
OT3MB
o(|)HqHajibHoro onnoHeHTa Ha pHCcepTapHOHHyio pa6oTy

E(|)peMeHKO EjieHM BaapHMHpoBHbi Ha TeMy:
«]HH(J)poBaH TpaHC(J)opMaiiHa MapKeraHra Ha pbiHKe ycayr», npepcTaBaeHHyio Ha

coHCKaHHe yneHOH CTeneHH poKTopa 3KOHOMHHCCKHX HayK no cnepHaabHOCTH

5.2.3. PernoHajibHaa H OTpacaeBaa oKOHOMHKa (MapKeTHHr)

AKTyajibHocTb TeMbi iiccjicpoBaHiiH

CeropHa pMcjipoBaa TpaHC(|)opMapHa pbiHKa ycayr BKaionaeT B ce6a
BHeppeHne H Hcnoab30BaHHe pHcjipoBbix TexHoaorHH paa yaynmeHHa npopeccoB

npe^ocTaBJieHHa ycayr H noBbimeHHa ypoBaeTBopeHHOCTH KaneHTOB, KOTopaa

BJinaeT Ha Bee acneKTbi 6H3Heca, BKmonaa MapKeTHHr. OPHHM H3 OCHOBHBIX

H3MeHeHHH, KOTopbie npoHcxopaT B MapKeTHHre npn pHcjipoBOH TpaHciJiopMapHH
pbiHKa ycayr, aBaaeTca nepexop OT TpapppHOHHbix MeTopoB peKaaMbi K pniJipoBOMy
MapKeTHHry. npepnpHaTHa, KOTopbie npHcnocaGaHBaiOTca K H3MeHaioipHMca

ycaoBHaM H aKTHBHo Hcnoab3yioT pn^poBbie TexHoaornn B MapKeraHroBOH

peaTeabHOcra, noaynaiOT KOHKypeHTHoe npeHMyipecTBO nepep TCMH, KTO OTCTaeT B

paHHOM npopecce.
Up^poBaa TpaHc^opMapHa pbiHKa ycayr HMeeT 3HanHTeabHoe BanaHHe Ha

MapKeTHHroBbie CTpaTerHH H MCTOPBI. OHa OTKpbiBaeT HOBbie BO3MO>KHOCTH paa
yaynmeHHa MapKeTHHroBbix npopeccoB H npepocTaBaeHHa ycayr, a TaKace MeHaeT

KOHKypeHTHyio CHTyapnio Ha pbiHKe. npepnpHaraa, KOTopbie apanrapyiOTca K STHM

H3MeHeHHaM H aKTHBHO HCnOab3yiOT HH^pOBbie HHCTpyMeHTbl, MOryT pOCTHHb

6oabmero ycnexa B npHBaeneHHH H ypepa<aHHH KaneHTOB.
Hcxopa H3 3Toro, Moamo yTBepacpaTb, HTO TeMa pHccepTapHOHHOH paQoTbi

EijipeMeHKO EaeHbi BaapHMHpoBHbi aKTyaabHa, a npoBepeHHoe aBTOpoM

HCcaepoBaHHe aBaaeTca CBoeBpeMeHHbiM, OTBenaioipHM coBpeMeHHbiM copnaabHO-

SKOHOMHnecKHM TeHpeHpnaM pa3BHTHa POCCHHCKOH OepepapHH.
B CBa3H c STHM, npepcTaBaeHHbie B pnccepTapHOHHOH pa6oTe TeopeTHHecKHe

H npaKTHHecKHe pa3pa6oTKH, npepcTaBaaioT CO6OH HaynHbra HHTepec, HMCIOT

BaatHoe 3HaneHHe H npaKTHnecKyio peHHOCTb.
nopTBepa<peHHeM aKTyaabHocra BbiSpaHHOH TeMbi aBaaeTca eipe H TOT (jiaKT,

