
OT3BIB
oc|)HunajibHoro orinoHeHTa Ha AHCcepTanHOHHyio paGoTy

KopmyHOBOH EaeHbi AHaToabeBHbi Ha TeMy: «ynpaBJieHHe noTpeSHTejibCKOH
JIOHJIbHOCTbK) B yCJIOBHHX Li;H(j)pOBOH 3KOHOMHKH», npe^CTaBJieHHyK) Ha COHCKaHHe

yneHOH CTeneHH KaHAHAaTa 3KOHOMHH6CKHX Hayx no cnennajibHOCTH

5.2.3 . PeraoHajibHaa H OTpacaeBaa 3KOHOMHKa (MapKeTHHr)

AKTyajibnocTb TeMbi HccjieAOBaHHH

CTpeMHTenbHoe pa3BHTHe AHc[)poBOH 3KOHOMHKH H3MeHaeT cnoco6bi

B3aHMoneHCTBHa npeanpnaTHH c noTpeGHTeaaMH, 3acTaBjiHH HX BHeApaTb HOBbie

no;],xo^,bi K ynpaBjieHHK) aoaabHOCTbio KAHCHTOB. U,H(J)pOBaa rpaHc^opMapHa

oKa3HBaeT 3HannTejibHoe BjraaHHe Ha MapKeraHroBbie CTpaTerHH H TBKTHKH,

OTKpbiBaa HOBbie BO3MO>KHOCTH fljia yayHineHHa MapKeTHHroBbix nponeccoB, a Taioxe

H3MeHaeT KOHKypeHTHyio cHTyapnio Ha pbiHKe. B STHX ycaoBHax npeAnpHaraaM

HeoGxo^HMo Hcnojib30BaTb coBpeMeHHbie HHCTpyMeHTbi fljia co3AaHHa

^OJirOCpOHHblX OTHOUieHHH C KJIHeHTaMH, TaKHX KaK nepCOHaJIH3HpOBaHHbIH

MapKeTHHr, nporpaMMbi aoaabHocTH H aHajiHTHKy AaHHbix AJIH nporH03HpoBaHHH

noBe^eHMa noTpeGHTeaen, nocKoabKy TOJIBKO Te H3 HHX, KOTopbie cBoeBpeMeHHO

aflanTHpyioTca K npoHCXOAaiAHM H3MeHeHHaM H aKTHBHO Hcnojib3yioT pH <|)poBbie

HHCTpyMeHTbi, MoryT AOCTHHB 6ojibinero ycnexa B npHBJieneHHH H yAepacaHHH

KJiHeHTOB. 3TO TpeGyeT OT GroHeca rjiyGoKoro noHHMaHHH noTpeGHOCTen H

npeanoHTeHHH CBoen neneBOH ayAHTopHH, (jiopMHpoBaHHH 3MOHHOHajibHOH CBH3H C

GpeHflOM H pa3pa6oTKH ananTHBHbix MapKeTHHroBbix CTpaTerHH, HanpaBaeHHbix Ha

3(j)4)eKTHBHyio paGoTy c KaneHTaMH, coxpaHeHHe cymecTByiomHX H npHBaeneHHe

HOBbix noTpeGHTeaen.

TeMa flHccepTai;HOHHOH paGoTbi npHoGpeTaeT cymecTBeHHyio 3HanHMOCTb,
OCoGeHHO Ha (])OHe TeKyiH,HX 3KOHOMHHCCKHX H COH,HaJIbHbIX H3MeHeHHH B

