
OT3LIB
Ha aBTope(J)epaT pHccepTaHHOHHOH paGoTbi KopmyHOBOH EjieHbi AHaTOJibeBHbi
Ha TeMy «ynpaBnemie noTpeSHTenbCKOH JioajibHocTbio B ycnoBHax HHiJipoBOH

3KOHOMHKH», npepcTaBjieHHyio Ha coHCKaHHe yneHOH CTeneHH KaHpHpaTa
3KOHOMHHCCKHX HayK no CneHHaJIbHOCTH

5.2.3- PernoHajibHaa H OTpacneBaa aKOHOMHKa (MapxeTHHr)

U,H(j3poBaa TpaHc^opMauHH MeHaeT noTpeSHTejibcicoe noBepeHHe, noBbimaa
flOCTynHOCTb HHc[)OpMapHH, pa3H006pa3He npepjIOXCeHHH H CKOpOCTb B3aHMO,U,eHCTBHa.
TpaflHHHOHHbie MeTOflbi ypepacaHHa KJIHCHTOB Teparor 3<jx|)eKTHBHOCTb. YcneuiHoe
ynpaBJieHHe noajibHOCTbio TpeGyeT nepeocMbicjieHHa CTpaierMH, BHeppeHHa HOBMX
H,H(j)pOBbIX HHCTpyMeHTOB H (J)OpMHpOBaHHa KyjlbTypbl KJTHeHTOOpHeHTHpOBaHHOCTH,
npoHH3biBaioHi:eH Bee ypoBHH opraHH3aHHH. TaKHM o6pa30M, MOJKHO yTBepacpaTb, HTO
TEMA B,nccepTau,HH KopmyHOBOH EneHbi AHaTOJibeBHbi aieryajibHa.

HaynHaa HOBH3Ha flHccepTapHOHHOH pa6oTbi COCTOHT B pa3pa6oTKe
KOHuenTyajibHbix H TeopeTHKO-MeTopojiorHnecKHX nojioaceHHH no ynpaBJieHHio
noTpeSHTejibCKOH JioajibHocTbio B ycjioBHax HH^POBOH SKOHOMHKH.

OnranaeTca HaynHOH HOBH3HOH KOHperriyajibHbiH nozixoH K ynpaBJieHHio
PHcJppoBOH aoajibHocTbK) noTpeSHTejreH, ocHOBaHHbm Ha npopeccHOM nopxope,
ynHTbiBaioLHeM cnenH(j)HKy noBepeHHa noKynaTeaen B HHTepHeT-cpepe H

nocaeAOBaTejibHyio peajiH3anHio cjieziyiomHX peHCTBHH: onpeaejieHHe penen H 3apan
ynpaBJieHHa pHtjipoBOH JioajibHocTbio, aHajiH3 noTpe6HTejibCKoro noBepeHHa B

u,H(|)poBOH cpepe, pnarHOCTHKa pnifipoBOH jioajibHOCTH, pa3pa6oTKa nopT(J)ejia

MapxeTHHroBbix cTpaTernn ynpaBJieHHa pHcjjpoBOH JioajibHocTbio noTpeGHTejieH H
TaKTHK ynpaBJieHHa u,H<|)pOBOH JioajibHocTbio, opeHica pe3yjibTaTOB, xoppeierapoBKa
CTpaTerHH H TaKTHK ynpaBJieHHa HHtjjpoBOH JioajibHocTbio noTpeGHTejieM.

Bbi3biBaeT HHTepec c HaynHOH TOHKH 3peHHa MeTopnica opemcn HHijipoBOH
JioajibHOCTH noTpeGHTejieH, ocHOBaHHaa Ha aHKeTHpoBaHHH noKynaTejien HHTepHeT-
Mara3HHOB B pa3pe3e (jiaKTOpOB PH(J)pOBOH JioajibHOCTH, CHCTeMaTH3HpOBaHHbIX B TpH
rpynnbi (yaoBjiexBopeHHOcTb noicynaTejieH, poBepne noKynaTejieH H

npHBJieKaTejibHocTb cainra).
Bee nepeniicjieHHbie HaynHbie pe3yjibTaTbi aBJiaioTca pocTOBepHbiMH, copepacaT

HaynHyio HOBH3Hy H OTpaacaiOT BecoMbin BKJiap aBTopa B HaynHOM pemeHHH BonpocoB
no coBepmeHCTBOBaHHio MapxeTHHra B PO3HHHHOH ToproBJie.