HTO peKOMeHpapHH, npepaoaceHHbie B pnccepTapHOHHOH pa6oTe, opoSpeHbi H

BHeppeHbi B peaTeabHOCTb: OOO «HayHHO-npoH3BopcTBeHHaa KOMnaHHa

«3aeKTpocnepMOHTaao>, OOO «rpaH-E[pH CepBHC», OOO «K)pHpHHecKaa

KOMnaHHa «OKaeKc», OOO «JiyrAHCK3HEPr0nP0EKT», rocypapcTBemioe



JlyraHCKOH HapoftHoM PecnySjiHKHyHHTapHoe npepnpHATHe

«JlyraHCKHe^TenpoflyKT».
CreneHb O6OCHOB3HHOCTH HaynHbix IIOJTO/KCHIIH,

BblBOpOB H peKOMeH^aUHH

J3,HCcepTaaHOHHast pa6oTa E(])peMeHXO EneHbi BjiapuMHpoBHbi Ha TeMy:
«I],H4)poBaji TpaHccJjopMaiiHH MapKeTHHra Ha pbmxe ycnyr» BbinojiHeHa B

cooTBeTCTBHH c nacnopTOM cneu,najiBHOCTH 5.2.3. PeraoHajibHaa H OTpacjieBaa

aKOHOMHKa (MapKeTHHr). T^HCcepTaHHOHHaa pa6oTa BbinojmeHa aBTopoM
CaMOCTOHTejIBHO, C CoSjHOfleHHeM Tpe6oBaHHH HayHHOCTH H aKTyaJlbHOCTH.

JI,HCcepTapHH CTpyKTypHO COCTOHT H3 n5iTH pa3#ejioB, copep^amie xoTopbix
jioraHecKH o6ocHOBaHHO H CBH3aHo Mexcpy CO6OH, OTpa>KaeT xop pemeHHa
nocTaBjreHHtix 3a^an H nopTBepacAaeT ^ocTHxceHHe nocTaBJieHHOH pejiH B nojiHOM

oSteMe. CTOHT OTMCTHTB, HTO peat pHCcepTapHOHHOH paSoTbi 6buia pocTHrayTa

aBTopoM c Hcnonb30BaHHeM mnpoxoro cneKTpa xax o6meHaynHbix, Tax H

cnepHajibHbix MeTopoB HccjiepoBaHHJi: aHajra3a H CHHTe3a, HHpyxpHH H pepyxHHH,
BOCXOXCfleHHH OT a6cTpaKTHOrO K KOHKpeTHOMy; CHCTeMaTH3ai],HH H o6o6lH,eHHtf ;
jiornnecxHH aHanH3, nporH03HpoBaHHe; MopeanpoBaHHe; KOMnnaapna;
KaacTepH3apHJi; sxoHOMHHecxaa pHarHocraxa, HanpaBJieHHbie Ha H3yneHHe oSbexTa
HccaepoBaHHa H no3BOJiflK>mHe o6o6mKTb pe3yabxaTbi H ccjiopMyjiHpoBaTb BbiBopbi.

HaynHbie nojioxceHHa, ocHOBHbie pe3yjibTaTbi, Bbmopbi H pexoMeHpapHH,
copepacamnecH B puccepTapHH, HMCIOT pocTaTOHHyio CTeneHb oSocHOBaHHOCTH H

AOCTOBEPHOCTH.
MaTepnajibi HayHHoro HccnepoBaHHH Hcnoab3yiOTca B yne6HOM npopecce

OrEOY BO «JlyraHCXHH rocypapCTBeHHbm yHHBepcHTeT HMeHH BjiapuMHpa

JI,ajia», npH npenopaBaHHH yneSH&ix pHcpunjinH: «CoBpeMeHHbie yneTHO-
aHaaHTHHecxHe TexHOJiorHH», «E(H(|)poBH3aipui yneTa H aypHTopcxHX ycjiyr»,
«HayHHO-HccaepoBaTejibcxaa paSoTa ciyaeiiTOB)), «KoHTpoJiJiHHr».

OcHOBHbie noaoxceHHa puccepTapnoHHOH paSoTbi poxaapbiBaaHCb H

oScy^pajiHCb Ha 16 HayHHO-npaxTHHecxHX xoH(J)epeHii;H5ix pa3Horo ypoBHH, npn
3TOM HeoSxopHMO ynecTb Hinpoxyio reorpa^Hio ynacTHa B TBXHX ropopax, xax:
MocxBa, Maxanxaaa, CTaBponojib, JlpHepx, ropaoBxa, HOBOCH6HPCX, ilpocjiaBjib,
KpacHopoH, BopoHe>x, MHHCX, ElepMb, EIeH3a, Bonrorpap H ppyrae.

