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Ha aBTope(j)epaT aHccepTapmi /JbiSoK BajieHTKHbi BjiaaHMHpoBHbi
«MAPKETHHr nEPCOHAJIA HA PbIHKE rOCTHHHHHO-PECTOPAHHbIX

ycjiyr»,
npe^cTaBJieHHOH Ha concKaHHe yneHofl CTeneHH KanaHaaTa 3KOHOMHH6CKHX nayic

no cnennajibHocTH

5.2.3. PerHOHajibHaa H OTpacjieBan 3K0H0MHica (MapKeTHHr)

Ha ceroaHaiHHHH aem>, rocTHHHHHO-pecTopaHHbiH 6H3Hec 6ojiee neM Koraa 6bi

TO HH 6bIJIO, 3aBHCHT OT npHBJieHeHHa, yaepXCaHHa H 34>4)eKTHBHOCTH HCn0JIb30BaHHa
Bee 6onee ae^HijHTHoro pecypca
KOHKypeHTOcnoco6HOCTb qejiOBenecKHX pecypcoB BecbMa aHHaMHHHa. IIocToaHHbie
H3MeHeHna 3aKOHoaaTe.nbCTBa, ycaoBHH ptiHKa Tpyaa, xcecTKaa KOHKypeHHHa, pacTymne
TpeSoBaHna KUHCHTOB 0Ka3biBaK)T 6ojibmoe BJiHamie Ha npo^eccMOHajibHbie

npeanoHTeHHa B TpyaoBOH aeaTeabHOCTH.
nepea coBpeMeHHOH opraHH3aHHeH BCTBST 3aaaaa co3aaHHa ycjiOBHH.

oSecneHHBaiomHx onTHMajibHoe Hcnoab30BaHMe HejioBenecKHx pecypcoB B oSbeMe
cSajiaHCHpoBaHHbix noTpe6HocTeH H HHTepecoB npeanpuaTHa H Kaacaoro paSoTHHKa.
/JOCTHXCeHHe 3TOH c6aaaHCHpOBaHHOCTH MO/KCT 6bITb aOCTHTHyTO 3a CHeT BHeapeHHM
MapxeTHHra nepcoHaaa B aeaTeabHOCTb npeanpnaTHa. noaxoMy xeMa

auccepTaijHOHHoro nccjieaoBaHHa ^biSox B.B. aBJiaeTca aicryajibHOH c npaKTHHecKOH H

TeopeTHHeCKOH TOHKH 3peHH3.
CTpyKTypa pa6oTbi BbicTpoeHa JIOTHHHO H BKJiKmeT BBeaeHHe, Tpn raaBbi.

3aKJIK)HeHPHl CnHCOK HCTOHHHKOB H IipHJIOXCeHHa. ABTOp aOnOJIHXeT TeOpeTHHeCKHH

4>yHaaMeHT MapKeTHHra nepcoHajia 3a cnex npeacTaBJieHHOH KOHuemyajibHOH MoaeaH,
KOTopaa npH3BaHa ycoBepmeHCTBOBaTb MapKeTHHr nepcoHajia B rocTHHHHHO-
pecxopaHHOM ceKTOpe. B OTJiHHHe OT cymecxByiomHX peuieHHH, OHa $OKycHpyexca Ha
CTHMyjiHpoBaHHH pocTa KanecTBa Tpyaa nepe3 pa3BHTHe KOMneTeHHHH coTpyaHHKOB H
C03aaHHH npHBJieKaTenbHoro 6peHaa paSoToaaTeaa.

KoHHenTyajibHaa Moaejib cjDopMHpoBaHna MapKeTHHroBOH cxpaxerHH,
HanpaBJieHHOH Ha yKpenjieHHe npHBepaceHHOCTH coTpyaHHKOB B c<J)epe rocTHHHHHoro H
pecTopaHHoro 6ii3Heca. AjiropHTM pa3pa6oTKH MapKeTHHroBOH CTpaTeraH, HANEJICHHOH
Ha noBbimeHHe JioaabHOCTH nepcoHana B KOMnaHHax, (fjyHKijHOHHpyiomHx B c <pepe
rocTenpHHMCTBa. ^aHHbiH noaxoa BKjnoaaeT aHajiH3 TeKymen CHTyaHHH, onpeaeJieHHe
Heaefl H 3aaan, Bbi6op HeaeBbix ayaHxopHH BHyTpH nepcoHajia, pa3pa6oTKy KOMnaeKca
MAPKEXHHROBBIX MeponpuaTMH H, HaKonen, oueHKy 3(J)(J)eKTHBH0CTH BHeapeHHofi
CTpaTeraH noBbimeHHa JioajibHOCTH pa6cvTHHKOB.

