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Beflyipefi opraHH3anHH no flHccepTapnn
flbi6oK BajieHTHHbi Bjia^HMHpoBHBi Ha TeMy: «MapKeTHHr nepcoHajia Ha pBiHKe

rocTHHHHHO-pecTopaHHtix ycjiyr», npe^CTaBJieHHOH Ha concKaHHe yneHoii CTeneHH

KaHflH^aTa 3K0H0MHHeCKHX HayK
no cnen;HajiBHOCTH 5.2.3 PerHOHajibHaa H oTpacjieBaa OKOHOMUKH (MapKeTHHr)

AKTyajibHOCTb BbiSpanHon TeMbi. lipe^NPHATHA c^epBi TOCTHHHHHO-
pecTopaHHbix ycjiyr, flencTByiomHe B coBpeMeHHBix ycjiOBiwx xo3JiHCTBOBaHHH,
HcnbiTBiBaioT HeoSxoflHMOCTb nepeopHeHTau;HH cBoen fleaTeji&HocTH Ha

MapKeTHHr, HcnoJib30BaHna H peajiH3anHH MapKeraHroBon KOHnennHH

ynpaBJieHHH. B CBH3H C STHM B03HHKaeT npoSneMa opraHH3an;HH MapKeraHroBoro

ynpaBJieHHH flejrrejiBHOCT&K) npe^npHATHH. B STHX ycjioBHax BHe^peHHe

MapKeTHHra nepcoHajia CTaHOBHTca KPHTHHCCKH BaxcH&iM (jmKTopoM
KOHKypeHTocnocoSHocTH. OH cjiyacHT KjnoneBBiM HHCTpyMeHTOM peajiH3apHH

KaflpOBOH nOJIHTHKH, CBH3BIBaH CTpaTerHHCCKHe neJIH OpraHH3anHH c
npaKTHHecKHMH MeponpnHTHHMH no ynpaBJieHHio HejioBenecKHMH pecypcaMH.
MapKeTHHr nepcoHajia coe^HHaeT HHTepecBi paSoTo^aTejia H noTpe6HOCTH

COTpy^HHKOB.

KanecTBo ipy^a coipyflHHKOB HBJIHCTCH BH>KHBIM ajieMeHTOM MapKeTHHra

nepcoHajia B coBpeMeHHOH HH^ycTpHH rocTenpHHMCTBa. OHO paccMaipHBaeTCJi KaK

cpe^CTBO y^oBJieTBopeHHH norpeSHOCTeH H oxcH^aHHH ynacTHHKOB pBiHKa. B
ycjioBHHx SKOHOMHHecKHx cjioxcHOCTeH, noBBimeHHe KanecTBa Tpy^a CBH3aH0 c
H3yneHHeM KjnoneBBix KOMneTeHpHH, a HHTerpapiui pa3BHTHa KOMneTeHijHH B

CHCTEMY MapKeTHHra nepcoHajia HBJiaeTca KJHOHCBBIM (J>aKTopoM

KOHKypeHTOCnOCOSHOCTH.



TaKHM o6pa30M, H3yneHHe KOMneTeHTHOCTHoro no^xofla B MapKeraHre

nepcoHajia fljia o6ecneneHHii KanecTBeHHtix Tpy^OBbix npou;eccoB, pa3pa6oTKa

nyTefi H HanpaBJieHHH HX coBepmeHCTBOBaHHB, a TaioKe onpe^ejieHHe

CTpaTerHHecKHx opneHTHpoB MapKeTHHra nepcoHajia flBjraeTCH aKTyajitHoft
3a^aneH AJIH pa3Birora npe^npHarafi rocTHHHHHO-pecTopaHHoro ceKTopa.

3TO no3BOJweT yTBepacflaTb, HTO .zjHccepTaijHOHHafl paOoTa ^LI6OK B.B.,
nocBameHHaa H3yneHHK) HHCxpyMeHTapiM MapKeTHHra nepcoHajia H 3a^aH ero
3<])(j5eKTHBHoro npHMeHeHHa B aeaTeji&HOCTH npeflnpHHTHH Ha pbiHKe TOCTHHHHHO-
pecTopaHHbix ycjiyr oSna^aeT BHCOKOH CTeneHbio aKTyanbHOCTH.

