKeTHHr)

npeACTaBJieHHbiH aBTope^epaT AHecepTanHH Ha TeMy «YnpaBjieHHe
nOTpeSHTeabCKOH JIOHJlbHOCTbK) B yCJTOBHflX HH(J)pOBOH 3KOHOMHKH» 5IBJl«eTC5I

aKTyajTbHbiM H CBoeBpeMeHHbiM HccjieAOBaHHeM. TeMa, HecoMHeHHO, HMeeT

6ojibmoe npaKTHnecicoe 3HaneHHe, yHHTbiBaji cTpeMHTenbHoe pa3BHTne

pncjjpoBbix TexHOJiornH H H3MeHeHHe noTpeGnTejibCKoro noBeAeHHH. B

aBTope(j)epaTe o6o3HaHeHbi KjnoneBbie npoGjieMbi H 3aAanH, CBjnaHHbie c
(J)OpMHpOBaHHeM H nOAAepXCaHHCM JlOflJlbHOCTH KJIHeHTOB B HOBbIX

SKOHOMHHeCKHX yCJTOBHHX. PaGoTa AeMOHCTpHpyeT 3HaHHe aBTOpOM

coBpeMeHHoro HaynHoro AHCKypca no AaHHOH npoGneMaTHice. IlpeACTaBJieHHbie B

aBTopecjDepaTe ocHOBHbie nojioxceHHa H BBIBOABI npeacTaBJiaiOTca

oGoCHOBaHHbIMH H nO3B0JI5HOT CyAHTb O npOAeJiaHHOH aBTOpOM

HCCJieAOBaTejibCKon paGoie.

OcoSeHHO neHHbiM HBjiHeTca BKJiaA aBTopa B pa3pa6oTKy KOHpenTyajibHbix

H TeopeTHKo-MeTOAonorHHecKHx nojro)KeHHH no ynpaBJieHHK) noTpeGnTejibCKOH

JIOHJIbHOCTbK) B UH^pOBOH Cpe^e, HTO nOATBepXCAaeTCfl 3aJIBJieHHOH HayHHOH

HOBH3HOH. OGoCHOBaHHe PH(J)pOBOH npnpOAbl nOTpeGHTejIbCKOH JIOHJIbHOCTH H

pa3pa6oTKa MOAejra ee cjiopMHpoBaHHfl, AeMOHCTpnpyiomeH B3aHM0CBH3b

yAOBjieTBopeHHOCTH, AOBepna n npHBjieicaTejibHOCTH Be6—canTa (C. 8-9),

npeacTaBjnnoT coGoil 3HanHMbiH HayHHbiH pe3yjibTaT. BHeApeHHe ASHHOTO

noAXOAa MO>i<eT cnocoGcTBOBaTb noBbimeHHio 3(|)(j)eKTHBHOCTH AearejibHOCTH

HHTepHeT-Mara3HHOB.
Pa3paGoTaHHaH KOHnenTyajibHan cxeMa no ynpaBJieHHK) HH(J)poBOH

jioajibHocTbK) Ha ocHOBe npoueccHoro noAXOAa npeACTaBJiaeT CO6OH nejiocTHyio

H nocjieAOBaTejibHyio CHCTeMy (C. 11). ABTOP AeMOHCTpnpyeT nnyGoKoe



noHHMaHHe H3yHaeMOH npo6jieMbi H cnoco6HocTb K HaynHOMy

aHajiH3y. nojiyneHHbie pe3yjibTaTbi MoryT 6biTb ncnojib30BaHbi flJia pa3pa6oTKH

npaKTHHecKHX peKOMeH^auHH no noBbiineHHK) npnBep>KeHHOCTH noTpe6nTejien K

SPEH^y npe^npnHTHH HHTepHeT - ToproBJin.

ABTOP pa3pa6oTaJI pm KOHKpeTHbIX HHCTpyMeHTOB H peKOMeHflaUHH,
KOTopbie MoryT 6biTb ncnojib30BaHbi B peajibHon 6n3Hec - npaKiwe, B nacTHOCTH,
MeTO^MKH oneHKH yflOBJieTBopeHHOCTH H ,aoBepHa noTpe6nTenen, no^xozibi K