OTenecTBeHHOH 3KOHOMHKC. B ycaoBHax HecTaGHJibHocra H caHKijHH noTpeGHTean

CTaHOBaTca Goaee ocTopoambiMH H Tpe6yioT OT GpeHAOB He ToabKO KanecTBa, HO H

HeHHocTH. TaKHM o6pa30M, HccaeaoBaHHe ynpaBaeHHA aoaabHocTbio noTpeGnTeaen

B ycaoBHax LjH(|)poBOH 3KOHOMHKH HMeeT npaKTHHecKoe 3HaneHHe AJia npeAnpHHTHH,



CTpeMHlIJHXCa He TOJIbKO K BbDKHBaHHK), HO H K pOCTy B yCJIOBHflX COBpeMeHHOrO

pbiHKa.
HCXO^H H3 3Toro, MOXCHO yTBepxyjaTb, HTO TeMa flHccepTau;HOHHOH paSoTbi

KopmyHOBOH EneHbi AHaTOJibeBHbi aiayajibHa, a npoBe,n,eHHoe aBTopoM

Hccjie^OBaHHe XBJiaeTCH CBoeBpeMeHHbiM, oTBenaiom,HM coBpeMeHHbiM copnajibHo-

3KOHOMHHeCKHM TeHfleHHHflM pa3BMTHH POCCHHCKOH Oe^epaLI,HH. CoOTBeTCTBeHHO,

npeflCTaBJieHHbie B .nHccepTapHOHHOH pa6oTe TeopeTHnecKHe H npaKTHHecKHe

pa3pa6oTKH npejicTaBnaioT CO6OH HayHHbiH HHTepec, HMCIOT BaxcHoe 3HaneHHe H

npaKTHHecxyK) peHHocTb.

CTpyKTypa H co^epxcaHHe awccepTapHH

^HCcepTapHOHHaa paGoTa KopmyHOBOH EjieHbi AHaTOJibeBHbi Ha TeMy:

«ynpaBjieHHe noTpeGnTejibCKOH JioxjibHocTbio B ycjiOBHxx PH^POBOH 3KOHOMHKH»
BbinojiHeHa aBTopoM caMocTOXTeJibHo, c coGjitofleHHeivi TpeGoBaHHH HaynHocTH H

aKTyanbHocTH. CTpyKTypHO paGoTa COCTOHT H3 Tpex pa3flenoB, co,nepx<aHHe KOTopbix

jiorHnecKH oGocHOBaHHO H cBX3aHO Mexcfly COGOH, OTpa>xaeT xo,n pemeHHx

nocTaBJieHHbix 3a^an H no^TBepxc^aeT flocTHxceHHe nocTaBJieHHoft u;ejm B nojTHOM

oG^eMe.

Bo BBe^eHHH oGocHOBaHa aicryajibHOCTb H CTeneHb pa3pa6oTaHHOCTH TeMbi

^HCcepTapHE; c(j)opMyjmpoBaHbi nejib H 3a^anH HaynHoro Hccjie#OBaHHx,

onpe^ejreHbi oGneKT, npe^MeT, MeTOAHHecxax ocHOBa Hccjie^oBaHHfl; pacxpbiTa

HayHHax HOBH3Ha H npaKTHHecKoe 3HaneHHe nojiyneHHbix pe3yjibTaTOB; oTpaxceHbi

pe3ynbTaTbi anpoGau,HH ^HCcepiaHUH; ripe^cTaBjieHa CTpyKTypa paGoTbi.

B nepBOM pa3AeJie «TeoperaHecKHe OCHOBH ynpaBJieHHX noTpeGHTeubCKOH

JIOXJIbHOCTbIO» paCCMOTpeHbl 3BOJHOHHX nOTpeGHTeJlbCKOH JIOXJIbHOCTH H

coBpeMeHHbie TpeH^bi ee pa3BHTHx (c. 15-33), royneHbi cneHH(j)HKa H (jDaicropbi

4)opMHpoBaHHa jioajibHocTH noTpeGHTejieM B pHtjjpoBOH cpe^e (c. 33-51), pa3pa6oTaH

KOHpenTyajibHbiH no^xo^ K ynpaBJieHHio n;H(j)poBOH jiojuibHocTbio noTpeGnTeneH (c.
51-68).

Bo BTOpoM pa3AeJie «MapKeTHHroBbie HccjieflOBaHHX HH^POBOH jioxJibHOCTH



noTpe6HTejieH» npoBepeH aHanH3 noBepeHHa noTpeSHTejieH B pH(|)poBOH cpepe (c.

72-89), H3yneH nojiB30BaTejiBCKHH HHTepcjieHc Be6-caiiTa B (|)opMnpoBaHHH

noTpe6HTejibCKOH JioxjibHOCTH B pH(J)poBOH cpepe (c. 90-111), npoBepeHa

^HarHOCTHKa pniJipoBOH JioajitHocTH noTpe6m:ejieH (c. 112-133).

