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Ha aBTOpecjjepaT^HCcepTanjiH /Jbi6oK BajieHTHHbi Bjia^HMHpoBHbi

Ha TeMy «MapKeTHHr nepcoHajia Ha pbiHKe rocTHHHHHO-pecTopaHHbix ycjiyr»,

npe^CTaBJieHHOH Ha coHCKamie yneHOH CTeneHH Kamrauara 3KOHOMHqecKHx HayK

no cneHHajibHOCTH 5.2.3 - PeraoHajiBHaa H OTpacneBaa aKOHOMmca (MapKeTHHr)

B HacToamee BpeMa POCCHHCKHH ROCTHHHHHBIH PBIHOK 3aBepniHJi (jja3y
BoccTaHOBjieHna nocne naH^eMHH H camciiHOHHBix orpaHHHeHHH H nepemeji B peacHM

yCTOHHHBOrO pa3BHTHH. BHyTpeHHHH pBIHOK rOCTHHHHHO-peCTOpaHHBIX yCJiyr CTajI

6ojiee Ji0KajiH30BaHHBiM, TexHOJioranHBiM H opneHTHpoBaHHBiM Ha KanecTBO cepBnca.
B yCJlOBHXX XCeCTKOH KOHKypeHTHOH 6op&6BI npe^npHHTHHM rOCTHHHHHOH HH,UyCTpHH

HeoSxoflHMO HcnonB30BaTB pa3JiHHHBie HHCTPYMEHTBI MapKeTHHra RJW nojiyneHHa

npHSBDIH, .OiOCTHXCeHHH BBICOKOH K0HKypeHT0Cn0C06H0CTH, a TaiOKe flJia npHBJieHeHHX

HOBBIX KJIHeHTOB H HX yZjepacaHHa. OflHHM H3 HaH60Jiee BaXCH&IX COCTaBJIXIOmHX npH

nojiyneHHH floxo^a H H3BJieneHHa npH6BUTH B rocTenpnHMCTBe aBJiaeTca nepcoHan.

^jia rpaMOTHoro no3HijHOHHpoBaHHa rocTHHHHHoro npeAnpHHTHH Ha pBimce Tpy^a H

nojiHTHKH anpHopHoro no/i6opa H oSyneHHa nepcoHajia, TpeSyioTca HOBBie HaynHBie

nO^XOABI H COOTBeTCTByiOHIHe MexaHH3MBI HX peaJIH3au;HH, B CBX3H C HeM

^HCcepTau;HOHHaa paSoTa J1|BI6OK B.B. aBJiaeTca aKTyajiBHOH Ha .zjaHHBiH MOMCHT.
TeopeTHnecKoe oSocHOBaHHe HaynHoro Hccjie^oBaHHa jiaKOHHHHO nô Bejio K

onpe,n;ejieHHK) ijejiH paGoTBi, cyTB KOTopon 3aKJH0HaeTca B pa3pa6oTKe peKOMemiaHHH

no nOBBIHieHHK) 3(j)(f)eKTHBH0CTH fleXTeJIBHOCTH npe^npHHTHH Ha pBIHKe rOCTHHHHHO-

pecTOpaHHBix ycnyr Ha ocHOBe MapKeTHHra nepcoHajia, oSecnenHBaiomero pocT

KanecTBa Tpy/ja pa6oTHHKOB c HcnojiB30BaHHeM KOMneTeHTHOCTHoro nonxô a. B

pa6oTe perneH KOMnneKC B3aHMOCBH3aHH&ix 3â an, paccMarpHBaa KOTopBie, MOXCHO

yTBepxmaTB npo flocTHaceHHe nocTaBJieHHOH B ^HCcepTaipioHHOH pa6oTe ijejiH.

