
OT3LIB

otJ)HUHajTbnoro onnoHeHTa Ha pHccepTapHOHHyio paSoTy E(J)peMeHico EjieHbi

Bjia^HMHpoBHbi Ha TeMy: «I](H <|)poBaji TpaHC(j)opMaHHsi MapKeTHHra Ha

pbiHKe ycjiyr», npepcTaBjieHHyio Ha concKaHHe yneHofi cTeneHH poKTopa

3KOHOMHHecKHX HayK no cneunajibHocTH 5.2.3. PernoHajibHaa H OTpacjieBaa

3KOHOMHK3 (MapKeTHHr)

AKTyajlbHOCTb BblSpaHHOH TeMbl. BonpOCU pH^pOBOH TpaHC(|)OpMaiJ,HH

ynce npoHHKJiH B noBcepHeBHyK) XOOHB o6ipecTBa, npHpaBan Gojibinoe 3HaneHHe

BOnpOCaM HH(j)OpMapHOHHOH 6e30naCH0CTH H3-3a HCnOJIB30BaHHfl OrpOMHBIX

oSbeMOB flaHHBix, Heo6xoAHMOCTH o6ecneHHT& KaHecTBeHHyio HH^pacTpyKTypy H

3(J)c[)eKTHBHoe B3aHMoa;eHCTBHe Bcex ynacTHHKOB npopecca pH(|)poBH3apHH. B

ycjiOBHax u;n(J)poBOH OKOHOMHKH, Korpa HH(|)opMapHOHHbie TexHOJiorHH

Hcnonb3yioTCfl BO Bcex KJiaccHHecKHx OTpacnax, MapKeTHHr Bee 6ojitme

CTaHOBHTCfl 3a^aHeH PH(])pOBOH C(j)epbL c nOJIBJieHHeM pH(J)pOBH3apHH MapKeTHHr

H MapKeTHHrOBBie KOMMyHHKapHH nOCTOHHHO 3BOJHOH,HOHHpyiOT, CTaHOBHCb

6ojiee opHeHTHpoBaHHbiMH Ha noTpe6HocTH KJIHCHTOB H nporpeccHBHBiMH c

TOHKH 3peHHSE TeXHOJIOrHH. LlH(|)pOBH3aHHa B MapKeTHHre 3HaHHTeJIBHO CHHHCaeT

H3pepHCKH, CBM3aHHbie c OSMCHOM H xpaHeHHeM HH(j)opMapHH, a TaKHCe

onTHMH3HpyeT npopeccbi, CBH3aHHbie c npepocTaBJieHHeM ycjiyr. DioSajibHaa

HH(|)pOBH3aHHa 3KOHOMHKH OTKpbIBaeT HOBbie B03M0>KH0CTH PJM pa3BHTHH

HH(J)poBoro MapKeTHHra B POCCHHCKOH OepepapHH, pacuinpaeT HH^opMapHOHHoe

none pan npepnpHnTHH H jnopen, a TaK>Ke ycnjiHBaeT ponb HHcJjopMapHH KaK

pecypca B aKOHOMHHecKHX CHCTeMax ynpaBJieHHa. TaKHM o6pa30M, pn^poBaa

TpaHC(J)opMapHa

MapKeTHHra.

HecMOTpa Ha 6ojibiiiyK> peHHOCTb HaynHoro BKJiapa, cpenaHHoro

3apy6e>KHbiMH H OTenecTBeHHbiMH yneHbiMH, 3K0H0MHCTaMH B pemeHHe

PH(jDpOBOH

TpaHC(j)OpMapHH, BOnpOCbl (|)OpMHpOBaHHa CTpaTerHH PHC^pOBOH TpaHC(|)OpMapHH

HeoTbeMneMOH cocTaBJiatoipen coBpeMeHHoroCTana

TeopeTHnecKHx HayHHO-MeToponorHHecKHXH acneKTOB



MapiceTHHra Ha pbiHKe ycayr TpeSyioT flonojiHHTejibHoro H3yneHHa. 3TO

BTI3tiBaeT HeoSxo^HMOCTt B pa3pa6oTKe KOHijenTyajibHbix H TeopeTHHecKO-

MeTOflOJiorHHecKHX nojio>KeHHH no (JiopMHpoBaHHio CTpaTernn mujipoBOH

TpaHccjjopManHH MapKeTHHra Ha pbiHKe ycjiyr, HTO o6ycjioBHJio aKTyajibHOCTb,

HayHHyio 3HaHHMOCTB TeMbi flHccepTanHOHHOH paSoTbi E(J)peMeHKO EjieHbi

Bna^HMHpoBHbi, onpe,n,ejiHJio nejib H 3aaanH Hccae^oBaHHa.