CTeneHb 060CH0BaHH0CTH H flOCTOBepHOCTH HayHHbIX nOJIOHCeHHH,

BblBO^OB H peKOMeH/iaHHH, C(J)OpMyjlHpOBaHHbIX B AHCCepTaUHH.

^HccepTapnoHHaH pa6oTa BbicipoeHa B jiorHHecKOH nocjieflOBaTejibHOCTH H

COCTOHT H3 BBefleHHJI, Tpex pa3fleJIOB, 3aKJHOHeHHH, CnHCKa HCn0Jlb30BaHH0H

jiHTepaiypbi H npHJioxceHHH.
B Be,o;eHHH o6ocHOBaHa BaxcHOCTb H3ynaeMOH TCMLI, oijeHeHa CTeneHb

pa3pa6oTaHHOCTH HayHHOH npoSjieMbi, onpefleneHbi i^ejin H KOMnnexc

HCCueflOBaTenbCKHX 3aj^m, BbWBJieHa HaynHaa HOBH3Ha nojiyneHHbix pe3yjibTaTOB,
oTMeneHa TeopeTHHecKaa H npaKTHHecKaa 3HaHHM0CTb pe3yjibTaTOB.

B nepBOM pa3^ejie «TeopeTHHecKHe OCHOBBI MapKeTHHra nepcoHajia

npe^npHOTHH ROCTHHHHHO-pecTOpaHHOH c<J>epbi» paccMOTpeHbi TeopeTHHecKHe

OCHOBM pa3BHTHa MapKeTHHra nepcoHajia (cTp.14-30); onpe^ejieHO BJIHAHHC

MapKeTHHra nepcoHajia Ha KanecTBo rpy^a (cTp. 31-38); ycTaHOBJieHa B3aHM0CBH3b

ajieMeHTOB KaTeropHH «KanecTBo Tpy^a» B cncTeMe MapKeTHHra nepcoHana

(cTp.44);
npeflnpHBTHH H KOHijenTyaJibHaa Modern pa3BHTHa MapKeTHHra nepcoHana

npeflnpHHTHH rocTHHHHHO-pecTopaHHOH c(|)epbi (cTp 64-67).
Bo BTopoM pa3,u;ejie «HccjieflOBaHHe MapKeTHHra nepcoHana npê npnaTHH

rocTHHHHHO-pecTopaHHOH c<J)epbi» npoBe^eH MapKeTHHroBbiH aHajiH3 ycjiOBHH

(J)yHKU|HOHHpoBaHHa npe^npHHTHH rocTHHHHHO-pecTopaHHOH c<J)epbi ( CTp 72-92);
npeflJiojKeH MeTOflHHecKHH no x̂oa K opeHKe KanecTBa rpy^a nepcoHajia

npeanpHBTHH rocTHHHHHo-pecTopaHHbix ycjiyr (cTp 97-99), Ha ocHOBe .zjaHHoro

MeTo^a npoBe^eHa opeHKa o6cjiy>KHBaK)mero nepcoHana npê npHaraH nHTaHHa

CMO,n;ejiHpoBaHbi CTpyKiypa Mo^ejiH KOMneTeHijHH nepcoHana



^OHeiiKOH Hapo^HOH PecnySjiHKH (cTp. 100-109); onpe^ejieH ypoBeHB

JI03J1I.H0CTH COTpy^HHKOB B rOCTHHHHHO-peCTOpaHHOM 6H3Hece (cTp 110-126).

TpeTteM pa3,qejie «CoBepmeHCTBOBaHHe MapKeTHHra nepcoHajia

npe^npiMTHH ROCTHHHHHO-pecTopaHHLix ycjiyr» pun oSecneneHiw BbicoKoro

B

ypOBHil JIOHJIBHOCTH H npHBepXCeHHOCTH COTpyflHHKOB rOCTHHHHHO-peCTOpaHHBIX

npe^npHHTHH npepjioxceHa cTpyKTypHo-JiorHnecKaa cxeMa, KOTopaa cTaHeT

OCHOBOH PJM pa3pa60TKH 3(J)(J)eKTHBHOH MapKeTHHrOBOH CTpaTerHH (CTp.145);
onpepejieHBi KJnoneBBie HanpaBJieHHa pa3BHTna KOMneTeHpHH nepcoHajia B paMKax

nporpaMM noBBmieHHfl KBanH^HKapHH (cTp.151-153); Ha ocHOBe BBiGopa HaH6ojiee

npeanoHTHTejitHOH ajibTepHaTHBBi npn Hcnojib30BaHHH MeTopa aHajiHTHHecKnx

nepapxHH onpenejieHO, HTO Taxae HanpaBJieHaa oOynaiomero xapaxTepa xax e-
leaming, xoynaHr H caMoo6yneHae HMeioT HaaSojiBmee xojianecTBo