TpeTteM pa3,n,ejTe «CoBepmeHCTBOBaHHe ynpaBJieHHJi pH(|>poBOH

jiojuiBHOCTbK) noTpe6HTeneH» oSocHOBaHbi peKOMeHpapHH no pa3pa6oTKe nopT<|>ejiJi

MapKeTHHroBbix CTpaTerHH ynpaBJieHHJi pHqjipoBOH JioflJibHOCTbio noTpeOnTejien
(c.141-158), npepjio>KeHa Mopejib pHcJipoBoro MeppaHpaH3HHra KaK (jjaKTopa pocTa

flOBepna n y^oBJieTBopeHHOCTH noTpeOHTejien (c. 158-170), pa3pa6oTaH MexaHH3M

peajnmpHH MapKeTHHroBbix CTpaTerHH ynpaBJieHHH pn(|)poBOH JioajibHOCTbio

noTpeSHTeneH (c. 170-187).
B 3aKJiioneHHH c(])opMyjiHpoBaHbi ocHOBHbie BbiBopw Hccjie^OBaHHa.

TaKHM o6pa30M, pHccepTapHOHHaa paOora xapaKTepH3yeTca BHyTpeHHHM

e^HHCTBOM, JIOrHHeCKOH B3aHMOCBH3aHHOCTbK) HayHHbIX nOJIO>KeHHH, BblBOpOB H

peKOMeHflapHH, C(J)OpMyJIHpOBaHHbIX B aHCCepTapHH.

B

CTeneHb oSocHOBaHnocTH H pocTOBepHocTH HayHHbix nojionceHHH,

BbIBOPOB H peKOIVieHflaUHH

06ocHOBaHHOCTb H flocTOBepHOCTb nojiyneHHbix pe3yjibTaTOB oOycjioBJieHa

npHMeHeHHeM mnpoKoro cneKTpa KaK oOipeHaynHbix, Tax H cnepHajibHbix MeTopoB

HccjienoBaHHa: aHanH3a H CHHTe3a, cpaBHeHHH H aHajiorHH (B npopecce yTOHHeHHa

noHHTHH «pH(J)poBaa JiOHJibHOCTb», «ynpaBJieHHe pHiJipoBOH JioajibHocxbio

noTpe6HTeiieH», «pH(|)poBOH MepnaHziaH3HHr»); MeTopbi HHpyKpHH H pepyKpHH (npH

CHCTeMaTH3an,HH HHpHKaTopoB y^oBjieTBopeHHOCTH, AOBepna noTpeOHTejieH H

npHBJieKaTejibHOCTH Be6-caHTa); MeTopbi onpoca H aHKeTHpoBaHHS, axcnepTHbix

opeHOK (pjoi opeHKH noKa3aTejieH pH<|> poBOH JioajibHOCTH); MeTop jiorHnecKoro

o6o6ipeHH*i (flJiH pa3pa6oTKH MeTopHnecKoro nopxopa K opeHKe PH<|)POBOH
jiojuibHocTH noTpeOHTejien:), MaTpHHHbiH MeTop (flJia pa3pa6oTKH nopT(J)ejia

MapKeTHHroBbix CTpaTerHH ynpaBJieHHH pH(]}poBOH JioflJibHOCTbio); SKOHOMHKO-

CTaTHCTHnecKHe MeTopbi (npH npoBepeHHH aHajiH3a noBepeHHJi noTpeOHTejieri B



LlH(j)pOBOH cpe^e); MeTOA a,ZmHTHBHOH CBepCTKH (flJDI pacneTa eflHHHHHBIX H HaCTHBIX

noKa3aTejieM mnjjpoBOH JIO^JIBHOCTH), KoppejianHOHHo-perpeccHOHHbm aHaura (npn
pa3pa6oTKe Mo^ejiH nporH03npoBaHHa pocTa u,H(j)poBOH JIOHJIBHOCTH).

