
B ZIHCCepTaUHOHHblH COBeT

24.2.490.01 OrBOY BO
«/],OHeUKHH HaUHOHaJIbHblH
yHHBepCHTeT 3KOHOMHKH H

ToproBjiH HMeHH Mnxanaa TyraH-

EapaHOBCKoro»

OT3bIB
Ha aBTope(J)epaT flHccepTauHH EcJjpeivieHKo EaeHbi Baa/iMYinpoBiibi

Ha Teiviy: «U, H (j)poBaH rpaHetJjopivianHH MapKeTHHra Ha pbiHKe ycjiyr»,
npeacTaBJieHHOH Ha coHCKaHHe yneHOH CTeneHH ^OKTopa 3KOHOMHHecKHX

HayK no cneunajibHocTH

5.2.3. PerHOHajibHaa H OTpacaeBan 3KOHOMHKa (MapKeTHHr)

U,H (|)poBasi TpaHccj)opMauHH HBjiaeTca aKTyaubHbiM HanpaBaenneM
coBpeivieHHbix Haynubix HCCJie^oBaHHH. Ee BJiHHHHe pacnpocTpaHaeTca Ha
MapKeTHHr B c(j)epe ycayr, r^e CTpeMHTejibHoe pa3BHTHe HH^opMaunoHHO-

KOMMyHHKaUMOHHblX TeXHOJlOTHH (MKT), B HaCTHOCTH HHTepHexa H COUHaabHbIX
CeTeH, (})OpMHpyeT HOBbie B03MO)KHOCTH H BbI30BbI. Bo-nepBbIX, HH(|)pOBH3aHHa
npoHH3biBaeT Bee acneKTbi oGmecTBeHHOH )KH3HH, BKJHOMaa c(J)epy
npejiocTaBJieHHJi ycayr. HKT npeflOCTaBaaiOT opraHM3au,HaM B aaHHOH oGaacra
MOLUHbie HHCTpyMeHTbl iJJIH HH(J)OpMHpOBaHHS[ peaeBOH aypHTOpHH, yjiyHUieHHSI
KOMMyHHKaUHH H nOBbllHeHHH 3(|) t})eKTHBHOCTH MapKeTHHTOBblX KaMnaHHH. Bo-
BTOpblX, B yCJTOBHJIX paCrymeH KOHKypeHU,HH H pa3BHTH5I 3aeKTpOHHbIX pbIHKOB
npeanpuaTHHM, npepocTaBaHiomHM ycayrH, Heo6xoa,HMO apanTHpoBaTbca M

HH(j3pOBbie noBbimeHna CBOeHnpHMeHaxb
KOHKypeHTOCnOCoGHOCTH. McCJiejaOBaHHH B o6jiaCTH HH(})pOBOH TpaHC(j)OpMaHHH

paaTeXHOJIOrHH

MapKeTHHra n03B0a>H0T KOMIiaHHHM 0C03HaTb nOTeriU,HaJl H B03MO)KHOCTH HOBbIX

TexHOJiorHH, a Tao<e pa3pa6oTaTb 3(j)(j)eKTHBHbie cxpaTerHH npHBJieneHHH H

ypepacaHHa noTpeGHTeaen Ha pbiHKe ycayr.
HacKoabKo MO>KHO cypHTb no aBTope(})epaTy, B pnccepTanHH coHCKaTeaa

noayaeHbi HayaHbie pe3yabTaTbi, oGaapaiomne HOBH3HOH H npaKTHaecKOH
3HaHHMOCTbK):

pa3pa6oTaH MeTopoaorHHecKHH MapKeraHroBbiH nopxop, Ha ocHOBe

KOToporo npepaoaceH noKa3aTeab «ypOBeHb HHiJipoBOH TOTOBHOCTH MapKeTHHra
npepnpHflTHH Ha pbiHKe ycayr»;

ccfjopMHpoBaHa KOHuenTyajibHaa MapKeTHHroBaa Mopeab 6a30Bbix

noaoaceHHH Hcnoab30BaHHa u,H(j)poBbix TexHoaornn Ha pbiHKe ycayr;
HayHHO-MeTOflOaOTHHeCKHH