KaTajnmTopoB pa3BHTaa xoMneTeHpaa (cTp. 157-162); pa3pa6oTaHa H paHa

xapaxTepacraxa aHTerpapaoHHoa xomjenpaa pa3BHTna xoMneTeHpaa nepcoHajia

npepnpaflTaa rocTHHHHHO-pecTopaHHOH ccj)ep&i (cTp 169-173); npepcTaBJieHa

Mo^ejiB pa3BHTHH xoMneTeHiiaa nepcoHajia ccĵ epti rocTHHHHHO-pecTopaHHbix

ycjiyr peraoHa B paMxax xoHpenTa 3JiexTpoHHoro oSyneHaa (cTp.175).
B 3aKJnoHeHHH npaBepeHBi ocHOBHBie BBIBOPBI no pe3yjitTaTaM

npoBe^eHHoro accjiepoBaHHfl, c(j)opMyjiapoBaHBi npepjioxceHafl H pexoMeHpapaa B

COOTBeTCTBHH C noCTBBJieHHOH peJIBIO H 3aflanaMH flHCCepTapHOHHOH paSOTBI (cTp.
187-190).

B npHJioxceHHHx npepcTaBJieHBi BcnoMoraTejibHBie MaTepaaji&i,

amnocTpapyionjae H aonoJHHnomne oTpeJi&H&ie nojio>xeHafl paccepTapaoHHoa

pa6oT&i (223-279).

Pa3,a,ejiBi pa6oTBi nocjienoBaTeiibHo pacxpBiBatoT nocTaBJieHHBie B

paccepTapaa pejiB H 3apaHa. nocjiepoBaTejiBHOCTB paccyxcpeHaa H BBIBO^BI

JIORHHHO B3aHMOCBB3aHBI.

Pe3yjiBTaTbi npOBepeHHoro coacxaTejieM accjiepoBaHaa, cooTBeTCTBytoipae

BBIBOPBI H peKOMepnapHH npeflCTaBJiaiOTCa 060CH0BaHHBIMa OTJIHHaiOTCH BBICOKOH

CTeneHBio HaynHoa pocTOBepHOCTa, xoTopaa oSecneneHa:
- HcnojiB30BaHHeM anpo6apoBaHH&ix MeTopoB HaynHoro no3HaHna. B Hacjie

oOipeHaynHbix MCTOPOB Hcnojib30Bajracb peTpocnexTaBHBia aHajiH3, cnHTe3,



pepyKUiHa; cpaBHirrejibHoro aHajnrn, CTpyiaypHpoBaHHa H onncaHHa;
CTaTHCTHHeCKHH H CpaBHHTejIbHblH aHaJIH3, HH^eKCHblH MeTOfl; naHeJIBHBIX

3KcnepiHBix opeHOK; copHOJionraecKHH Merop, BepGajibHO-HHCJioBaa niKana, MeTop

JiHHrBHCTHHecKHx nepeMeHHbix, perpeccHOHHtiH aHajiH3; CTpyKiypiipoBaHne H

onncaHHe; Merop aHajnrraqecKHx nepapxHH; aHanoroBoro MOflejinpoBaHHa,

(J)opMajiH3aij;HH.

- COJIHPHOH TeopeTHHecicoH OCHOBOH, KOTOpaa npepcTaBJieHa KJiaccHnecKOH H

coBpeMeHHOH jiHTepaiypOH no MapKeTHHry, MapKeramy nepcoHana,

KOMneTeHTHOCTHOMy nopxopy;
- penpe3eHTaTHBHOH SMnHpHnecKOH 6a3on, KOTOpyio cocTaBHJin MaTepnajiti

peaTejitHOCTH npepnpnaTHH pecTopaHHO-rocTHHHHHoro 6n3Heca, pe3yjibTaTbi

onpocoB pyKOBopnTejien n cnepnajincTOB paHHon c<J)epbi.