CTeneHb oSocHoeaHHOCTH HaynHbix nojioaceniiH, BI>IBO,TOB H

peKOMeH^auHH. ^HccepTauiHOHHaa pa6oTa E(|)peMeHKo EneHbi BjiaanMHpoBHbi
OTjiHHaeTca jiorHHHOCTbio H nocjie,n,OBaTejibHOCTbio H3Jio>KeHHJi. HaynHbie
nojio:>KeHHH, BbiHocHMbie Ha 3amHTy, apryMeHTHpoBaHbi H aBJiaioTca

3aKOHOMepHbiM pe3yjibTaTOM npoBeaeHHoro HccjieaoBaHHH. Bbmoflbi H

pexoMeH^annH, nojiyneHHbie aBTopoM B nponecce H3yneHH5i (JiyH^aMeHTajibHbix H

npHKJia^Hbix pa6oT OTenecTBeHHbix H 3apy6e>KHbix aBTopoB no BonpocaM

MapKeTHHra ycjiyr, HH(j)poBoro MapKeTHHra, HH^poBbix TexHOjiorHH, IJH^POBOH

TPAHC(J)opManHH MapKeTHHra Ha pbiHKe ycjiyr no3BOJiaiOT BbmejiHTb BJieMeHTbi

HayHHOH HOBH3HBI H KOHCTaTHpOBaTb 3aBepHieHHOCTb HayHHOH pa6oTbi, a Taxace

ee 3HaHHTejibHyio TeopeTHHecxyio H npaKTHHecxyio 3HanHMOCTb.

^ocTHJKeHHio pejiH cnoco6cTBOBajia nocTaHOBKa CHCTCM 3a#aH, KOTopbie,

KaK caeflyeT H3 co^ep^aHHJi flHccepTaipiH H ny6jiHKapHH aBTopa, nojiHOCTbio

pemeHbi. MaTepHaa H3Jio)KeH nocjieaoBaTejibHO B COOTB6TCTBHH C njiaHOM

HccneaoBaHHa.
OSocHOBaHHOCTb pe3yjibTaTOB HCCjieaoBaHHa no^TBep^caaeTca ray6oKHM

aHaJIH30M 3HaHHTeJIbHOrO MaCCHBa HH(|)OpMaLI,HH C npHMeHeHHeM pa3JIHHHbIX

MeTOfloaorHHecKHX nofl,xoaoB, a HMCHHO: Hcnojib30BajiHCb TpaxiHHHOHHbie H

cneiiHajibHbie MeTOflbi: aHanroa H CHHTe3a, HH,nyKHHH H fleflyKU,HH, BocxoxmeHHfl

OT a6cTpaKTHoro K KOHKpeTHOMy; cHCTeMaTH3aijHH H o6o6raeHHa; JiorHnecKoe

o6o6ipeHHe; Mo^ejiHpOBaHHe; MOHHTopHHra; 3KOHOMHKO-CTaTHCTHHecKHe

MeTOflbl.

TepMHHOJiorna CTHJTB H H3biK H3Jio>KeHHH MaTepnajia cooTBercTByeT

npHHaTbiM HOpMaM HayHHOH JiHTepaTypbi. Coa,ep>KaHHe aBTope^epaTa orpaacaeT



ocHOBHwe noJio>KeHHfl flHCcepTauHH. Peu,eH3HpyeMaa paSoTa cooTBeTCTByeT

nacnopTy cnepHajibHocTH 5.2.3. PeraoHajiLHaa H oTpacjieBaH BKOHOMHKa

(MapKeTHHr) B nacTH no,nnyHKTOB 10.2. CoBpeMeHHbie HanpaBJieHHa H TpeHjjbi

pa3BHTHa MapKeTHHroBOH fleaTejibHOCTH; 10.5. MapKeTHHr Ha pbiHKax TOBapoB H

ycjiyr. MapKeTHHroBbie cxpaTerHH H MapKeTHHTOBaa zjeaTejibHocTb

xo3HHCTByioii];Hx cySbeKTOB; 10.15. TexHOJiorHH MapKeraHra B HHTepHeT-cpe/je.

OcHOBHbie nOJIO>KeHHS[ £HCCepTanHOHHOH paSOTbl npOHIJIH ^OCTaTOHHyiO

anpoSaiiHio H zJOKJiaztbiBajiHCb coHCKaTejieM Ha 11-TH HayHHO-npaKTHnecKHx

KOH(j)epeHpmix pa3Horo ypoBHa, c IHHPOKOH reorpa(])HeH, B TBKHX ropo^ax Kax:

MaxaHKana, KpacHOflOH, CapaTOB, TIOMCHB, BopoHe>K, IlepMb, IIeM3a, Bojirorpaa

H flp.
Bee BbimeH3Jio)KeHHoe no3BOjnieT czienaTb BBIBOJI, O TOM, HTO CTeneHb

o6oCHOBaHHOCTH HayHHbIX nOJIO^CeHHH, BblBOflOB H peKOMeHZiaHHH

onnoHHpyeMOH flHecepTanHH OTBenaeT BceM npezp>5iBjDieMbiM TpeSoBaHHaM.