TpaHC(j30pManHH MapKeTHHra ria pbiHKe ycayr;
pa3pa6oTaH U,H(j)pOBOHnopxop K



ormcaHbi KOHuenTyajibHbie ocHOBbi LIH(J)POBOH TpaHC(})opMapHH
MapKeTHHra Ha pbiHKe ycayr;

pa3pa6oTaHbi Mopean pncjipoBOH TpaHCijiopMapHH MapKeTHHra Ha pbiHKe
ycayr: oTpacaeBaa Moaeab uncjipOBOH TpaHCijiopMaiiHH «cnpoc-npepao>KeHHe»,
noTpeGnTeabCKaa Mopeab umJipoBOM TpaHC(|)opMaHHH npeanpHaTMH Ha pbiHKe
ycayr; CHMSHOTHHecKaa MapxeTHHroBaa Mopeab pn(|)poBOH TpaHCifiopMapHH Ha

pbiHKe ycayr;
npoBeaeHO TecrapoBaHHe TexHoaorHHecKHX pemeHHH nonyaapH3au,HH

ycayr B ycaoBHax pH(j)poBH3apHH MapKeTHHra;
npeaaoaceH MexaHM3M (jiopMHpoBaHHa CTpaierHH CTHMyanpOBaHHa

npoaBH>KeHHa ycayr;
pa3pa6oTaHa CTpaTerna CTHMyanpOBaHHa npoaBwaceHHa ycayr B ycaoBHax

HH(j)poBH3aHHM, 6M3Hec-Moa,eab KOMnaeKCHoro npopecca u,H(j}poBH3auHH
MapKeTHHra Ha pbiHKe ycayr, CTpaTerna UH (|)pOBOH TpaHCijiopMaiiHH MapKeTHHra
Ha pbiHKe ycayr H pp.

B neaoM, npoBeAeHHoe EcjipeMeHKO E.B. HccaepoBaHHe, nocBameHHoe
HHijipoBOH TpaHC(})opMaii,HH MapKeTHHra Ha pbiHKe ycayr, aBaaeTca BaacHbiM

noMoraeT ccfiepe ycayrHanpaBaeHneM,
npHcrioca6aHBaTbca K coBpeMeHHbiM Tpe6oBaHHaM pbiHKa H ncnoab30BaTb

noTeHHHaa innfipoBbix HHCTpyMeHTOB aaa aocTH>KeiiHa ycnexa. 3TH

HECAEPOBAHHA HrpaiOT Baacuyio poab B noHHMaHHH TeHpeHUHH H pa3pa6oTKe

KOTopoe KOMnaHHaM B

acjxjieKTHBHbix CTpaTernn, cnoco6cTByiomHx yaynuieHnio MapKeTHHroBbix
npaKTHK H noBbiiiieHHK) KOHKypeHTOcnoco6HOCTH KOMnaHHH Ha pbiHKe ycayr.

BMecTe c noaoacHTeabHOH OHCHKOH noaoaceHHH pHCcepTapHOHHoro
HecaepoBaHHa, caepyeT OTMeTHTb HexoTopbie pHCKyccHOHHbie MOMCHTW:

1. B aBTopecjiepaTe He Hainan OTpa>i<eHHe caepyiOHiHe coBpeMeHHbie
npHHHHnbi u,Hcj)pOBOH TpaHC^iopMaiiHH MapKeTHHra Ha pbiHKe ycayr, HTO BaeneT

3a CO6OH BHeapeHHe unifipoBbix rexHoaornn H riopxoaoB n,aa noBbiiiieHHa

3tj)(J)eKTHBHOCTH MapKCTHHrOBbTX MepOnpHHTHH H yayHUieHHH B3aHMOaeHCTBHH c
KaneHTaMH:

- HHTerpapHa, nocKoabKy HHc|)poBaH TpaHccjiopMaHHa nonpa3yMeBaeT
HHTerpauHio pa3aHHHbix MapKeTHHroBbix KaHaaoB, TBKHX KaK Be6-camrbi,
counaabHbie cera, saeKTpoHHaa noHTa H Mo6nabHbie npHaoaceHHa, HTO no3BoaaeT
oSecneHHTb 6ecmoBHbiH noab30BaTeabCKHH onbiT H noBbicHTb acjxjieKTHBHOCTb
aeaTeabHOCTH coBpeMeHHbix npeanpHaraH.

- HenpepbiBHoe o6yaeHHe. MapKeTHHroBbie 3apaHH, TaKne KaK paccbiaKa
nnceM, ynpaBaeHHe counaabribiMH ceTaMH H orcae>KHBaHHe pe3yabTaTOB
KaMnaHHH, MoryT 6biTb aBTOMaTH3HpoBaHbi c noMombio pnijipoBbix
HHCTpyMeHTOB, a aBTOMaTH3au,HH ocBo6o)KpaeT MapKeToaoroB OT pyraHHbix 3apan
H no3BoaaeT HM cocpepoTOHHTbca Ha crpaTerHHecKHx acneKTax MapKeTHHra.
Taxace uniJipoBaa TpaHCijiopMaHHa TpeSyeT OT MapKeToaoroB HenpepbiBHoro
o6yaeHHa HOBWM TexHoaornaM H MeTopaM, HHBCCTHHHH B o6yneHHe H pa3BHTHe
nepcoHaaa HMCIOT pemaioiiiee 3HaneHHe aaa ycneuiHOH peaaH3au,HH pHcjipoBOH
TpaHC(J)OpMaHHH.