(|)opMHpoBaHHK) nojib30BaTejibCKoro HHTeptjDenca, Mo^ejib nporH03npoBaHHH

pOCTa UH(|)pOBOH JlOflJlbHOCTH, yHHTBIBaiOmeH OCo6eHHOCTH nOBefleHHa

noKOJieHHH. ycneuiHoe BHe^peHne pa3pa6oTaHHbix peKOMeH^aunH Ha

npeflnpHflTHflx j^HP H noflTBepxc^eHHe 3Toro (|)aKTa cnpaBKaMH CBH^eTejibCTByioT

O npaKTHHeCKOH neHHOCTH HCCJieflOBaHHH.
OCHOBHbie BbIBOZIbl H peKOMeHflaUHH aBTOpa npOLUJlH AOCTaTOHHyK)

anpoSapHfo. no pe3yjibTaTaM nccjTea,OBaHH5i onySnmcoBaHO 16 HayHHbix pa6oT,

cpe^H KOTopbix: 7 CTaTeH B pepeH3HpyeMbix HayHHbix H3£aHHax, 9 TpyuoB

anpoSapnoHHoro xapaierepa. 06IHHH 06'beM ny6nHKanHH aBTopa cocTaBJiaeT 5,92
n.Ji., H3 KOTopbix 4,14 n.ji. npHHa,a, jie>KHT JIHHHO aBTopy.

nonoxcHTejibHO oneHHBaa aBTOpecjjepaT /iHccepTanHH KopmyHOBOH E.A.,

cjieayeT o6paTHTb BHHMaHHa Ha pa/i 3aMenaHHH H ziHCKyccHOHHbix MOMCHTOB.

1 . npaKTHHecKH Becb MaTepnaji aBTopecJjepaTa CBM^eTejibCTByeT 06

oSneKTe HCCJieflOBaHHa Kax npopecce ynpaBjieHna noTpeSnTejibCKOH
jiOHjibHOCTBK) TOJibKO Ha noTpeSHTejibCKHX pbiHKax (He ynTeHa

cnenH(j)HKa PBIHKOB opraHH3apHH), XOTA B (jjopMyjinpoBKe ziaHHoro

oSneicra Ha CTpaHHiie 3 aBTope(j)epaTa STO He oTpax<eHO.
2. B onHcaHHH MaTeMaTHHecxoro Hccjie^oBaHHH (J)aKTopoB BJIHBHH5I Ha

HH^pOByio JioHJibHOCTb noTpeSHTejieS (C. 12-15) He yKa3aHbi Hcxo,nHbie

AaHHbie aHajiH3a (no KaKOMy npe^npHBTHio ToproBHH c^ejiaH aHajiH3,

HHCJIO pecnoH/ieHTOB n T. n.) n npoBepanacb JIH aocTOBepHocTb MO^eitH.

3. Bbi3biBaeT coMHeHHe Heo6xo,n.HMOCTb CTOJib .neTajibHoro cnncica

yneHbix-aBTopoB paccMOTpeHHH BonpocoB noBe^eHna noTpeSnTejieH, B



T. H. HX JiOHJibHOCTH K npe^npHOTHto-npoflaBny (CM. C. 1 H 2

aBTopetftepaTa), ynuTbiBan TpeOoBaHHe orpaHHHeHHOCTH o6T>eMa

aBTope(j)epaTa.

O^HaKo yica3aHHbie 3aMeHaHna He cHHxcaiOT TeopeTHHecKOH H

npaKTHHeCKOH HeHHOCTH paSOTbl COHCKaTeJIJI H He OTpaacaiOTCH Ha o6m,eH

nono>KHTejibHOH oueHKe ^HCcepTauHOHHOH pa6oTbi.

ABTopecj)epaT no3BOJi5teT c^enaTb BUBO^, o TOM, HTO .ztHecepTaHHOHHafl

pa6oTa Ha TeMy «YnpaBjreHHe noTpeOHTeiibCKOH jiOHJibHOCTbio B ycjiOBnax

HH(j)pOBOH 3KOHOMHKH» BbinOJlHeHa Ha flOCTaTOHHOM HayHHO-MeTOZtHHeCKOM H

npaKTHHecKOM ypoBHe c coOmo/teHneM TpeOoBaHHH n. 9 riojTO>KeHHa o

npncy)Kfl.eHHH yneHbix CTeneHen, yTBep>KfleHHoro FIocTaHOBJieHHeM

npaBHTejibCTBa POCCHHCKOH Oe^epaunH OT 24.09.2013 ro^a N« 842 (c

H3MeHeHH«MH H .HOnOJIHeHHflMH), npe/l.'baBMeMblM K KaHAH^aTCKHM

^HCcepTapHAM, a ee aBTop - KopmyHOBa EjieHa AHaTOJibeBHa 3acjiy>KHBaeT

npHcyxc^eHHH yneHon CTeneHH KaH^H^aTa 3KOHOMHH6CKHX Hayx no

cneuHanbHOCTH 5.2.3. PerHOHajibHaa H OTpacneBaa aKOHOMHKa (MapKeTHHr).

fl, Hadmoxa TambRHa Eopncoena, coznacna Ha aemoMammupoeaHHyio
odpadomxy MOUX nepconajibHbix damibix.
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