EIo pe3yabTaTaM HCCJiepoBaHHa onySjmxoBaHO 34 HaynHbie pa6oTbi, B TOM

HHCAE 3 MOHorpa4)HH, H3 xoTopbix opHa aBTopcxaa, 19 cTaTen B pepeH3HpyeMbix

HaynHbix H3paHHax, 1 nponaa nySjiHxapHJi, 11 TpypoB anpo6au,HOHHoro xapaxTepa B

MATEPHAAAX HaynHO-npaxTHnecxHX xoH^epeHijHH pa3JiHHHoro ypOBHH. 06IH;HH



o&teM ny6jiHKaii,HH — 34,73 nen. JL, H3 KOTopbix 30,2 nen. JI. npHHa,zine>KaT JIHHHO

aBTopy.
MaTepHanti flHccepTapHH H3Jio>KeHbi B noranecKOH nocnenoBaTenbHocra,

coflep>KaT ynopaAoneHHbie TeopeTHHecKHe, MeTO,nonorHHecKHe H MeTO^HHecKHe

noAXO^Bi K oSocHOBaHHK) Hay^Hbix H npaKTHHecKHx BBIBO^OB, noftTBepnmaiOTcn
HajIHHHeM H HCn0Jlb30BaHHeM IIIUpOKOrO MaCCHBa HH(|)OpMaiI,HOHHbIX ^aHHblX.

,H,OCTOBepHOCTb H HOBH3HH HayHHbIX nOJIO/KeHHH, BbIBOHOB H

peKOMeHAauHH

OcHOBHOH HayHHblH pe3yjIbTaT flHCCepTapHOHHOH paOoTbl 3aKJIK)HaeTCH B

pa3pa6oTKe KOHHenryanbHbix H TeopeTHKO-MeTO,n,onorHHecKHX nononceHHH no
(j)opMHpoBaHHio CTpaTernn qn(j)poBOH TpaHccfiopMaiiHH MapxeTHHra Ha pbiHKe

ycayr.
3acnyxcHBaeT BHHMaHHn pa3pa6oTaHHbiH MeTon,onomHecKHH MapKeraHroBbra

noflxo^;, Ha ocHOBe KOToporo npe^noaceH noica3aTejib «ypoBeHb TOTOBHOCTH

npe^npHMTna K pH(J)poBH3amHH MapKeTHHroBOH noiTejibHocTH Ha pbiHKe ycjiyr»
(cTp. 154), OTJiHnaioui.HHca no^OopoM HHflHKaTopoB ,nna onpe,neneHHn «30Hbi

no6eflbi» npe,n,npHaTHfl H OHCHKH ero ycnexa B nnaHHpyeMOH pH(jipOBH3aL];HH Ha

pbiHKe ycnyr.
OTJiHHaeTca ciJiopMHpoBaHHaa

MapKeTHHroBaa Mo^eJib 6a30Bbix nononceHHH Hcnonb30Bamin nn^poBbix

TexHOJioraH Ha pbiHKe ycnyr, npeflCTaBJieHHaa Ha CTpaHHpe 214, KOTopaa ocHOBaHa

Ha npe,nnocbiJiKax (JiopMHpOBaHHa 6a30Bbix nononceHHH Hcnojib30BaHHa pHijipoBbix
TexHonorHH Ha pbiHKe ycnyr, HHCTpyMeHTapna HX BHe^peHHa H KjnoneBbix

napaMeTpoB, H nocTpoeHa Ha Agile-no,axo,ae.
Hejlb33 He OTMeTHTb 3HaHHMOCTb MOnenefi HH(|>pOBOH TpaHC(J)opMapHH

MapKeTHHra Ha pbiHKe ycnyr (cTp. 61): OTpacneBaa Mo^enb pHcjipoBOH
TpaHc^opMapHH «cnpoc-npeflno)KeHHe», KOTopaa OTnHHaeTca co3^aHHeM

MencoTpacneBOH pHcjipoBOH HHiJipacTpyKTypbi; noTpeOHTenbCKaa MO^enb ipnjipoBOH
TpaHC(j)OpMaii,HH npe^npiiaTHH Ha pbiHKe ycnyr, npeflCTaBnnioman co6oil CHCTeMy