BbicoKaa CTeneHb oGocHOBaHHOCTH H aocTOBepHocra Taxxce noaTBepxmaeTca

BHyTpeHHeH HenpoTHBopeHHBOCTbio pe3yjibTaTOB H JiorHnecKOH nenocTHOCTbio

paGoTbi, Hcnojib30BaHHeM 3HanHTejibHoro oGbeMa aMnHpnnecKoro MaTepnajia,

uiHpoKoro npeflCTaBHTejibCTBa aHanH3npyeMbix HayHHbix nyGjiHKauHH H He

Bbi3biBaK)inHx coMHeHHa pe3yabTaTOB HccaezioBaHHH OTenecTBeHHbix H 3apy6excHbix

aBTOpoB. Bcero no TeMe flHccepTapHH 6BIJIO npoaHajiH3HpoBaHO 262 HCTOHHHKa, B

TOM HHCJie Ha 87 HHOCTpaHHbIX A3bIKaX.
CoHCKaTejieM npoBe^eHa nojioxcHTejibHaa anpoGanHa pe3yjibTaTOB

Hccjie,ii;oBaHHa Ha MeamyHapoflHbix H BcepoccnHCKHX HayHHbix KOHfJjepeHpnax (9
KOH(J>epeHpHH) H B HayHHbix ny6jiHKau;Hax. Bcero no TeMe HccaeAOBaHHa

onyGjiHKOBaHO 16 paGoT, B TOM HHCJie 7 CTaTeil B Be^ymHX H3flaHHax corjiacHO

nepenHto BAK PO.

Pe3yjibTaTbi Hccjie,a,OBaHHa BHeapeHbi B npaKTHKy ^eaTejibHocTH OOO

«KoHTHHeHT» (cnpaBKa o BHe^peHHH N» 13/04.05 OT 20.09.2024 r.); OOO «PyCL>»

(cnpaBKa o BHe^peHHH N° 156/78 OT 15.03.2024 r.); HHTepHeT-Mara3HHa «Medialand»

(cnpaBKa o BHeflpeHHH JST® 22/01 OT 20.06.2024r.). OTAeabHbie TeopeTHKO-

MeTOflHHecKne pe3yjibTaTbi HCCJieflOBaHHa Hcnojib3yioTca B yneGHOM npopecce npn

no^roTOBKe yHe6HO-MeTO,HHHecKHx KOMnneKcoB no ^HcnunanHaM: «YnpaBJieHne

jioajibHOCTbK>», «MapKeTHHr npeAnpHHTHa», «OjieKTpoHHbin MapKeTHHr»,

«OrpaTerHHecKHH MapKeTHHr» (cnpaBKa Ns 03.03/910 OT 03.10.2024 r.).

TaKHM oGpa30M, MOXCHO caeaaTb BbiBoa, HTO HaynHbie nojioaceHHa, BBIBO^BI H

peKOMeHAapHH, KOTopbie coaepacaTca B flHccepTan,HH KopinyHOBoil E.A., aBJiaioTca B

^OCTATOHHOH CTeneHH oGoCHOBaHHbIMH H flOCTOBepHblMH.

HoBH3Ha HayHHbix nOJIO/KeilHH, BblBOflOB H peKOMeiiaamiH

^HccepTapna KopmyHOBOH E.A. HanpaBJieHa Ha oGocHOBaHHe TeoperaKO-
MeTOAOJiorHnecKHX nojiOH<eHHH H npaKTHnecKHx peKOMeH^apHH no



coBepmeHCTBOBaHHK) ynpaBJiennji noTpe6HTenbCKoM jioajibHocTbio B ycnoBnax

PH(})pOBOH 3KOHOMHKH. pOCTHXCeHHfl paHHOH peJIH BBTOpOM SblJIH nOCTaBJieHbl H

peineHbi 3apann nccnepoBaHna, nojiyneHHbie pemeHHH Hanuin CBoe OTpax(eHHe B

HAYQHBIX pe3yjibTaTax, KOTopbie copepncaT 3JieMeHTbi HaynHon HOBH3Hbi.