PaGoxa HMeeT npapciHnecKypo HCHHOCTB HCCJiepoBaHHa, KOTOpaa 3aKjnonaeTca B

BO3MO>KHOCTH Hcnojib30BaHHa npepjioaceHHbix peKOMeHpaHHH npn pa3pa6oTxe H

peanH3apHH CTpaTerHnecKHX H raKTHnecKHX MeponpnaTHH no ynpaBJieHHio ipnjipoBOH
noajibHOCTbio noTpe6HTejieH.

OcHOBHbie nojioaceHHa pHccepTapHOHHOH pa6oTbi onyGjiHKOBaHbi B 16-TH HaynHbix
pa6oTax, B TOM HHCJIC 7 CTaTeii B pepeH3HpyeMbix HaynHbix H3paHHax, 9 TpypoB
anpo6apHOHHoro xapaKTepa. 06IH;HH oGneM ny6jiHKau,HH. OGIHHH o6i.eM nyGjiHKapHH-

5,92 nen.ji., H3 KOTOpbix 4,14 nen.Ji. npHHapjieacHT JIHHHO aBTopy.



OflHaKO, HecMOTpn Ha nepeHHCJieHHtie ripenMyipecTBa paGoTbi, cnepyeT BbipejiHTb

cjiepyioipHe 3aMenaiina:
1) B pa6oTe npoBepeH aHajiro PH(|)POBOH JioajibHocTH noTpeGHTeneH H

Koppejiau,HOHHoro aHanH3a B3aHMOCB33H pe3yjibTaTOB aHajiH3a ypoBJieTBopeHHOCTH,
poBepna H npHBjieKaTejrbHOCTbio BeGcaiiTa c HToroBbiM noKa3aTejieM Net Promoter Score
(NPS). Me>K/ry TeM He Hamjro pocTaTOHHoro o rpa/KeHHH, KaKHe rpynnbi noTpeGHTeneH
SbiJiH H3yiieHbi, H nacKOHbKo OTJiHHafOTcn qaHHbie noBepcHna noTpeGnTejien B oHJiaHH H
0(|)JiaHH cpepe;

2) pnc. 7 CTp. 29 aBTOpeijjepaTa npepnoxceHa Mopenb pH(})poBoro
MepqaHB,aH3HHra HHTepHeT-Mara3HHa. CnepoBano yica3aTb 6oJiee peTanbHo, KaKoe
BJiHJiHHe OKa3biBaeT pnijjpoBOH MepqeHpaH3HHr Ha pH^poByio JiojmbHOCTb

noTpeGHTejieH H paccMOTpeTb cTeneHb BJTMHHHH KaxcpoH npepcTaBJieHHOH
cocTaBJunoipeir Ha noKynaTejibCKHH npopecc.

IIpHBefleHHbie 3aMenaHH5i HOCJIT npeHMyipecTBeHHO pHCKyccHOHHbM xapaKTep H He
BJIHJHOT Ha CTeneHb oGoCHOBaHHOCTH BbIBOpOB H 3aipHipaeMbIX nOJTOXCeHHH
PHCcepTapHOHHOH paGoTbi. Hx cnepyeT paccMaTpHBaTb Kax pHCKyccHOHHbie
nojioxceHHa, He cHHxcaroipHe oGipeft PCHHOCTH paGoTbi.

J],HCcepTapHOHHaa paGoTa cooTBeTCTByeT TpeGoBaHHHM, npepnaBJiaeMbiM K

KAHPHPATCKHM pHccepTapnaM, a KopuiyHOBa EjieHa AHaTOJibeBHa 3acjiy)KHBaeT

npHcyxcpemui yneHOH CTeneHH KaHpnpaTa 3KOHOMHnecKHX Hayx no cnepHajibHOCTH

5.2.3. PerHOHajibHa^i H OTpacjieBaa 3KOHOMHKa (MapKeTHHr).

H, KoMapmii[ Kan Enena BnaduMupoeHa, coznacna ua aemoMamu3upoeaHHyio
odpadomKy MOIDC nepconcuibHux daHHbix.

KaHPHflaT BKOHOMHHeCKHX HayK
(08.00.05-3K0H0MHKa H ynpaBJieHHe
HapopHbIM X03JIHCTB0M (no OTpaCJIflM ccjrepbi
peaTejibHOCTH, B T.H.: MapKeTHHr)), popenr,
popeHT Ka^eppbi MeHepjKMeHTa

orsoy BO «Ronry» E.B. KoMapHHPKaa
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KoHTaKTHbie AaHHbie:
283001, PO, flHP,
r. flOHeUK, BopOLUHJIOBCKHH panoH,
yjiHua, yHHBepcHTeTCKaH, JJOM 24
e-mail: kf.manag@donnu.ru
Teji. +7 856 302-09-71
caHT opraHH3au.HH http://donnu.ru/
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