K HanSonee 3HanHMBiM nonoaceHHaM HaynHOH HOBH3HBI cjie,nyeT OTHCCTH:

- KOHnenryajiBHaa Mo^enB pa3BHTHa MapKeTHHra nepcoHajia .zyia npe^npHHTHH

rocTHHHHHO-pecTopaHHBix ycnyr, KOTopaa B OTJIHHHC OT cymecTByiomHX

ocHOBBiBaeTca Ha oSecneneHHH pocTa KanecTBa Tpy^a nepcoHajia nocpencTBOM pa3BHTHa

ero KOMneTeHEpHH H oSecneHHBaeT cjDopMHpoBaHHe npHBJieKaTejiBHoro SpeHna

paSoTOflaTena;



- anropuTM oueHKH xanecxBa xpyqa nepcoHajia /pin npe^npiMTHH rocxHHHHHo-
pecTopaHHLix ycjiyr, OCHOBOH KOToporo nBnnexcn Mexo,zjHHecxHH no^xoA K opemce

xanecxBa xpy^a, xoxopBiH B oxnHHHe ox cymecxByiomHX no^xoflOB npe/inonaraex
(|)opMHpoBaHHe MO^eJiH KOMnexeHUHH, onemcy xpnxepHeB xanecxBa xpyna nepcoHana

c npHMeHeHHeM 6ajui&Horo Mexona H cncxeMti BCCOBBIX xoacjDcjDHHHeHxoB,

^HcjDtjDepeHpHpyiomHX pe3yjiBxaxBi xpyzjOBOH ^enxenBHoexH;
- KOMiuieKCHBiH HHxerpnpoBaHHBiH no,zjxo£ K pa3pa6oxxe cxpaxerHH MapKexHHra

nepcoHana, ocHOBaHH&iH Ha axanax 5XH3HeHHoro nyxn coxpynHHxa B opraHH3aiiHH H

onpe£ejieHHH npHopHxexHOH cxpaxerHH MapKexHHra Ha xanyjoM H3 HHX;
-HHxerpapHOHHaa KOHnenpHa pa3BHXHn xoMnexemniH nepcoHana npe^npnaxHH

Ha p&iHKe rocxHHHHHO-pecxopaHHBix ycjiyr B ycjioBHXx HH(J)opMaxH3aHjiH H

HH(jDpoBH3aHHH 3K0H0MHKH, oxnHnaiomaflCfl ox npoHHX no^xo^OB ynexoM pecypCHBix

orpaHHHeHHH npennpHHXHH oxpacjiH, npeHMymecxB anexrpoHHBix o6pa30BaxenLHBix

XeXHOJIOrHH H OpraHH3ai]HOHHBIX (j)OpM B3aHM0^eHCXBH36H3Heca H o6pa30BaHHH.
npaKXHHecKaa 3HanHMocxB pe3yjiBxaxoB Hccne^oBarora COCXOHX B pa3pa6oxxe

HayHHBix Mexo^HHecKH 3aBepuieHHBix peKOMermapHH no opemce ypoBHa

npocjDeccHOHajiBHoro MacxepcxBa nepcoHana npe.unpHHXHH Ha pBmxe TOCXHHHHHO-
pecxopaHHBix ycnyr xax xpHxepHn xanecxBa xpyna, nHaraocxHxe JIOXJIBHOCXH H

yAOBjiexBopeHHocxH nepcoHana npennpnjixHH, a xaxnce pa3pa6oxxe xaxxiraecxHx

MeponpHHXHH no peanmanjiH MapKexHHTOBBix cxpaxerHH.