2. npn oueHKe ypoBH« TOTOBHOCTH npeAnpHaraa K u,H(j)poBH3auMM
MapKeTHHroBOH ^eJiTejiBHOCTH Ha pbiHKe ycnyr (cTp. 14, (jjopiviyjia 1) aBTopoM He
yHHTtIBaiOTCJI TeXHHHeCKHe B03M0>KH0CTH H HaJIHHHe U,H(J)pOBbIX HaBbIKOB H
3HaHHH y COTpy^HHKOB npe^npHSTHH, HX OTKpbITOCTb K HHHOBaHHHM, oOlHafl
HeoSxo^HMOCTb nofloSHbix nepeMeH Ha npe^npHaraH H noAaep>KKa co CTopoHbi
pyxoBo^CTBa. npezi,Jio>KeHHaa (j)opMyna AOJmHa npeAOCTaBjiHTb BcecTOpoHHioK)

oueHKy TOTOBHOCTH npeAnpHaran K HH(jDpoBOH TpaHC(j3opMau,HH MapKeTHHra,
yHHTbiBaa xax BHyTpeHHHe, Tax H BHeuiHHe 4>aKTopbi. He noHHTHa HHTepnpeTauHa
pe3yjibTaTOB HccneAOBaHHa, BO3MOJKHO aBTOp aejiaeT cy6'beKTHBHbiH BMBOA O6
OHeHb HH3KOH TOTOBHOCTH npe^npHSITHH C(f)epbl KOHCaJITHHTOBblX H tj)HHaHCOBbIX
ycnyr K u,Hcj)poBH3aHHH MapKeTHHroBOH AeaTenbHOCTH.

CnenyeT OTMeraTb, HTO yKa3aHHbie Bbirne 3aMenaHHa He H3MeHatoT o6meii
nojioncHTejTbHOH OHeHKH npoBe^eHHoro AHecepTaHHOHHoro HccjieAOBaHHH.

HCXOAH H3 aBTope(j)epaTa, AHCcepTauna coHCKaTena aBJineTca
caMOCToaTejibHbiM H 3aKOHneHHbiM HayHHbiM HCcne^OBaHHeM, oSnanaiomHM
AOCTaTOHHOH CTeneHbK) HayHHOH HOBH3HbI, TeopeTHHeCKOH M npaKTHHeCKOH
3Ha4HM0CTbto, yAOBjieTBopaeT Tpe6oBaHMsiM o nopnflKe npHcy>KAeHHa yqeHbix
CTeneHen H peKOMeHAyeTca K 3am.HTe. ABTOP nMccepTauHH, E(J)peMeHKO EneHa
BnaflHMHpoBHa 3acny>KHBaeT npHcyncn,eHHa HCKOMOH yneHOH CTeneHH AOKTopa
3KOHOMHHecKHX Hayx no cneuHajibHocTH 5.2.3. PeraoHajibHaa H oTpacneBaa
OKOHOMHKa (MapKeTHHT)

3aBenyiomHH Kac^eapoM 3KOHOMHHCCKOM 5e3onacHOCTH Cn6r3Y, A.3.H.
(08.00.05), ^oueHT

POMaH BnaflHMHpOBHH XlpOHOB
oZJ!££<&&&.

CBe^eHHa o jiHue, npeflOCTaBHBUieM OT3UB:
OHO: ^POHOB PoMaH BjTanHMHpoBHM
HaHivieHOBaHHe opraHH3aHHH: OrEOY BO «CaHKT-neTep6yprcKHH
TOCyAapCTBeHHblH 3KOHOMHHeCKMH yHHBepCHTCT»

,ZI,OJDKHOCTb: 3aBeflyK)lHHH Ka(})eApOH 3K0H0MH4eCK0H 6e30naCH0CTH

Ajipec: 191023, r. CaHKT-neTepOypr, Ha6. Kanana rpHOoe^OBa, A. 30-32, nHTep A
Tene(j}OH: (812) 500-43-02
E-mail: dept.keb@unecon.ru
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