HaynHbie pe3yjibTaTbi, BbiHocHMbie Ha 3ainHTy, nx HaynHaa HOBH3Ha H JinHHbin

BKJiap aBTopa pacKpbiTbi B cjiepyioipHX nojionceHnax, npepcTaBJieHHbix B

(J)OpMyjIHpOBKaX aBTopa, C KOTOpbIMH MO)KHO COHiaCHTbCfl.
1. 06oCHOBaHO, HTO B yCJIOBHHX pH(j)pOBOH TpaHC(J)OpMapHH 3KOHOMHKH

noTpeSHTejibCKaa nostnbHOCTb npnoGpeTaeT pn^poBon xapaicrep H oSycjioBJiHBaeT

B03HHKH0BeHHe pH(|> pOBOH JIOHJIbHOCTH nOTpe6nTeJien. Pa3pa6oTaHa MOflejIb

^opMHpoBaHHH pn^poBon JioajibHOCTH noTpeOnTenen, peMOHCTpnpyioipaa

nOJIOJKHTeJIbHyK) 3HaHHMyK> B3aHMOCBJI3b BJIHflHHS ypOBJieTBOpeHHOCTH,

poBepna noTpeOnTejien H npMBneicaTejibHOCTH BeG-cairra, icax OCHOBHBIX

peTepMHHaHT, cj)opMHpyioipHx u,H(J)poByK) JioajibHOCTb noTpe6HTejieH no OTHomeHHK)

K KOHKpeTHOMy HHTepHeT-Mara3HHy (n. 10.2 llacnopTa cnepnajibHoera BAK).
2 . Pa3pa6oTaH KOHpenTyajibHbin nopxop K ynpaBJieHHio pH<f >poBon

jioajibHocTbK) noTpeOnTejien, ocHOBaHHbin Ha npopeccHOM nopxope, yHHTMBaroipeM

cnepncj)HKy noBepeHna noKynaTenen B HHTepHeT-cpepe H nocnepoBaTejibHyio

peajiH3an,HK) cjiepyioiBHX pencTBnn: onpepeneHne pejien H 3apan ynpaBJieHna

PH^poBOH jiojurbHOCTbK), aHajiro noTpeGnTejibcxoro noBepeHHH B pncJjpoBon cpepe,

pnarnocTHKa pn(j)pOBOH JioajibHocTH, pa3pa6oTKa nopTfjjejia MapKeTHHroBbix

CTpaTernn ynpaBJieHna pn(j)poBon JioajibHOCTbK) noTpeGnTenen H TaKTnK ynpaBJieHna

pn(j)poBon noajibHOCTbK), opeHKa pe3yjibTaTOB, xoppeicrapOBKa CTpaTernn n TaxTHK

ynpaBJieHna pn^poBon JioajibHOCTbio noTpeGnTenen. BHeppeHne npepjioxceHHoro

nopxopa o6ecnennT 6ojiee nojiHoe ypoBJieTBopeHne noTpeGHocTen n 3anpocoB

noTpe6nTenen n GypeT cnocoGcTBOBaTb o6ecneneHnK> ycTonnnBbix no3npnn

npepnpnsrrnn Ha pbiHKe nHTepHeT-ToproBJin (n. 10.2 llacnopTa cnepnanbHOCTH

BAK).
3. Pa3pa6oTaHa MeTopnxa opeHKH pn(jjpoBon JIOMJIBHOCTH norpeGnTenen,

ocHOBaHHaa Ha aHKeTHpoBarinn noKynaTenen HHTepHeT-Mara3nHOB B pa3pe3e (|)aKTopoB



HH(|)pOBOH JIOSIJIL.HOCTH, CHCTeMaTH3HpOBaHHLIX B TpH rpynnbl (yjlOBJieTBOpeHHOCTL

noicynaTejieH, flOBepne noKynaTeneM H npHBJieKaTenbHocTb cama), HTO no3BOJiHJio

paccHHTaTB HHTerpaJibHBie noKa3aTejiH HH(f)poBOH JTOJI.IBHOCTH noTpeSHTeneH
HCCJieayeMbix npe^npHMTHH, a Taioxe noKa3aTejib JIOJUIBHOCTH NPS, onpe/jejiaiomuft

cTeneHb npuBepjKeHHOCTH noTpeSHTeneH K npe^npHaTHio. llo pe3yjibTaTaM onpoca c

Hcnonb30BaHHeM MeTo^a MHoncecTBeHHoro JiHHeHHoro perpeccnoHHoro aHajiH3a
c(J)opMHpoBaHa Mo^ejib nporH03NPOBAHHH pocTa HH(|)poBOH JIOJUIBHOCTH noTpe6HTejieM,
a xaioKe onpe^eneHti HaH6ojiee 3HaHHMbie (JmKTopbi, yKa3braaK>mHe Ha npHopHTerHOCTb