OcHOBHBie nononceHHH ^HCcepxapHOHHOH paSoxBi onySnHXOBaHBi B 27 HaynHBix

paSoTax, cpen,H KOTopBix 1 MOHorpa^HH, 7 cxaTeft B peu;eH3HpyeMBix HaynHtix

H3^aHHnx, 16 pa6ox anpoSaipioHHoro xapaxxepa.
OnHaKO K conepncamno aBxopecjDepaxa HMeioxcn HeKoxopBie 3aMenaHHa.
1 . H3 aBxopecjDepaxa He norarmo, xaxoe xonHnecxBO nenoBex ynacxBOBano B

on,eHKe xanecxBa xpyna nepcoHana Ha npennpiwxHnx rocxHHHO-pecxopaHHBix ycnyr H

xax BBi6npanoc& cooxHomeHHe ynacxHHXOB H3 nncna npoH3BoncxBeHHoro H

oScnyncHBaioraero nepcoHana.
2. JJjm npoBeneHHH nHaraocxHXH nonnBHoexn nepcoHana npennpHXXHH

rocxHHHHHO-pecxopaHHBix ycnyr (exp.15 xa6n.2) HeoSxonHMO 6BUIO noMHMO

OHiyXHMBIX BHnOB nOHnBHOCXH (SMOIJHOHanBHBie, XOrHHXHBHBie, nOBeneHHeCXHe)

Hcnon&30BaxB H cxpBixBie xoMnoHeHXBi noBeneHneexon noxn&Hocxn.



YKa3aHHBie 3aMeHamia He BJDMIOT Ha o6myio nonoxcHTejiBHyio onemcy
BBICOKOrO HayHHOrO ypOBHH ZIHCCepTaHHOHHOH paSoTBI. H HOCHT flHCKyCCHOHHBIH

xapaKTep.
TaKHM o6pa30M, npeflCTaBJieHHBie B aBTope(|)epaTe OCHOBHBIC pe3yjiBTaTBi

npoBe^eHHoro Hccjie/jOBaHHH, no3BOJiaiOT c^ejiaTB BBIBO^, HTO ^HCcepTauna aBJiaeTca

norHHecKH 3aBepmeHHBiM HayHHBiM Hccjie/jOBaHHeM, xapaKTepH3yeTca ninpoTOH

nocTaHOBKH 3a^an, HOBH3HOH HX pemeHHfl, oSocHOBaHHOCTBio BBIBO^OB H

peKOMeHflapHH, TecHOH B3anMocBa3&io MeTO^HHecKHx H npmcjiaflHBix acneKTOB.
IIojiyHeHHBie pe3yjiBTaTBi HccneflOBaffira ocHOBBiBaioTca Ha rjiySoKon TeopexHHecKon

pa3pa6oTKe npoSneM, KpHTHHecKOM oSoSmemra HayHHBix TpyzjOB OTenecTBeHHBix H

3apy6e^KHBix yneHBix. ^ocTOBepHOCTB nojiyneHHBix pe3yjiBTaTOB 6a3HpyeTca Ha

HCn0JIB30BaHHH 3HaHHTeJIBHOrO MaCCHBa flaHHBIX, nOflTBepjECAaeTCB flOCTaTOHHOH
anpoSauneH H oxpaaceHHeM B HayHHBix paSoTax, Hcnom.30BaHHeM B yneSHOM
npopecce, a TaioKe BHe/ipeHHeM B npaKTHKy ^eaTejiBHOCTH npe^npHHTHH.

B nejioM flHccepTaijHfl Ha TeMy «MapKeTHHr nepcoHana Ha pBnnce XOCTHHHHHO-
pecTopaHHBix ycnyr» cooTBeTCTByeT yCTaHOBjieHHBiM Tpe6oBaHHHM, a ee aBTop -

^BI6OK BaneHTHHa Bna,n;HMHpoBHa - 3acny>KHBaeT npHcyac/jemw eH yneHOH CTeneHH

KaHAH^aTa 3KOHOMHHecKHx Hayx no cnepHajiBHOCTH 5.2.3 - PeraoHajiBHaa H

OTPACJIEBAA 3K0H0MHKa (MapKeTHHr)

H, IlepbKoea Ejiena AneKcandpoena, coznacna na aemoMamu3upoeaHHyw
o6pa6omKy MOUX nepcoHcuibHbix dannhix.
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