
0T3BIB
Ha aBTOpe^epaT ^HccepTaiiHH

^BISOK BajieHTHHbi BnaflHMHpoBHbi Ha TeMy «MapKeTHHr nepcoHajia Ha pbiHKe
rocTHHHHHO-pecTopaHHbix ycjiyr», npeflCTaBjieHHOH Ha concKaHHe yneHOH

CTeneHH KaH^H^aTa 3KOHOMHHecKnx Hayx no cnepHajibHOCTH

5.2.3-PeraoHajibHaa H OTpacneBaa 3KOHOMHKa (MapKeTHHr)

^HecepTauHOHHoe HCCJie,n;oBaHHe /tbiSoK B.B. nocBameHO npoSneMaM
MapxeTHHra nepcoHana B peanH3aii:HH Ka^poBOH HOJIHTHKH TOCTHHHHHO-
pecTopaHHoro npe^npHaTHa. B pa6oTe H3yneHbi Bonpocbi, KacaiomHecn npoSjieM
xanecTBa Tpy^a paSoraHKOB B cncTeMe MapKeraHra nepcoHajia, pa3BHran

MapKeraHra nepcoHana Ha pbiHKe rocraHHHHo-pecTopaHHbix ycnyr, ycnoBHH
(JjyHKpHOHHpOBaHHil npeflnpHflTHH rOCTHHHHHO-peCTOpaHHOH C(|)epbl, OpeHKH

KanecTBa Tpyzja nepcoHana npe,a;npHflraH, JIOBJIBHOCTH nepcoHajia npe^npHaraii
rocTHHHHHO-pecTopaHHoro 6H3Heca. cTpaTerun pa3Bnraa MapKeraHra nepcoHana
npeflnpHHTHH rocraHHHHo-pecTopaHHbix ycjiyr, pa3BHran KOMneTeHpnM
nepcoHana, xax npHopHTeraoro HanpaBneHHa MapiceTHHroBOH CTpaTenra.

AKTyaJTbHOCTb HCCJieflOBaHHB OCHOBbIBaeTCH Ha TOM, HTO COBpeMeHHblH
pbiHOK rocTHHHHHO-pecTopaHHbix ycnyr /JHP oraHHaeTca BBICOKOH
KOHKypeHijHeH H3-3a pocTa HHcna npê npHaraH, TOBapooSopoTa H H3MeHeHHH B
npoH3BO^CTBe H cepBHce, HTO TpeSyeT noncKa (^aicTopoB, yKpenjmomnx
KOHKypeHTHbie npeHMymecTBa H noBbimaiomHx AOXO^HOCTB. RjiioneBbiM
(jDaKTopoM KOHKypeHTOcnocoSHocTH CTaHOBHTca MapKeTHHr nepcoHana,
CBB3bIBaiOH];HH CTpaTeTHHeCKHe peJIH KOMnaHHH C TaKTHHeCKHMH HR-pemeHHHMH.
OH 6anaHCHpyeT HHTepecbi paSoTOflaTejra H coTpy^HHKOB, ^opMHpya
flOJirocpoHHbie npenMymecTBa Ha pbiHKe Tpy#a.

OCHOBHMM ajieMeHTOM MapKeraHra nepcoHajia B pa6oTe BbicTynaeT -
KanecTBo Tpyzja, oTBenaiomee TpeSoBaHHaM pbiHKa. H3 STOTO cjie^yeT, HTO B

yCJIOBHHX 3K0H0MHHeCKHX OTpaHHHeHHH BaXCHO H3yHaTb KJIIOHeBbie KOMneTeHpHH

Ana noBbimeHHH KanecTBa pa6oTbi nepcoHajia. Hx HHTerpanna B HR-CTpaTermo
yxpennaeT no3Hu;HH npeflnpnaraa B OTpacjiH.

TaKHM o6pa30M, H3yneHHe KOMneTeHTHocTHoro no^xoAa B MapKeraHre
nepcoHana, pa3pa6oTKa MeTO^oB ero coBepmeHCTBOBaHHa H cnpaTerHH
peajiH3au;HH - aKTyajibHbie 3a,n,aHH ,n; jia pa3BHraa rocTHHHHHO-pecTopaHHoro
6n3Heca.