6H3Hec-MOfleneH, OTnuHHTenbHOH oco6eHHOCTbio KOTOpbix aBnaeTca aropeHTpHHHoe

nono>KeHHe noTpeSHTeneii (B T.H. npe^npHaTHii) H HX cerMeHTHoe o6be^HHeHHe;
CHMSHOTHHecKaa MapKeTHHroBaa Mo^enb pniJipoBOH TpaHC(|>opMaii,HH Ha pbiHKe

ycnyr, ocHOBaHHaa Ha CHM6HO3C OTpacneBOH H noTpeSHTenbCKOH Mo^eneii,
oxnHHaiomaacn 3KocHCTeMHbiM nonxo/iOM H BKniOHaiomaa B ce6a 3K0CHCTeMy

HH(|)pacTpyKTypbi npexinpHaTHH Ha pbiHKe ycnyr

aKTyanbHOCTbio KOHnenTyanbHaa



CTOHT nopnepKHyTb BancHOCTb pa3pa6oTaHHOH KOHpenpHH pmjipoBOH
TpaHC(j3opMai|HH MapKeTHHra Ha pbiHKe ycjiyr B noppa3,n;ene 2.3 (cTp. 108), KOTopbie
OTJiHHaioTca BHe/j,peHneM B paHHHH npopecc ajiropHTMa MapKeTHHroBOH 6H3Hec-
HH(J)pOBH3au;HH pBIHKa ycjiyr, OCHOBaHHOrO Ha MOHHTOpHHre H BbIBBneHHH

B03M0HCH0CTeH no pn(J)poBH3apnn npepnpHBTHa Ha pbiHKe ycnyr c panbHeHiHHM

aHaJIH30M pe3yjlbTaTHBHOCTH H pa3pa6oTKOH Mep no TpaHC(j)OpMapHH 6H3HeC-
npopeccoB.

AKTyajibHa ccjiopMHpoBaHHan KOHpenTyanbHaa MapKeTHHroBaa Mopenb

6a30Bbix nojioxceHHH Hcnonb30BaHHa pnijipoBbix TexHonorHH Ha pbiHKe ycnyr (cTp.

214), KOTopaa ocHOBaHa Ha CHCTeMHOH B3anMOCBH3H npepnocbinoK Hcnonb30BaHHa

H;H(J)pOBbix TexHOJiorHH Ha pbiHKe ycnyr, onpepenaioipHx penn H 3apaHH pnijipoBOH
TpaHcijiopMaHHH; HHCTpyMeHTapHa HX BHeppeHHa, oOecneHHBaioipero

HH(j)poBH3au,Hio 6H3Hec-MopeneH MapKeTHHra Ha pbiHKe ycnyr; KmoueBbix

napaMeTpoB pe3ynbxaTHBHOCTH peanH3apHH CTpaTerHH pntjipoBOH TpaHc^opMapHH

MapKeTHHra Ha pbiHKe ycnyr.
KpaiiHe BOCTpeSoBaH npepnonceHHbiH MexaHH3M (jiopMHpoBaHHn CTpaTerHH

CTHMynnpoBaHHa npopBHnceHHa ycnyr Ha CTpaHHpe 232, ocHOBHbie npHHpHnbi

KOToporo OTpancaioT 3Tanbi OT npepBapHTenbHoro aHanH3a, BbipeneHHa peneBOH

ayn,HTopHH po npepnonceHHa TOBapa peneBOMy noTpe6HTenio B 3aBHCHM0CTH OT

aKTHBHOCTH cnpoca c onpepeneHHeM anbTepHaraBHbix BapnaHTOB CTpaTerHH

npopBHnceHHa.
MHTepec npepcTaBnaeT TecTHpoBaHHe TexHonoraHecKHX peuieHHH

nonynapH3apHH ycnyr B ycnoBHax pn(|)poBH3apHH MapKeTHHra (cTp. 210), KOTopbra

OTnHHaeTca npepnon<eHHbiM MexaHH3MOM, ocHOBaHHOM Ha no3TanHOM npoBepeHHH

HecnepoBaHHH MapKeTHHroBOH cpepbi npepnpHATHH no npopBHXceHHio

OKa3biBaeMbix ycnyr H BbipaOoTKe pononHHTenbHbix TexHonorHHecKHX peuieHHH no
nonynapH3apHH i- ycnyrn.