B KOHTeKCTe HH(|)OpMaTH3ail,HH H HHfjDpOBOH TpaHC(j)OpMaHHH 3KOHOMHKH
pa3pa6oTaHa HHTerpaHHOHHaa Moaejib pa3BHTHa KOMneTeHijHH pa6oTHHKOB

npeanpuaTHH rocxHHHHHO-pecTopaHHoro 6H3Heca. OTJiHHHxejibHOH nepTOH aaHHoro
noaxoaa aBaaeTca yneT orpaHHHeHHOCTH pecypcoB npeanpnaTHH OTpacaH,

Hcnojib30BaHHe npeHMymecTB UH^posoro o6yneHHa, a Taicxce cnenn^HKH

B3aHMoaeHCTBHa 6w3Heca H o6pa30BaTejibHbix yHpeacaeHHH.
npeaJioaceHHaa KOHiiermna HanpaBJieHa Ha pacKpbiTHe npo<J)eccHOHajibHoro H

aHHHOCTHoro noxeHHHajia coTpyaHHKOB B COOTBCTCTBHH C aojirocpoHHon cTpaTerneH
ynpasaenHa HejioBenecKHMH pecypcaMH H ee MapKeTHHroBOH cocxaBJiaioiaeH.

OxMenaa HenocTHoexb H 3aBepmeHHOCTb aHccepxaixHOHHOH paooxbi.
oSoCHOBaHHOCTb. aOCTOBepHOCTb, HOBH3Hy, 3HaHHMOCTb npeaCTaBJieHHbIX Hay'HHblX
nojioxceHHH H BbiBoaoB, caeayeT OTMCTHTB oxaejibHbie 3aMenaHHa H noaceaaHHa aBTopy.

KBaJIH(J)HHHpOBaHHbIX KaapOB. HpH 3TOM



TaK, B aBxope<|>epaxe Ha pHcyHKe 2 (cTp. 11) npeacxaBaeH MexoaHnecKHH noaxoa K
opeHKe KanecTBa xpyaa nepcoHajia npeanpnaxHH rocxHHHHHO-pecxopaHHbix ycjiyr,
onpenejieHLi (J)opMHpyioiHHe noKa3aTejiH H KpnxepHH, yica3aHHbie B VCJIOBHBIX
o6o3HaHeHnax, oaHaico He npeacxaBJieHa MexonMKa HX onpeaeaeHHa.

YKa3aHHoe 3aMenaHHe HOCHT peKOMeHaaxenbHbiH xapaicxep H He yMeHbuiaex
HayHHO-npaKTHHecKoe 3HaneHHe npeacxaBaeHHOH paooxn H 3amnmaeMbix noaoaceHHH.

TaKHM o6pa30M, aBxope<J>epax oxpaacaex Bbicoxyio HaynHyio H npHioiaanyio
peHHOCXb BbinojiHeHHoro aHCcepxannoHHoro HecaeaoBaHHa. IIpeflcxaBJieHHaa pa6oxa
oxjiHHaexca MexoaHnecicoH HOBHSHOH, JioraHHOcxbio H ray6HHOH aHajiH3a, HXO

no3BOJiaex caeaaxb BHBOH, O BBICOKOH KBanH(J)HKanHH coHCKaxeaa H ero cnoco6Hocxn

pemaxb caoacHbie HaynHO-npaKXHnecKHe 3aaaHH B oSaacxH MapKexHHra nepcoHajia.
IlySjiHKaHHOHHaa
ycxaHOBJieHHbiM BAK npn MHHHexepexBe HayKH H Bbicmero o6pa30BaHHa P<P.

Hcxoaa H3 coaepacaHHa aBxope^epaxa, anccepxauHOHHaa po6oxa ^bi6oK B.B.
aBJiaexca neaocxHbiM, 3aBepmeHHbiM HayHHHM uccaeaoBaHHeM, icoxopoe no xapaxxepy
nocxaBJieHHOH HaynHO-npaKXHHecKOH HCJIH, xeMaxuKe, cxpyxxype H nojiHore

H3JioxceHHa Maxepnajia, noayneHHbiM pe3yjibxaxaM oxBenaex HopMaxHBHbiM
xpe6oBaHHaM. ripeaxaBJiaeMbiM K anccepxanHaM Ha concKaHne yneHOH cxeneHH

KaH^H âxa 3KonoMHnecKHX Hayx, a ee aBxop 3acjiyx<HBaex npHcyacaeHHe yneHoii
cxeneHH KaHanaaxa 3KOHOMHHCCKHX nayK no cnennajibHOCXH 5.2.3. PeraoHajibnaa H

oxpacjieBaa SKOHOMHKa (MapKexHHr).

cooxBexcxByex xpeSoBaHHaivi,aKXHBHOCXb coHCKaxejia

X, HyzMCiHoe Anbdepm Xcmed-Xapucoeun, coznaceu na aemoMamu3upoeaHHyto
o6pa6om.Ky MOUx nepcoHcuibHbix dcmnux

(jZJoKxop xexHHnecKiix Hayx no
cnepnajibHocxH 05.18.15 ~
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