/JoCTOBepHOCTb H HOBH3Ha HayHHbIX llOJIO/KeHHH , BblBOZIOB H

peKOMeH/iauHH. ^ocTOBepHOCTb pe3yjibTaTOB HCCjiezioBaHHJi oSecnenHBaeTCH

noapoGHOH apryMeHTaHHen HaynHbix nojroaceHHH, BBIBOZIOB H peKOMeHflaijHH,

nojiyneHHbix B pa6oTe, MeToziHKOH npoBeneHHa aHajiH3a pemaeMOH

HcejieziOBaTejibCKOH 3a,n,aHH, ocHOBaHHOH Ha npHHHHnax npoBezieHna HaynHoro

HccjieaoBaHHa, apryMeHTHpOBaHHbiM nponeccoM HX <J)opMajiH3anHH H

nHTepnpeTau;nn pe3yjitTaTOB.

^HCcepTanHa COCTOHT H3 BBezieHHa, nara pa3ztenoB, Ka>K,n,biH H3 KOTopbix

xapaKTepH3yeTCB onpeflejieHHbiM BKJiaaoM B pemeHHe npoOjieMbi pa3BHTna

TeopHH H MeTOflOJIOrHH no cj)OpMHpOBaHHK) CTpaTerHH HH(j3pOBOH

TpaHC(|)opManHH MapKeTHHra Ha pbiHKe ycjiyr, 3aKjnoHeHHa, cnHcxa

Hcnojib30BaHHOH JiHTepaTypbi H npHjioxceHHH.
HaynHbie pe3yjibTaTbi, BbmocHMbie Ha 3amHTy, HX HayHHaa HOBH3Ha H

jiHHHbin BKJiazi aBTopa pacKpbiTbi B cjie^yiomHX nojioaceHHax, npenCTaBJieHHbix B

4»OpMyjIHpOBKaX aBTOpa, C KOTOpbIMH MO>KHO COTJiaCHTbCH.



riepBbiH pa3^eji AHCcepTaijHH HOCHT TeoperanecKHH xapaicrep, B KOTOPOM
pacKpbiTbi TeoperanecKHe OCHOBM HHcjipoBOH TpaHc^opMaiiHH MapKeraHra Ha

pbiHKe ycnyr B nacra 3BOJHOU;HH H cnemicfiHKH MapKeraHra Ha pbiHKe ycnyr;
onpefleneHbi 3HaneHHe, npoSaeMaraKa H ocoGeHHOcra HH^POBOH

TPAHCC|»opMaHHH npennpHaraH ccjDepbi ycjiyr, H3yneHbi MapKeTHHroBbie acneKTbi

HHcjipoBOH TpaHC(|)opMari;HH pbiHKa ycjiyr.

CncTeMaTH3an,H9 H o6o6meHHe pe3yjibTaTOB HaynHoro HccnenoBaHHn

no3BOJiHJio aBTopy yTOHHHTb CBeflyiomHe BKOHOMHHecKnx KaTeropHH:

«u,H4)poBH3an:HH» (cTp. 46), «HH(|>poBan TpaHc4>opMau;Ha» (cTp. 47), «HH(|)poBaa

Tpancf^opMaHHa MapKeraHra B cijiepe ycjiyr» (cTp. 47). Ha ocHOBe H3yneHHn

3BOJTIOHHH HHlJipOBOH TpaHC(|)OpMaHHH H XapaKTepHCTHKH 3TanOB ee pa3BHTH5I

aBTopoM flonoiiHeHbi H pa3BHTbi TeoperanecKHe nononceHHa HHcfipoBoir

TpaHc^opMauHH MapKeraHra ycnyr B nacra CHCTeMara3aHHH npe^nocbuiOK,

3aKOHOMepHOCTeH H TeHaeHUHH HH(J)poBOH TpaHC(J)opMaHHH MapKeraHra Ha

pbiHKe ycjiyr.
CoHCKaTeJieM C(|)OpMyjIHpOBaHbI OCHOBHbie MOaejIH HHljlpOBOH

TpaHC^opMaiiHH MapKeraHra Ha pbiHKe ycjiyr: OTpacneBaa MO,zienb HH^POBOH

TPAHCIJIOPMAHHH «cnpoc-npenno^ceHHe», Korapaa OTnHnaeTca co3naHHeM

MOKOTpaCJieBOH HH(j)pOBOH HHljipaCTpyKTypbl, (JiyHKHHOHHpyiOIHeH Ha OCHOBe

TechNet-B3aHMOneHCTBHa KOMHOHCHTOB no B3aHMHO-c6anaHCHpoBaHHbiM

BeKTopaM «cnpoc» H «npe,zyio>KeHHe», oxBaTbiBaiomaa KOMnneKC pa3HOo6pa3Hbix

ycnyr; noTpe6HTenbCKaa Moaenb HHiJipoBOH TpaHccJiopMaHHH npeunpHaraH Ha

pbiHKe ycnyr, Korapaa npencTaBnaeT CO6OH cncTeMy 6H3Hec-MoneneH,

OTnHHHTenbHOH oco6eHHOCTbio KOTopbix HBnaeTca aroneHTpHHHoe nononcemie

noTpe6nTeneH H HX cerMeHTHoe o6T>euHHeHHe una noBbimeHHa 3(]xJ)eKraBHocra

o6cny)KHBaHHn H nonTBepnqieHHa pe3ynbTaraBHocra npHMeHeHHbix 6H3Hec-
MoaeneH; cuMSuoTHHecKan MapKeraHroBaa Monenb HHIJIPOBOH TpaHCtjiopMaiiHH

Ha pbiHKe ycnyr, Korapaa ocHOBaHa Ha CHM6HO3C OTpacneBOH H noTpeSHTenbCKOH

Mo^eneii, oraHnaeTca 3KocHCTeMHbiM nonxonoM H BKmonaeT B ce6a 3KOCHCTeMy

HH^pacTpyKTypbi npeunpHaran Ha pbiHKe ycnyr (cTp. 61).



Bo BTopoM pa3.ne.ne nHccepTanHOHHOH paSoTbi concKaTeneM paccMOTpeHbi

coBpeMeHHbie UHcjipoBbie TexHonorHH Ha pbiHKe ycjiyr; nana xapaKTepncTHKa

HH(j)poBoro MapKeTHHra xax cjiaKTopa (JiopMHpOBaHHJi H pa3BHTHn pbiHKa ycjiyr;
pa3pa6oTaHa KOHijenpHn IJHIJIPOBOH TpaHccjjopMaHHH MapKeTHHra Ha pbiHKe

ycnyr. HaynHOH HOBH3HOH oraHHaeTcn pa3pa6oTaHHan aBTopoM KOHpenLiHa

HHifipoBOH TpaHC(J)opMau;HH MapKeTHHra Ha pbiHKe ycjiyr, KOTopan ocHOBaHa Ha

ajiropHTMe HH(J)poBH3aHHH MapKeTHHra Ha pbiHKe ycjiyr, H oxBaTbiBaeT

MOHHTopHHr H BbinBjieHHe B03M0>KH0CTeH no iiHiJipoBHsapHH 6H3Hec-npopeccoB

npe^npHOTHB Ha pbiHKe ycnyr c nanbHeHiiiHM aHanH30M pe3ynbTaTHBHOCTH H

pa3pa6oTKOH Mep no HX TpaHcijiopMaLiHH; HaxoKneHHe BO3M05KHOCTCH

TpaHciJiopManHH 6H3Hec-MonenH npennpHHTna B pa3pe3e KnioneBbix narrepHOB

TpaHcc[)opMaii,HH MapKeTHHra Ha pbiHKe ycnyr; H3MeHeHHn B ijiyHKijHOHHpoBaHHH

npennpHHTHH Ha pbiHKe ycnyr; cjiopMHpOBaHHe TexHHnecKHX H HHijipoBbix

nnaTiJiopM, peanH3aipno 6H3Hec-nponeccoB, 6H3Hec-HneH H TexHonorHHecKHX

pemeHHH (cTp. 107-109).
B TpeTbeM pa3nene aBTopoM npoaHanH3HpoBaHbi coBpeMeHHoe COCTOAHHC H