3acny)KHBaeT BHHMaHHa 6H3Hec-Mopenb KOMnneKCHoro npopecca

PH(j)poBH3apHH MapKeTHHra Ha pbiHKe ycnyr npepcTaBneHHaa B noppa3pene 5.2
(cTp. 241), KOTopaa OTnHuaeTca TeM, HTO pa3pa6oTaHa nop BnnaHHeM OCO6OH

HOMeHKnaTypbl (JiaKTOpOB (|)OpMHpOBaHHn 3(|)(|)eKTHBHOH MapKeTHHroBOH nonHTHKH

Ha pbiHKe ycnyr B ycnoBHax ero pH(j)poBH3apHH.
Henb3a O6OHTH CTopoHon cBoeo6pa3HOCTb H 3HaHHM0CTb npepnonceHHOH

MapKeTHHroBOH CTpaTerHH npopBHaceHHa ycnyr H MexaHH3M ee (JiopMHpoBaHHa
(cTp. 234), pononHeHHaa BHeppeHHeM npHHPHnoB TapreTHHra, oOecneunBaioipero

ToueHHoe B03peHCTBHe Ha peneByio aypHTOpmo, HTO B penoM 6ypeT cnocoScTBOBaTb



npjiBJieHeHffio 3aHHTepecoBaHHbix B ycnyrax npepnpHaTHa KJIHCHTOB H

(JiopMHpoBaHHio onpepeaeHHoro Kpyra aoaabHbix noTpeSHTeaeii ycjiyr, CHH>KeHHio

pacxopoB Ha opraHH3apmo FIOJIHTHKH npopBHaceHHH ycjiyr H onTHMH3apHH

MapKeraHroBoro 6iop>KeTa.
KpoMe CKa3aHHoro Bbirne, noayPHPH paabHeiimee pa3BHTHe 3KOHOMHnecKHe

KaTeropnH pHijipoBOH TpaHccjiopMapHH MapKeTHHra Ha pbiHKe ycjiyr: pnc})poBH3apHa,
npepcTaBaaioipaa CO6OH KOMnjieKC MeponpnaTHH no BHeppeHHio pnijipoBbix
TexHOJiornH H TexHOJiorHH caepyioipero noKoaeHHa B MapKeraHroBbrn 6n3Hec-
npopecc (JjyHKijHOHHpoBaHHfl npepnpHaTHH cijiepbi ycnyr; pncjipoBaa
TpaHc4>opMapHa - KOMnaeKCHbiH npopecc B3aHMOCBa3aHHbix 6H3HecnpopeccoB,

aBnaiomHeca OCHOBOH CTpaTerHH pa3BHraa npepnpHBTHH ccjiepbi ycnyr Ha 3Tane

PH(J)pOBH3apHH 3KOHOMHKH; pnijipoBafl opraHH3apHa - npepnpHaTHe, pepreabHOCTb

H Bee 6H3Hec-npopeccbi KOToporo, BKaionaa MapKeTHHroBbie, opH(J)poBaHbi, H Ha ero
OCHOBe npoBopHTca TecTHpoBaHne pncJipoBbix 6n3Hec-HpeH.

ElanSoaee Ba)KHoe npaKTHnecKoe 3HaneHHe HMeioT: Mopean pnijipoBOH
TpaHC(J)opMapHH MapxeTHHra Ha pbiHKe ycayr; KOHpenpHa pH(J)poBOH

TpaHC(J)opMapHH MapxeTHHra Ha pbiHKe ycjiyr; MeTopHHecKHH nopxop K opeHKe

ypoBHa pH(^poBH3apHH MapKeTHHra Ha OCHOBe noKa3aTena «ypoBeHb TOTOBHOCTH

npepnpnaTHa K pH(jipoBH3apHH MapKeTHHroBoii peaTeabHocTH Ha pbiHKe ycjiyr»;
KOHpenTyaabHaa Mopeab 6a30Bbix noaoaceHHii Hcnojib30BaHHa pH(J)poBbix

TexHoaorHH B MapKeTHHroBoii peirreabHOCTH npepnpHHTHH Ha pbiHKe ycayr;
6H3Hec-Mopejib KOMnaeKCHoro npopecca pH(|)poBH3apHH MapKeTHHra Ha pbiHKe

ycjiyr; MapKeTHHroBaa cTpaTerna npopBHaceHHa ycayr H MexaHH3M ee

4>opMHpoBaHHa; CTpaTerna pncjipoBOH TpaHccjiopMapHH MapKeTHHra Ha pbiHKe ycjiyr.
TaKHM o6pa30M, HaynHbie noaoaceHHa H HOBH3Ha, BBIBOPM H peKOMeHpapHH