MapKeTHHroB&ix aeiicTBHH npn pa3pa6oTKe CTpaTerHH noBbimeHHa HH^POBOH
jioajibHOCTH noTpeSHTejieH Ha nepcneKTHBy (n. 10.9 nacnopTa cnerniajibHOCTH BAK).

4. ripe/yioxceH HaynHO-MeTOHHHecKHH noflxoA K pa3pa6oTKe nopT^ejia

MapKeTHHrOBbIX CTpaTerHH ynpaBJieHHH II,H <|)pOBOH JiOHJibHOCTbio, KOTOpblH

oxBaTbiBaeT: OTHomeHHecKHe CTpaTerHH ynpaBJieHHH jiOHJibHOCTbio (cTpaTeraa

npHBJieneHHa BHHMaHM, CTpaTerHH BOBneHerora, cTpaTeraa y^ep>i<aHHa, cTpaTeraa

no^AepxcKH oTHouieHHH); noBe^eHHecKHe CTpaTerHH ynpaBjieHHa jioajibHOCTbio

(paOoTa C KJHOHeBblMH, nepcneKTHBHbIMH, npHBepXCeHHbIMH H nOTepHHHbIMH

KJiHeHTaMH); HHCTpyMeHTajibHbie CTpaTerHH ynpaBJieHHa jioaubHOCTbK) (B pa3pe3e

3JieMeHTOB KOMnnexca MapKeraHra). llpeflJTO>KeHHbiH nojuxoa K 4>opMHP°BaHHK)

nopT(f)ejis[ CTpaTerHH ynpaBjieHHH HH^POBOH JiOHJibHOCTbio no3BOJiHT CTHMyjiHpoBaTb

noBTopHbie noxynKH, yBejiHHHTb o6beM npo^axc, BbicTpoHTb ycTOHHHBbie CBH3H C

noTpeOHTejiHMH, HTO B HTore yxpenHT CBH3B Me>K^y RJIHCHTOM H TOBapHOH MapKOH

(6peHflOM) npeanpHSTHa H 6y^eT cnocoScTBOBaTb noBbmieHHio JIOHJIBHOCTH

noTpe6HTejieH (n. 10.9 llacnopTa cneunajibHOCTH BAK).
5. C4>opMHpoBaHa Mo^ejib u,H(J)poBoro MepnaHj];aH3HHra, oxBaTbiBaiomaa

coBoxynHOCTb cneflyiomHX ajieMeHTOB: cTpyKTypa caHTa, .znoaHH caHTa, HanojiHeHne

caHTa, rpa(J)HKa H aHHMauHfl, B3aHMO,a,eHCTBHe c ay^HTopHen, o^opMJieHHe u,ejieBbix

^encTBHH, nojib30BaTejibCKaa a#anTHBHOCTb, HTO no3BOJiHT oOecneHHTb co3,n,aHHe

6ecnepe6oHHoro, yGe^HTejibHoro H yBnexaTejibHoro onbiTa B3aHMoaeHCTBHJi c

caiiTOM HHTepHeT-Mara3HHa, KOTopbra noSyxcflaeT noTpeOHTena coBepmaTb noxynKH



H pa3BHBaTt JioajibHocTb K TOBapHOH Mapxe (SpeHAy) npeAnpHSTHa (n. 10.15
riacnopTa cneu,HajibHOCTH BAK).

