
OT3BIB
Ha aBTopecjDepaT anccepTan;HOHHOH paGoTbi

AMBOK BAJIEHTHHBI BJIA^HMHPOBHBI
«MAPKETHHr nEPCOHAJIA HA PbIHKE rOCTHHHHHO-

PECTOPAHHBIX YCJIYr»,
npeACTaBJieHHOH Ha coHCKaHHe yneHOH CTeneHH xaHanaaTa axoHOMHHecxHX HayK

no cnennajibHocTH 5.2.3. PernoHaabHaa H oTpacaeBaa axoHOMHxa (MapiceTHHr)

AKTyauBHocTB TeMbi HccaeaoBaHHa oGycaoBaeHa B03pacTaiomeH 3HaHHMocTbio
HeaoBenecxoro
KOHKypeHTOcnocoGHocTH npeanpnaTHH c(J>epbi rocTenpHHMCTBa. B ycaoBHax
HHTeHCH^HKaHHH pbIHOHHOH KOHKypeHHHH, ycaoaCHeHHa TpeSoBaHHH nOTpeSHTeJieH K
KaneCTBy CepBHCa H HeoGxOaHMOCTH (])OpMHpOBaHHa yCTOHHHBOH Ka^pOBOH nOJIHTHKH
ocoGyio pojib npHoSpeTaeT MapxeraHr nepcoHajia, HanpaBJieHHbiH Ha npHBaeneHHe,
pa3BHTHe H yaepacaHHe KBaaH^HijHpoBaHHbix paGoraHKOB, co3flaHHe GpeHaa
paSoTOflaTejia H noBbimeHHe xanecTBa Tpyaa.

IIpeflCTaBaeHHbiH aBTope<J)epaT OTpaacaeT aeaocTHoe HayHHoe HccaeaoBaHHe,
HanpaBJieHHoe Ha coBepmeHCTBOBaHHe TeopeTHXo-MeToaoaorHHecxHx OCHOB H

HHCTPYMEHTOB MapKeTHHra nepcoHajia B rocTHHHHHo-pecTopaHHoii c<J>epe. CaeayeT
OTMeraTb, HTO paGoTa OTaHHaeTca aorHHHOCTbio, coaepacaTeabHOCTbio H
KOMNAEKCHBIM noaxoaoM K H3ynaeMOH npoGaeMaraxe.

OcoGyio HayHHyio 3HaHHMOCTb HMeeT pa3pa6oTaHHaa KOHiienTyajibHaa Moaeab
pa3BHTHa MapxeTHHra nepcoHaaa, ocHOBaHHaa Ha KOMneTeHTHOCTHOM noaxoae H

oGecneHHBaiomaa pocT xanecTBa Tpyaa paGoraHKOB. B aHccepTapHH oGocHOBaH
aaropHTM oneHKH xanecTBa Tpyaa nepcoHajia c Hcnojib30BaHHeM Moaean
KOMneTeHU,HH, cHCTeMbi KpHTepneB H BecoBbix KoacjxJjHijHeHTOB, HTO no3BoaaeT

oGbeKTHBH3HpoBaTb npopecc anarHOCTHKH H ynpaBaeHHa KBaaHijjHKaHHOHHbiM
noTeHHHaaoM nepcoHaaa.

IIpaKTHHecKaa ijeHHOCTb HccaeaoBaHHa noaTBepacaaeTca anpoGaaneH

KanHTaaa KaK xaioneBoro pecypca noBbimeHHa

pe3yabTaTOB Ha npeanpHaraax rocTHHHHHO-pecTopaHHbix ycayr pernoHa, a Taxace

Hcnoab30BaHHeM MaTepnaaoB anccepTaijHH B oGpa30BaTeabHOM

npocf)HabHoro By3a. IIpeaaoaceHHbie aBTopoM MeToaHHecxne pa3pa6oTKH H

peKOMeH^anHH oGaaaaioT npHxaaaHbiM xapaKTepoM H MoryT GbiTb BHeapeHbi B

aeaTeabHOCTb rocTHHHHHO-pecTopaHHbix npeanpHHTHH pa3aHHHoro ypoBHa.
lloaoacHTeabHO caeayeT OTMCTHTB Taxace xoMnaexcHbra HHTerpHpoBaHHbiH

noaxoa K pa3pa6oTKe CTpaTerHH MapxeTHHra nepcoHaaa, yHHTbiBaioiHHH acH3HeHHbiH

n,Hxa coTpyaHHxa B opraHH3an;HH (npHBaeneHHe, aaanTanHa, pa3BHTHe, yaepacaHHe H

ap.) H oGecneHHBaioiHHH (JjopMHpoBaHHe aoaabHOCTH H BOBaeHeHHocTH paGoraHKOB,
HTO

npoijecce

cooTBeTCTByeT coBpeMeHHbiM xoHLi;enn;HaM HR-GpeHauHra H BHyTpeHHero

MapxeTHHra.
3aMenaHHa H Bonpocbi, TpeGyiomne yTOHHeHHa

aHccepTaaHOHHOH paGoTbi:
1. B aBTope(J)epaTe HeaocTaTOHHO oGocHOBaH BbiGop SMnHpHHecxoH Ga3bi