PHCCepTapHOHHOH paSoTbl aBaaiOTCa pOCTaTOHHO oSoCHOBaHHbIMH. /],OCTOBepHOCTb

pe3yabTaTOB, noayneHHbix aBTopoM, onpepeaaeTca raySoKHM aHajiH30M pa3BHTHa

PH(JipoBOH TpaHciJiopMapHH MapKeTHHra Ha pbiHKe ycjiyr.
SaMenaHHii

IIoao)KHTeabHo opeHHBaa pe3yabTarbi pHCcepTapHOHHOH paSoTbi EcjipeMeHKo
EaeHbi BaapHMHpoBHbi, caepyeT ocTaHOBHTbca Ha pncKyccHOHHbix noaoaceHHax H

onpepeaeHHbix 3aMenaHHHX K ee copepacaHHio.
1. B noppa3peae 1.3 aBTopoM paHbi HanSoaee BaacHbie Bbmopbi H aKpeHTbi

pe3yabTaTOB nccaepoBaHHa oTHOCHTeabHO pa3BHTHH pbiHKa ycayr B KOHTeKCTe

pnijipoBbix HHHOBapHH, rpe yKa3aH0, HTO B cjioKyce npopBHraeMbix

BbicoKOTexHoaorHHecKHX npopyKTOB - TexHoaornn BHpTyaabHOH H ponoaHeHHOH



peaubHOCTH. TpeGyeTcn ^onojiHHTejiBHoe noncHeHHii aBTopa no noBo^y ero
n03HIi;HH OTHOCHTejIBHO yKa3aHHbIX BbICOKOTeXHOJIOrHHeCKHX npO^yKTOB H

BHe^pemw Ha pbiHKe ycjiyr.
2. Ha

HX

CTpaHHue 107 npencTaBJieH GH3Hec-nponecc in«])poBH3aHHH
MapKeraHra Ha pbiHKe ycnyr, KOTopbiii jrajineTCH ajiropHTMOM B3aHMOCBH3aHHbix

MeponpH3THH, u;ejiecoo6pa3HO 6BIJIO 6bi noGaBHTb cenbMbiM nyHKTOM KOHTpojib

peajiH3aii,HH MeponpunraH no pa3BHTHio ij[H4)poBH3an;HH MapKeraHra Ha pbiHKe

ycjiyr.
3. B Ta6jiHii;e 3.1 (cTp. 120-121 .zpiccepTaHHOHHOH paGoTbi) npencTaBJieHbi

nOKa3aTeJIH ypOBHfl HH(f)pOBH3apHH H HCn0JIb30BaHHfl PH(J)pOBbIX TeXHOJIOrHH.
ABTopy cjie^oBajio npoBecra aHajiH3 npencTaBJieHHbix noKa3aTeneH B flHHaMHKe, a
He orpaHHHHBaTbca TOJIBKO aHajiH30M aGcomoraoro OTKJioHeHHn no ^ByM ronaM,
HTO no3BOJiHJio 6BI onpenejiHTb pa3BHrae HanGonee nepcneKTHBHbix pnijipoBbix
TeXHOJIOrHH.

ABTopy 6bi CTOHJIO yziejiHTb Gojibinee BHHMaHHe onncaHHio OCHOBHWX

pecypcoB npoziBH»:eHH}i ycnyr npe^jioKeHHoro MexaHH3Ma TecrapoBaHHn

TexHOJioraHecKHx peineHHH nonyjnipH3aiiHH ycnyr B ycjiOBHnx n,H(])poBH3apHH

MapKeraHra, KOTopbiii paccMaTpHBaeTCJi B noapa3nejie 4.3 KaK o^Horo H3 Ba>KHbix

3TanoB npOBea;eHH5i HccjienoBaHHH MapKeraHroBoii cpeflbi npeunpHHTHH no
npoflBH>KeHHK) OKa3biBaeMbix ycnyr, H BbipaGorae nonojiHHTejibHbix

TexHonorHnecKHX peineHHH no nonyjiHpH3apHH IT-ycnyrn.
5. TpeGyeT nonojiHHTejibHoro oGocHOBaHHH c(|)opMHpoBaHHbiH B

no^pa3^ejie 4.3 ajiropHTM nocTpoeHHa CHCTeMbi pH(|>pOBoro MapKeraHra (cTp. 211),
KOTopbiii BbicTynaeT OCHOBOH cocTaBJieHHJi cxeMbi OTJIHHHH Menc^y TpaAHpHOHHbiM