KnioneBbie TeHneHHHH HHiJipoBHsaaHH pbiHKa ycnyr; paccMOTpeHbi cnepniJiHKa

HH(|)poBH3anHH pbiHKa KOHcanTHHroBbix H (jiHHaHCOBbix ycnyr; naHa

xapaKTepHCTHKa pbiHKa TypHCTHnecKHX ycnyr B KOHTeKCTe HH<|)poBOH

TpaHC^opMaiiHH. Pa3pa6oTaH MeTonHHecKHH nonxon K oueHKe ypoBHn

n,H(J)poBH3aii;nH MapKeTHHra Ha ocHOBe noKa3aTena «ypoBenb TOTOBHOCTH

npe^npHHTHn K pH(J)poBH3aiiHH MapKeTHHroBOH nenTenbHOCTH Ha pbiHKe ycnyr»,

ocHOBaHHbiH Ha AH(J){|)epeHHHpoBaHHOH opeHKe Hcnonb30BaHHn MapKeTHHroBbix

UH^poBbix TexHonorHH B 3aBHCHMocTH OT 3anaH MapKeTHHra Ha pbiHKe ycnyr,

no3Bonnioiii:HH oneHHTb KaK ypoBeHb 3HaHHH H KOMneTeHpHH B HanpaBneHHH

Hcnonb30BaHHn pHijipoBbix TexHonorHH, TaK H noHHMaHHe cnennanHCTaMH

npe/inpHnTHH ponn MapKeTHHra B noBbimeHHH KanecTBa paSoTbi c KnneHTaMH.

AnpoSanna npe,zyiO)KeHHoro MeTonnaecKoro nonxona npoBeneHa Ha npHMepe

npennpHBTHH cijiepbi KOHcanTHHroBbix H (jiHHaHCOBbix ycnyr (crp. 151-159),



npefl,npHflTHH cijiepbi TypucTHnecKHx ycuyr (cTp. 162-171), a Taoce npejinpuaTHH

ToproBjiH (cTp. 184-189 neTBepToro pa3^ejia paGoTbi).

B neTBepTOM pa3^ene coHCKaTenb paccMOTpeji MapKeraHroByio nojiHTHKy

Ha pLIHKe 3HeKTpOHHOH TOprOBJIH B ycnOBPMX U,H(|)pOBH3aD;HH; HCCJie^OBaJI

Bonpocti nonyjiapH3au:HH ycjiyr Ha coBpeMeHHOM BHpTyajibHOM pbiHKe Ha OCHOBC

TexHOjiorHH u;H(|)poBoro MapKeTHHra; npencTaBHn KOHnenTyanbHyio

MapKeTHHroByK) MO^ejib 6a30Bbix nononceHHM Hcnonb30BaHHa HH^poBbix

TexHOjiorHH Ha pbiHKe ycnyr.
riojiO)KHTejibHO cnejjyeT OTMCTHTB ccjiopMHpoBaHHyio KOHnenTyajibHyio

MOfleJlb 6a30BbIX nOJTOXCeHHH HCnonb30BaHHa HH(j)pOBbIX TexHOjiorHH B

MapKeTHHroBOH ^eaTejibHocTH npennpHaTHii Ha pbiHKe ycnyr (cTp. 214), KOTOpaa

OCHOBaHa Ha CHCTeMHOH B3aHMOCBa3H npeZinOCblJlOK HCnOJIb30BaHHa UH^pOBblX

TexHoaorail Ha pbiHKe ycjiyr, onpeaenaiomHx uejiH H 3aaaHH IJH^POBOH

TpaHc^opMai^HH; HHCTpyMeHTapHa HX BHeflpeHHa, oGecneHHBaiomero
UH(J)poBH3aHHio GH3Hec-MOneneH MapxeTHHra Ha pbiHKe ycjiyr; KnioneBbix

napaMeTpoB pe3yjibTaTHBHOCTH peajiH3aHHH cipaTerHH ijHijipOBOH

TpaHc^opMapHH MapKeTiiHra Ha pbiHKe ycnyr.

B naTOM pa3^ene o6ocHOBaHa CTpaTeraa npouBHaceHHa ycjiyr B ycnoBHax

HH^POBOH TpaHC(J)opMaHHH MapKeraHra; pa3pa6oTaHa 6H3Hec-MOflejib

KOMnneKCHoro npoijecca HH(J)pOBH3aHHH MapKeTHHra Ha pbiHKe ycjiyr;

pa3pa6oTaHa CTpaTeraa u,H(J)poBOH TpaHC(|)opMaiiHH MapKeTHHra Ha pbiHKe ycjiyr.

OSpamaeT Ha ce6a BHHMaHHe oGocHOBaHHaa aBTOpOM MapKerHHroBaa

CTpaTeraa npo^BHaceHHa ycnyr (cTp. 234) H MexaHH3M ee cjiopMHpoBaHHa (cTp.