^HccepTapHOHHoe HecneaoBaHHe oraHHaeTca 3JieMeHTaMH HOBH3HBI H

OTPA)KaeT 3anpocbi npaKTHKH. Tax, HayHHaa HOBH3Ha Hccne/joBaHHa 3aKJiK)HaeTca
B pa3pa6oTKe KOMnneKCHOH cncTeMbi peKOMeHflaijHH ,n;na coBepmeHCTBOBaHHa
MapKeraHra nepcoHana B rocraHHHHO-pecTopaHHOH c(f)epe. ABTOPOM
pa3pa6oTaHa KOHpenTyanbHaa MOflenb, (JioKycHpyiomaaca Ha noBbimeHHH

KanecTBa Tpyzja nepcoHajia nepe3 pa3BHTHe KOMneTeHijHH H (jiopMHpoBaHHe
npHBjieKaTenbHoro 6peH#a pa6oTO,n;aTena. npe^noxceH MeTOfl opeHKH,
OCHOBaHHblH Ha MOfleJIH KOMneTeHpHH, 6aJIJIbHOH CHCTeMe H BeCOBbIX

K03c|)(|)HiJ[HeHT0B, oGecnennBaiomHH npo3paHHyio CB5i3b Mexc^y pe3ynbTaTaMH



Tpyua, MOTHBaijHeH H npoijieccHOHajibHbiM POCTOM. Onpe^eneHM 3Tanbi

^CH3HeHHoro nyra coTpyn,HHxa B opraHH3au,HH c npHopHTerabiMH CTpaTeraaMH Ha

KaacflOM H3 HHX. IIpeflJioxceHa MaTpnpa jiojuibHOCTH nepcoHajia no HHflHxaTopaM

npHBepXCeHHOCTH H yflOBJieTBOpeHHOCTH, C BblSopOM CTpaTerHH paSOTbl c
nepcoHanoM. B pa6oTe yHHTbiBaiOTca pecypcHbie orpaHHHeHHii OTpacjiH,
npeHMymecTBa 3JiexTpoHHbix o6pa30BaTejibHbix TexHOJiorHH H opraHH3an;HOHHbix

4>opM B3aHMO,a;eHCTBHa 6H3Heca H o6pa30Bamia.
B n;ejioM, Hccjie^oBaHHe npe^JiaraeT HHHOBaijHOHHbie pemeHira fljifl

onTHMH3an;HH MapxeTHHra nepcoHajia B rocTHHHHHO-pecTopaHHOH ccjiepe,
cnocoScTBya noBbimeHHio KOHKypeHTocnoco6HOCTH npe^npHiiTHH.

TeMa flHCcepTau;HH cooTBeTCTByeT Tpe6oBaHHHM nacnopTa cneijHajibHOCTeH

BAK (no 3KOHOMHnecKHM HayxaM). OS'bexT, npe^MeT, aejiH H 3a,n,aHH

HCCJieflOBaHHfl c(j)opMyjiHpoBaHbi neTKO. CTpyKTypa paSora JiorHHHa H

oSocHOBaHa.
Hccne^oBaHHe npoBOflHJiocb Ha ocHOBe MeTO^onornnecKOH 6a3bi,

BKJHonaioiaeH npHHpnnbi MapxeTHHra, ynpaBJieHira nepcoHajioM H MapxeTHHra
nepcoHajia, a Taioxe HayHHbie paSoTbi no xanecTBy Tpy^a H xoMneTeHijHflM. /(JUI

flocTHXceHHJi nocTaBJieHHbix i^eneii GBIJIH npHMeHeHbi pa3Hoo6pa3Hbie

HccjieAOBaTejibCKHe MeTOflbi, oxBaTbiBaiom,He xax xanecTBeHHbiH, Tax H
xojiHHecTBeHHbiii aHanH3. PlH^opMapHOHHaa 6a3a HCCJieflOBaHHa BxmoHajia B
ce6a xax OTenecTBeHHbie, Tax H 3apy6excHbie HCTOHHHXH, CTaTHCTHHecxne