MapKeraHroM H Digital-MapKeraHroM.
YKa3aHHbie 3aMenaHHa HOCXT nncKyccHOHHbm xapaKTep H He BJIHHIOT Ha

oGocHOBaHHocTb ocHOBHbix BBIBOAOB H nojiyneHHbix HayHHbIX pe3yJIbTaTOB. Hx
cneAyeT paccMaTpHBaTb KaK peKOMeHflanHH K flajibHeHHiHM HCCJienoBaHHflM aBTopa

B naHHOH npoGneMaTHKe.
3aKJIIOHeHHe O COOTBeTCTBHH /JHCCepTaUHH KpHTepHHM, yCTaHOBJieHHbIM

nojioaceHHeM o npHcyacaemm yneHbix cTeneHefl.
HaynHbie nojionceHHa, pa3pa6oTKH, pe3ynbTaTbi, BbiBo^bi H peKOMeHflapHH,

BbiHOCHMbie Ha 3aipHTy, nojiyneHbi aBTopoM caMOCTOXTejibHO. CoflepxcaHHe
aBTopecjiepaTa H ocHOBHbie nonoKeHHn ^HCcepTapHH H^eHranHbi. PaGoTa nojiHO H

AocTOBepHO OTpancaeT ocHOBHbie nojionceHHH flHCcepTapHH. TeKCT flHccepTanHH

H3JIO)KeH HayHHbIM CTHJieM, TpaMOTHblM 33BIKOM.

4.



^HccepTaijHOHHaa pa6oTa E(J)peMeHKO EjieHbi Bjia^HMHpoBHbi Ha TeMy:
«I^Hc|)pOBaa TpaHcc{)opMamH5i MapKeTHHra Ha pbiHKe ycjiyr» iipepcxaBjnieT CO6OH

3aBepmeHHoe HCCJieflOBaHHe, B KOTOPOM nojiyneHbi HOBbie HaynHbie noJioacemM,

pa3pa6oTaHbi MexopHnecKHe OCHOBBI, oSocHOBaHbi npaKXHHecKHe peKOMeHpaijHH no
(jDOpMHpOBaHHIO CTpaTerHH HHC^pOBOH TpaHC(|)OpMaHHH MapKeTHHra Ha pbiHKe
ycayr. no cBoen CTpyKType, oSneMy H ocj)opMJieHHio /jHCcepTaHHa cooTBeTCTByeT

TpeSoBaHHaM cooTBeTCTByeT TpeSoBamuiM n.9 noao^ceHHa o nopapKe

npHcyacneHHH yneHbix CTeneHefi, yTBep>Kn,eHHbiM nocTaHOBJieHHeM EIpaBHxejibcxBa
POCCHHCKOH Oe^epaHHH OT 24.09.2013 roaa N2 842 (c H3MeHefflMMH),
npe^xaBJiaeMbiM K pHCcepxanHJiM Ha coHcxaHHe yneHOH CTeneHH flOKTOpa

aKOHOMHHecKHX HayK, a ee aBTop - 3acjiy>KHBaex npHcyac^eHna yneHOH CTeneHH

^OKTOpa 3K0H0MHnecKHX HayK no cnennajibHOCTH 5.2.3. PeraoHajibHaa H

OTPACJIEBAA 3KOHOMmca (MapKeTHHr).

IJoHOMapeHKo Hamajibn UJaxpimpoena,
aemoMammupoeaHHyK) o6pa6omKy nepcoHcuibHbix damibix.

X, coznacna Ha

OtJjmjHajibHMH onnoHeHT:
aOKTOp SKOHOMHHeCKHX HayK, flOpeHT,
3aBe,n,yiomHH Kaiĵ eapoH
HH(j)opMaHHOHHbix CHCTCM ynpaBJieHHa
OrEOY BO «^OHen,KHH

rocyaapcTBeHHbin yHHBepCHTeT» H.IU. noHOMapeHKO

« M » 2024 r.

KoHTaKTHbie pamme:
OeaepajibHoe rocyaapcTBeHHoe 6ioa>KeTiioe o6pa30BaTejibHoe yupejKaeHHe
Bbicmero o6pa30Baim» «/1OHCIJ;KHH rocyaapcTBeHHbm yHHBepcnxeT»,
283001, r. XloHemc. ya. YH HBEPCNXETCKAA, 24.
Tea. +7(856) 302-07-70
e-mail: litr4Qpgu@mail.ru
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