232), jionojiHeHHaa BHenpeHHeM npHHHHnoB TapreTHHra, oGecneHHBaiomero

ToaeaHoe B03jjeHCTBHe Ha HeneByio ayn,HTopHK), HTO B nenoM GyneT

cnocoGcTBOBaTb npHBJieneHHio 3aHHTepecoBaHHbix B ycnyrax npe^npHaTHa

KJiHeHTOB H (JiopMHpoBaHHio onpeneneHHoro Kpyra noajibHbix noTpeGHTenefi

ycnyr, CHHnceHHio pacxouoB Ha opraHH3aHHio HOJIHTHKH npojiBHnceHHa ycnyr H

onTHMH3aHHH MapKeTHHroBoro Gio/pceTa.



TaioKe 3acjiy>KHBaeT BHHMaHHJi pa3pa6oTaHHa5i aBTOpoM 6n3Hec-M0,nejib

KOMiuieKCHoro npopecca n;H(|)poBH3aHHH MapKeTHHra Ha pbiHKe ycnyr (cTp. 241),

ocHOBaHHaa Ha coneTaHHH KjnoneBbix KOMHOHCHTOB: Ka^pt.1 H KOMneTeHHHH,

KOpnopaTHBHaji KyjibTypa, HHijjpoBaa HHcjipacTpyKTypa, HHBCCTHHHH, nponeccbi

B3aHMOfl,eHCTBHH c KJineHTaMH, o6ecneHHBaiomHe peajiH3anmo KOMnjieKca

MapKeTHHra, opHeHTHpoBaHHoro Ha pemeHHe npoSneM noTpeSHTejia B nponecce

nojiyneHHH ycjiyr.

ABTOPOM pa3pa6oTaHa CTpaTeraa HH(|)poBoM TpaHc^opMauHH MapKeTHHra

Ha pbiHKe ycjiyr (cTp. 253), OTJiHnaiomaflca roiTH6a3HCHOH CTpyKTypon,

ocHOBaHHoii Ha opeHKe TeKymero ypoBrni mnjipoBOH TOTOBHOCTH npennpHHTHJi K

BHEFLPEHHK) H,H(J)pOBbIX TeXHOJIOTHH flJIH peineHHtf 3a^aH MapKeTHHTOBOH

fleaTejibHocTH npennpmrrmi Ha pbiHKe ycjiyr; ueneBbix ycTaHOBKax

HH4)poBH3au,HH MapKeTHHTOBOH fleBTejibHocTH, HanpaBJieHHbix Ha pemeHHe

npo6jieM npe^npH^THa cijiepbi ycjiyr; nocTpoeHHH 6H3Hec-MOflenH KOMnjieKCHoro

npopecca pH(f)pOBH3aHHH MapKeTHHra Ha pbiHKe ycnyr c yneTOM KmoneBbix ee

3jieMeHTOB; onpefleneHHH KOMnjieKca pHtjipOBbix TexHOJiorHH, nporpaMMHbix

cpe^cTB H npHeMOB HH(J)poBoro MapKeTHHra HJUI npennpmtTHU ccjiepbi ycjiyr c

yneTOM cnen,H(jiHKH ero aenTejibHOCTK; pa3pa6oTKa MeponpHUTHH no peajiH3au;HH

CTpaTerHH.
Bee BbimeH3jiO)KeHHbie HaynHbie pe3yjibTaTbi HBJUUOTCH flocTOBepHbiMH,

co^ep^caT HaynHyio HOBH3Hy H OTpa>KaiOT BecoMbin BKjian aBTOpa B pemeHHe

npo6jieMbi pa3pa6oTKH KOHHenTyajibHbix H TeopeTHKO-MeTO^ojiorHnecKHX

nojioxceHHH no (JiopMHpoBaHHio CTpaTerHH HH^POBOH TpaHcijiopMaHHH

MapKeTHHra Ha pbiHKe ycjiyr. Pe3yjibTaTbi pa6oTbi H ee ziocTOBepHocTb

noflTBep>i<naioTC5i anpo6aimeH OCHOBHMX nnen Ha npaKTHKe. npeflJiojKeHHa H

peKOMeH^anHH, pa3pa6oTaHHbie B flHccepTapHH, o;io6peHbi H BHe^peHbi

^enTejibHOCTb TBKHX npeunpmiTHH Kan: OOO «HaynHO-npoH3BO^CTBeHHafl

KOMnaHHa «3jieKTpocnen;MOHTa>K»; 000 «rpaH-npH CepBHC»; 000

«IOpHflHHecKa5i KOMnaHHa «3KJieKC»; OOO «JIYrAHCK3HEPr0nP0EKT»;



rocyztapcTBeHHoe ymrrapHoe npe^npnaTHe JlyraHCKOH Hapo^HoM PecnyGjiHXH

«JIyraHCKHe(|)Tenpofl;yKT».