AaHHbie, a Taxxce pe3yjibTaTbi coScTBeHHbix HCCJie^oBaHHH aBTOpa. B OTJiHHHe OT
HayHHbix TpyzjoB flpyrnx HCCJieflOBaTejieii, aBTopoM B nojiHOH Mepe onpe,n;ejieHa

pojib xoMneTeHpHH B noBbimeHHH xanecTBa Tpy^a pa6oTHHXOB npe^npHaTHH H HX
3HaneHHe coBepmeHCTBOBaHHa MapxeTHHra nepcoHana, a Taxxce H3yneHbi
Bonpocbi cipaTerHHecxoro MapxeTHHra nepcoHana H HanpaBJieHHn pa3pa6oTXH
CTpaTerHH B ^aHHOH oSnacTH.

^(ocTOBepHOCTb nojiyneHHbix aBTopoM pe3yjibTaTOB noATBepxc^aeTca
mnpoxHM oxBaTOM Hccjie^yeMoro TeopeTHnecxoro MaTepnana; anpo6an;HeH
npe,o;jiaraeMbix HayHHbrx pe3ynbTaTOB Ha ypoBHe npeflnpinrraH Ha pbmxe
rocTHHHHHO-pecTopaHHbix ycjiyr; Hcnojib30BaHHeM nmpoxoro xpyra MCTO^OB
HCCJIE^oBaHHH, aaexBaTHoro aejiaM H 3a^anaM paSoTbi; xoppexTHbiM
HCn0JIb30BaHHeM CTaTHCTHHeCXHX MaTepHaJIOB H flaHHbIX npeflnpHHTHH.

OcHOBHbie pe3yjibTaTbi flHccepTapnoHHoro HccjieflOBaHHa anpoSnpoBaHbi
Ha 16-TH xoH(J)epeHii;Hjix paBJiHHHoro ypoBHa H onySjinxoBaHbi B 27 HayHHbix
Tpy^ax.

OflHaxo no MaTepnanaM aBTope<J)epaTa xoTejiocb 6bi OTMCTHTB HexoTopbie
3aMenaHHii: B HccjieflOBaHHH He BbMBJieHa B3aHMOCB«3b ypoBHa
y,a;oBJieTBopeHHocTH pa6oTOH c npHBepxceHHocTbio nepcoHana, a Taxxce He
yxaBaHbi (jiaxTopbi, xoTopbie BJIHHIOT Ha Bbicoxyio npHBepxcemiocTb coTpyzjHHXOB
x xoMnaHHH. TeM He MeHee, yxa3aHHbie He^ocTaTXH He CHHXcaiOT HCHHOCTH
nonyneHHbix pe3yjibTaTOB.

ABTope(J)epaT HanncaH AOXOAHHBO; rpaMorao H axxyparao o(J)opMJieH. H3
MaTepHaJIOB aBTOpecjiepaTa cne^yeT, HTO flHccepTapHOHHaa pa6oTa B.B. /(bi6ox
BbinojiHeHa Ha BBICOXOM HaynHOM ypoBHe.



npHBefleHHtie pe3ynbTaTbi MOXCHO KjiaccH(|)HijHpoBaTb KaK HOBbie,
oSocHOBaHHbie H HMeioiipie Sojibinoe npaKTHHecicoe H HayHHoe 3HaneHHe.

HccueflOBaTejibCKaa paSoTa aBJiaeTca 3aKOHHeHHOH H BbinojiHeHa aBTopoM
caMocToaTenbHo Ha aocTaTOHHOM HayHHOM ypoBHe. TaKHM o6pa30M,
flHccepTaijHJi yaoBJieTBopaeT Tpe6oBaHH5iM n.9 «nojio»ceHHH o nopaflice
npncy)K,n;eHH5i yneHbix CTeneHeH» BAK PO; a ee aBTOp
Bjia^HMHpoBHa ^W6OK - 3acjiy>KHBaeT npHcyxc^eHroi yneHOH CTeneHH KaH^H^aTa
3KOHOMHHecKHX Hayx no cnepHajibHocTH 5.2.3 - PerHOHaabHaa H oTpacneBaa
SKOHOMHKa (MapKeTHHr).
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