HccaeaoBaHHa. TpeGyeTca noacHHTb, no KBKHM xpHTepnaM ocymecTBaaaca OTGOP
npeanpnaTHH rocTHHHHHO-pecTopaHHOH c(J>epbi aaa npoBeaenna aHKerapoBaHHa

B xoae 3ain;HTbi



nepcoHajia H ynpaBJieHHecKoro cocTaBa, a Taioice B KBKOH Mepe o6ecneneHa
penpe3eHTaTHBHOCTb nojiyneHHOH BBI6OPKH;

2. Cjie^yeT yTOHHHTb ' flOCTaTOHHOCTb H nOJIHOTy HH^OpMaiJHOHHOH 6a3bl,
Hcnojib30BaHHOH npn anpo6au,HH pa3pa6oiaHHOH CHCTeMbi noKaBaTenen oneHKH
3(J)(J)eKTHBHOCTH HHTerpapHH opraHimijHH oSipecxBeHHoro nmaHHa. B HacraocTH,
HeoSxoflHMO apryMeHTHpoBaTb, HacKOJibKO npuMeroieMBie .zjaHH&ie no3BOJiaioT

^ocTOBepHO no,HTBepa,HTb npaKTHnecKyio npuMemiMOCTb H pe3yjibTaTHBHOCTb
npeAJioxceHHOH MCTO^HKH.

YKa3aHHbie 3aMenaHHa He cHHxcaioT oSmefi nojioxcHTejibHOH oifeHKH
BbinojiHeHHOH pa6oTbi H HOCJIT yroHronomHH xapaKTep.

B pejiOM, aBTope(J)epaT ncmojraeT c^enaTb nojioxoiTejibHbra BBIBOA
OTHOCHTenbHO npoBe,n,eHHoro HayHHoro Hccne^oBaHHa, 3a^aHH, KOTopbie 6BIJIH
nocTaBJieHbi B paSoTe pacKpbiTbi Ha flocTaTOHHOM HaynHO-MeTO^HHecKOM ypoBHe.
AxTyajibHOCTb, onpe^ejieHHaa CTeneHb HayHHOH HOBH3HBI, TeopeTHHecKaa H
npaKTHnecKaa 3HaHHMOCTb, jiorHHecKaa 3aBepmeHHOCTb npoBe,n;eHHoro HayHHoro
HCCJieflOBaHHa flaiOT B03M05KH0CTb KOHCTaTHpOBaTb, HTO flHccepTapHOHHaa paSoTa
cooTBeTCTByeT TpeSoBaHHAM, npe^b^BjiaeMbiM K KaH^H/jaxcKHM flHccepxaijHflM, a ee
aBTop J^biSoK BajieHTHHa Bjia^HMHpoBHa (npn cooxBexcxByiomeM ypoBHe 3aiu;HXbi)
3acjiy>KHBaeT npHCBoeHHx yneHOH CTeneHH KSLHJJMUSLTSL aicoHOMHHecKHx Hayx no
cnepHajibHOCTH 5.2.3. PerHOHanbHaa H oxpacneBaa SKOHOMinca (MapKeTHHr).

^OKTOp 3KOHOMHHeCKHX HayK, flOpeHT,
08.00.05-3K0H0MHKa H ynpaBJieHHe
HapOflHblM X033HCTB0M (no OXpaCJIflM
c<J)epbi ^eaTejibHOCTH, BT. H.: MeHeTpKMeHx),
npo(|)eccop /I,OHenKoro HHCTHTyTa
ynpaBJieHHH - <|)HJiHajia (JieflepajibHoro
rocy^apcTBeHHoro Siô xcexHoro o6pa30BaTejibHoro

ynpexcfleHHa Bbicmero o6pa30BaHna

«PoccHHCKaa aica,n,eMHJi Hapo^Horo xo35iHCXBa H

rocy,zjapcTBeHHOH cjiyxcSbi npn
llpe3HfleHTe POCCHHCKOH Oê epau;HH» C.H. HayMeHKO

/ y r^.
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