TeopeTHHecKaH 3HaHHMocTb paOoTbi 3aKJiK>HaeTca B pa3BHTHH TeoperaBecKHX

H KOHAenTyajibHbix nonoxceHHH, MeTOAHHecKoro HHCTpyMeHTapHa ynpaBJieHHa

UH(J)pOBOH BOHJIbHOCTbK) nOTpeSHTeJieH B COBpeMeHHbIX yCJIOBHBX.

npaKTHBecKaa ACHHOCTB HccjieAOBaHHa 3aKJiioHaeTca B BO3MO>KHOCTH

HCNOJIB30BaHHH npeABO^ceHHbix peKOMeHAaijHH npn pa3pa6oTKe H peajiH3au;HH

CTpaTeraHecKHX H TaKTHHecKHX MeponpHaraH no ynpaBJieHHio u;n(j)poBOH

jioanbHocTbio noTpe6nTejieH. HanSojibinyio npaKTHHecKyio neHHoeTb HMeiOT

pa3pa6oTaHHbie npeAJioaceHHa H peKOMeHAaijHH B Hacra MCTOAHKH oijeHKH

yAOBJieTBopeHHOCTH H AOBepna noTpeSuxejieH, nojib30BaTejibCKoro HHTep^eilca Be6-

canTa HHTepHeT-Mara3HHa, narrepHbi noTpe6nTejibCKoro noBeAeHHa B COOTB6TCTBHH

c Teopnen noicojieHHH, MOAejib nporH03HpoBaHHa pocTa nn^poBOH jioajibHocTH

noTpeSHTejien.

3aMe4aHHfl

lloJio:>KHTejTbHO oijeHHBaa pe3yjibTaTbi AHCcepTannoHHon paGoTbi

KopmyHOBon EJICHBI AHaTOJibeBHbi, cneAyeT ocTaHOBHTbca Ha AHCKyccHOHHbix

nojioxceHHHX H onpeAeneHHbix 3aMenaHnax K ee coAepacaHHK).

1. JIoflJIbHOCTb npeACTaBJiaeTCH 3HaHHMbIM AJIH TeOpHH H npaKTHHeCKH

BOCTpeGoBaHHbiM HanpaBjieHHeM,

noTpeGHTenbCKoii ijeHHOCTH TOBapa HJIH ycjiyra. MeacAy TeM B paSoTe aBTop He

yAenaeT AOJDKHoro BHHMaHHa BonpocaM H3yneHHa noTpeSHTeabcicoH neHHOCTH H ee

B3aHM0CBH3H c (|)OpMHpoBaHHeM JiOflJibHOCTH noTpeSHTejieii.

3. Ha cTp. 31 AHceepTaAHOHHoM paOoTbi paccMaTpHBaeTca OBOJHOAMH

noTpeSHTejibCKOH JIOHJIBHOCTH, KOTopyio u,ejiecoo6pa3HO 6BIJIO AonojTHHTb

oeoOeHHOCTHMH H3MeHeHHa noBeACHHa noTpeOHTejieii B paMKax BbiAejieHHbix 3TanoB

TpaHC(j30pMaHHH nOTpeSHTeJIbCKOH JIOaJIbHOCTH.
3. ABTOPOM npoBeAeH AOCTaTOHHO noApo6Hbm aHajiH3 yAOBJieTBopeHHOCTH H

AOBEPNA noTpeOHTeneii, a Taoce npHBJieKaTenbHOCTH AJW HHX Be6-caHTOB HHTepHeT-

KOTOpOH jiexcHT noHaraeOCHOBe



Mara3HH0B. y^HTbiBaa paccMOTpeHHbie paHee B paGoTe narrepHbi noTpe6HTejibCKoro

noBe^eHHJi B pa3pe3e TeopHH noKOJieHHH, pejiecooGpa3HO 6LIJIO npeACTaBHTb

pe3yjibTaTbi aHajiroa HH^POBOH JioflJibHOCTH jxm noKOJieHHH «X», «Y» H «Z».
4. Bo BTOpoM pa3,5ejie paGoTbi npepjioxceHHyio MeTopHKy H3yneHHH

nojib30BaTejibCKoro HHTepcjjeHca BeG-canTOB HHTepHeT-Mara3HHOB pejiecooGpa3HO

GbIJIO 3aBepIHHTb HTOrOBOH OpeHKOH H yKa3aHHeM CHJlbHblX H CJiaGblX CTOpOH

Hccjie^yeMbix npepnpHaTHH.
riojioxcHTejibHO opeHHBaa npepjioxeHHbiH B paGoTe nopxop K

nporH03HpoBaHHio pocTa ijH(j)poBOH jioiuibHOCTH noTpeGHTeJieH, B paGoTe TeM He

MeHee OTcyTCTByiOT pe3yjibTaTbi npaKTHHecKOH anpoGapHH npepjio^eHHOH MopenH

(c. 154).