TeoperaKO-MeTOflHHecKHe pe3yjibTaTbi HCCJieaoBaHnx ncnojib3yK)Tca B

yne6HOM npopecce Oe^epajibHoro rocyAapcTBeHHoro Gio,n;}xeTHoro

o6pa30BaTejibHoro ynpexc^eHna Bbicmero o6pa30Bamifl «JIyraHcxHH

rocyaapCTBeHHbiH yHHBepcHTeT HMCHH Bjia^HMupa ,Zl,aJia», npn npenoziaBaHHH

yneSHbix .zmcpHiuraH: «MapKeTHHr», «MapKeTHHr ycjiyr», «U,H(|)poBH3aii;Ha

yneTa H ay,n,HTopcxHX ycjiyr», «KonxpoJIJ:HHr», HTO ncwBepag^eHO

COOTBeTCTByiOLUHMH cnpaBKaMH.

TaKHM o6pa30M, npoBe^eHHoe HccueflOBaHHe HBjiaeTca JiorHnecxH

3aBepmeHHbiM, xapaxTeprayeTca IHHPHHOH H niyGHHOH nocTaHOBKH 3aaaH,

HOBH3HOH HX peilieHHfl, oGoCHOBaHHOCTbK) BblBO^OB H peKOMeH^aiJHH, TeCHOH

B3aHMOCB5I3bK) MeTO^HHeCKHX H npHXJia#Hbix acnexTOB.
,HHCKyccHOHHbie nojiojKeHHH H 3aMenaHHH. Hapajiy c OTMeneHHbiMH

nojioxcHTejibHbiMH cTopoHaMH ^HCcepTapHH, paGcrra HMeeT pa^ flHcxyccHOHHbix

MOMCHTOB:

1 . ABTopy cjieaoBano 6bi npoBecTH ,n,eTajibHbiH aHajiH3 Taxnx ,nec]3HHHHHH

xax: «HHTepHeT-MapxeTHHr», «Digital-MapxeTHHr», «BHpTyajibHbra MapxeTHHr»,

«U,H(J)poBOH MapxeTHHr», yxa3aTb HX oGmne H OTjiHHHTejibHbie xapaxTepHCTHXH H

flaTb co6cTBeHHoe BHfleHHe B xoHTexcTe Hcnojib30BaHHfl B npaxTHxe u,H(j)poBOH

TpaHc4)opMau;HH MapxeraHra Ha pbrnxe ycayr.
2. B ^HCcepTapHOHHOH paGoTe cjieflOBajio yflejiHTb BHHMaHHe npoGjieMe

pHCXOB, Ge30naCHOCTH H XOH(|)H,Ii;eHHHaJIbHOCTH B MapxeTHHrOBOH /jeJITeJIbHOCTH B

i!H(J)poBOH GH3Hec-cpe,n,e, a Taxxce BonpocaM npenaTCTBHfl yTenxe flaHHbix npn
ncnojib30BaHHH TexHOJiorHH u;H(J)poBoro MapxeTHHra.

3. U,ejiecoo6pa3HeH GLIJIO Gw npeziCTaBHTb npoBeaeHHoe aBTopoM

HCCJie^OBaHHe peaeBbix noTpeGHTeubcxHx aeHCTBHH (cTp. 180-181) B

rpa^mnecxoM H3o6pa>xeHHH, a Taxxce yxa3aTb B xaxon nepno^ npoBOflHJiocb

ZtaHHoe HeejieflOBaHHe co ccbuixoM Ha HCTOHHHX.



4. ripH paccMOTpeHHH coBpeMeHHbix pH(|)poBbix TexHOJiornH aBTop Ha pnc.
5.1 (cTp. 229 ztHccepTauHOHHOH paSoTbi) npe,acTaBHji ocHOBHbie HH^poBbie

HHCTpyMeHTbi npoflBHXceHHa ycjiyr Ha 3Tane HHI^POBOH TpaHC(J)opMai;HH.

OHeHHBaa nonoxcuTejibHO aKiieHT aBTopa Ha TapreTHHr, xax o^Horo H3

3(j)(J)eKTHBHbix MeTOflOB B3aHMOfleHCTBHa c noTpeSHTeaeM Ha pbiHKe ycjiyr,

BMede c TeM oOpamaeT Ha ce6a BHHMaHHa orpaHHHeHHOCTb npe,a, jio>KeHHoro

HHCTpyMeHTapHa, nocKOjibKy B HeM OTcyTCTByioT noHTOBaa H CMC paccbuiKH,

SEO-onTHMH3au;Ha, KOHTeHT-MapKeraHr, TexHOjiorHH BHpTyajibHOH H

ZtonojiHeHHOH peajibHOCTH H ,np.