5.

YKa3aHHbie 3aMenaHHH HOCAT pHCKyccHOHHbiH xapaKTep H He BJIHAIOT Ha

oGoCHOBaHHOCTL OCHOBHbIX BbIBOPOB H nOJiyneHHblX HayHHbIX pe3yJIbTaTOB. Hx

cnepyeT paccMaTpHBaTb xax peKOMeHaapHH K panbHeHHiHM HccjiepoBaHHXM aBTopa B

^aHHOH npo6neMaTHKe.

3aKJlIOHeHHe O COOTBCTCTBHH PHCCepTaiJHH KpHTepHHM, yCTaHOBJieHHbIM

nojiojKeHweM o npHcyjKpeHHH yweHbix cTeneHen.

HaynHbie nojioxceHHa, pa3pa6oTKH, pe3yjibTaTbi, BBIBOPBI H peKOMeHpapHH,

BbiHOCHMbie Ha 3aiHHTy, nojiyneHbi aBTopoM caMOCTOXTejibHo. Co,aep)KaHHe

aBTope(])epaTa H ocHOBHbie noaoxceHna flHccepTau,nn HpeHTHHHbi. PaGoTa nonHO H

^ocTOBepHo OTpaxcaeT ocHOBHbie nojio>KeHH5i pHccepTapHH. TexcT pHccepTapHH

H3JIO)KeH HayHHbIM CTHJieM, rpaMOTHbIM H3BIKOM.

,U,HccepTaHHOHHaH paGoTa KopmyHOBOH EjieHbi AHaTOJibeBHbi Ha TeMy:

«YnpaBJieHHe noTpeGHTeubCKOH jioajibHOCTbio B ycaoBHHX pn^poBOH 3KOHOMHKH»»

npepcTaBJMeT COGOH 3aBepmeHHoe HccjiepoBaHHe, B KOTOPOM noayneHbi HOBbie

HaynHbie noao>KeHH5i, pa3pa6oTaHbi MeTopHnecKHe H MeTopojiorHnecKHe OCHOBBI,

oGocHOBaHbi npaKTHHecKHe peKOMeHpapHH no pa3paGoTKe MapiceTHHroBbix

CTpaxeraH ynpaBJieHHa HHcjjpoBOH jioajibHocTbio. Ilo CBoen CTpyKType, oG^eiviy H

o(J)opM.neHffio pnccepTaHHJi cooTBeTCTByeT TpeGoBaHHHM n.9 nojio>KeHHfl o nopapKe



npHcy)KfleHHH yneHbix cTeneHeil, yTBepxqjeHHbiM nocTaHOBJieHHeM npaBHTejibCTBa

POCCHHCKOH Oe^epaLtHH OT 24.09.2013 ro^a N2 842 (c H3MeHeHHstMH H

^onojiHeHHMMH), npe^i>aBiiaeMbiM K .AHccepTaijHHM Ha concKaHHe yneHOH CTeneHH

KaH^HAaTa 3KOHOMHH6CKHX Hayx, a ee aBTop - 3acJiyx(HBaeT npHcyxczieHHa yneHofi

CTeneHH KaH^H^aTa 3KOHOMHHecKHX Hayx no cneunajibHOCTH 5.2.3. PerHOHajibHaa H

OTPACNEBAA SKOHOMHKa (MapKeTHHr).

H, KapaujyK Oxcana Cepzeeena, coznacna na aemoMamu3upo6aHHyw
o6pa6omi<y nepcoHCuibHbix daHHbix.
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KaH^H^aT 3KOHOMHHeCKHX HayK, flOH,eHT,
AoueHT 6a30B0H Ka^e^pbi
ToproBOH nonHTHKH OrEOY BO
«PoCCHHCKHH 3KOHOMHHeCKHH

yHHBepcHTeT HMCHH r.B. nnexaHOBa» O.C. Kapamyx
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