5. B AHccepTaijHH aBTop npe/pioxaui MeTo^HKy H npoBen HccaeflOBaHHe

HH(|)pOBOH TOTOBHOCTH npe^npHaTHH K HH4>pOBH3aHHH MapKeTHHrOBOH

^eaTejibHOCTH Ha pbiHKe ycjiyr B paMKax TypHCTHHecKoro 6n3Heca,
KOHcajiTHHroBbix, (|)HHaHcoBbix H 6yxrajiTepCKHX ycjiyr, a TaoKe npeanpHJiTHH

ToproBjiH. U[ejiecoo6pa3HO noacHHTb - npeflJio>KeHHaa MeToa,HKa npHMeHHMa

TOJibKO ^jia npe^npHBTHH aaHHOH OTpacjra? MJIH xce OHa aBJiaeTca

yHHBepcajibHOH H MCHKCT 6biTb Hcnojib30BaHa fljia npe^npHaTHH JIK)6OH c^epbi

ycjiyr?

E[pHBeB,eHHbie B OT3bme 3aMenaHHa HOCHT npeHMymecTBeHHO

flHCKyCCHOHHblH XapaKTep H He BJIHJHOT Ha o6oCHOBaHHOCTb OCHOBHbIX BbIBOaOB

H 3amHmaeMbix nojioxceHHH npeacTaBJieHHOH paOoTbi.
3aKJiio*ieHHe auccepTaqHH

ycTaHOBJieHHbiM IIojiojKeHHeM o iipiicy/KaeHHH yneHbix CTeneHefl.

JI,HccepTaHHOHHaa pa6oTa Ha TeMy: «lJ,H(J)poBaa TpaHC(J)opMaHHa MapxeTHHra Ha

pbiHKe ycjiyr» aBjiaeTca 3aKOHHeHHOH HayHHOH pa6oTOH, BbinojiHeHHOH Ha

aKTyajibHyio TeMy, oTJiHHaexca HOBH3HOH nojiyneHHbix pe3yjibTaTOB, HMeeT Kax

TeoperanecKoe, TaK H npaKTHHecKoe 3HaneHHe H cooTBeTCTByeT TpeOoBaHHBM

n.9-14 rionoxceHHa o nopa/iKe npHcyxcfleHHH yneHbix cxeneHeH, yTBepxcfleHHbiM

nocTaHOBJieHHeM ripaBHTejibCTBa POCCHHCKOH Oe^epaijHH OT 24.09.2013 xo^a N°
842 (c H3MeHeHHaMH), npeanaBJiaeMbiM K aHceepTauHaM Ha coHCKaHHe yneHOH

CTeneHH flOKTopa 3KOHOMHH6CKHX HayK, a ee aBTop, EijjpeMeHKo EjieHa

o COOTBeTCTBHH KpHTepHHIVI,



BjiaAHMHpoBHa, 3acjiy)KHBaeT npHcy>xa,eHHfl yneHOH CTeneHH .aoKTopa

3KOHOMHnecKHX HayK no cnepnajiBHOCTH 5.2.3. PerHOHajitHaa H OTpacneBaa

3KOHOMHKa (MapKeraHr).
fl, LUeeueHKO Mapun HuKOJiaeena, COZJICICHCI Ha aemoMamwmpoeaHHyw

odpadomKy nepcoHcuibHux daHHbix.

OtJjumia.ribHbiH onnoHeHT:
aoKTop SKOHOMHHecKHX Hayx, npcxjteccop,
HjieH-KoppecnoH^eHT Mexc^yHapo^HOH
Axa^eMKH HayKH H npaKTHKH opraHH3aHHH
npoH3BO^,CTBa, aeKaH (j}aKyjn>TeTa SKOHOMHKH
H ynpaBJieHHa ATIK, 3aBeflyiomHH KacJteApoH
arpapHOH SKOHOMHKH, ynpaBJieHiM
H npaBa OrBOY BO «JIyraHCKH^^^^rocyaapcTBeHHbiM yHHBepcHTa^tfgife^S
HMeHH K.E. BoponiHJioBa» MmmmPill wtfer

o\foy\. B>|g'
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y M.H. UleBHeHKO
\1

«23» Maa 2024 r.

Oe^epajitHoe rocyjxapcxBeHHoe SiojiaceTHoe o6pa30BaTejn>Hoe yupeacflemie Bbicmero
o6pa30BaHHH «JIyraHCKHH rocyztapcTBeHHbiM arpapHbift yHHBepcnreT HMCHH K.E.
BopouiHJiOBa»
291008, JIHP, r. JlyraHCK, APTCMOBCKHH pailoH, ropoztoK JIHAY,1
TeJi.: +7 (959) 102-90-06
e-mail: agroekonom_lgau@mail.ru

raHH3auHH: http: //lnau.su
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