HccjiepoBaHne BbinojiHeHO B paivncax cnepnajibHOCTH 5.2.3. PeraoHajibHaa H

oxpacneBaa sicoHOMHKa (MapKeTHHr», B nacTH n. 10.2. CoBpeMeHHbie HanpaBJieHna

H TpeHflbi pa3BHTHa MapKeTHHroBon peaTejibHOCTH, 10.5 MapKeTHHr Ha pbiHKax

TOBapoB H ycjiyr. MapKeTHHroBbie CTpaTernn H MapxeTHHroBaa peaTejibHOCTb

xosaHCTByromHX cySbeKTOB, 10.16. CoBpeMeHHbie MeTopbi ^opMHpOBaHna HMHpaca

opraHH3apHH xax 3JieMeHTa MapKeraHroBon cipaTerHH.

ABTOpe(J)epaT cooTBeTCTByeT copepacaHHio pnccepTapHn.

OcHOBHbie nojioaceHHa pnccepTapHOHHon paSoTbi onySjiHKOBaHbi B 27
HaynHbix paOoTax, H3 HHX: 1 KOJiJieKTHBHaa MOHorpa^na, 7 CTaTen B

pen;eH3HpyeMbix HaynHbix H3paHnax (oObeMOM 4,77 n.Ji, H3 HHX JIHHHO aBTopy

npHHapaejKHT 3,97 n.Ji.), 3 CTaTbH B nponnx H3paHHax, 16 poKJiapoB H TC3HCOB

poKJiapoB Ha HaynHbix KOH^epeHpnax. 06IH;HH o6beM nySjiHKapHH cocTaBJiaeT

11,05 n.Ji., H3 KOTopbix 10,15 n. JI. npHHajyiê aT JIHHHO aBTopy.

IIpepcTaBJieHHbie peKOMeHpapHH npHHaTbi K BHeppeHmo Ha TaKHX

npepnpnaTHax H opraHH3apnax pernoHa: OOO «PBC» (oObexT - xa(|)e «rycH-
JIe6epH»), cnpaBKa o BHeppeHHH Ns 13 OT 12.10.2024 r., OOO «MnpaT HBCHT»
(cnpaBKa o BHeppemni N2 63 OT 09.09.2024 r.), OOO «Pycb» (cnpaBxa 0

BHeppemm JVTs 89 OT 25.09.2024 r.). Teoperaxo-MeTopHnecxHe pe3yjibTaTbi

HccnepoBaHHa Hcnojib3yioTca B yneSHOM npopecce OrEOY BO «^0HenKHH

HapHOHaJIbHblH yHHBepCHTeT 3KOHOMHKH H TOpTOBJIH HMeHH MHXaHJia



TyraHEapaHOBCKoro» npH npeno^aBaHHH yneOHBix AHCIBHIJIHH: MapKeTHHr»,
«MapKeTHHr B cepBHce», «PecropaHHBiH cepBHC», «OpraHH3au;nB paOoTBi
npe^npiMTHH nHTaHHfl», «OpraHH3au;HH rocTHHHHHoro xo3jmcTBa»,
«rOCTHHHHHBIH cepBHC», «OpraHH3au;H5i o6cjiyxcHBaHHa Ha npeflnpHflTHHX

nHTaHna», «CTpaTernHecKHH MapiceTHHr» cnpaBKa N223.03/1246 OT 18.11.2024 r.).
HoBH3Ha HayHHbix nojiojKeHHH, BUBO^OB H peKOMeH^auiHH. HaynHaa

HOBH3Ha nojiyneHHBix pe3yjiBTaTOB 3aKJiK)HaeTca B pa3pa6oTKe TeopexHKo-
MeTo^ojiornHecKHx nojioxceHHH H ripaKTHHecKHx peKOMeHnapHH no pa3BHTHK>
MapKeraHra nepcoHajia Ha pBiHKe rocTHHHHHO-pecTopaHHBix ycnyr 3aKJiK>HaK)TCfl B

cjieflyiomeM:
1. C(|>opMHpoBaHa KOHi^enTyajibHaa MonejiB pa3BHTHs MapKeraHra nepcoHana

fljM npe^npHOTHH rocraHHHHO-pecTopaHH&ix ycnyr, KOTOpaa B OTJIHHHC OT

cymecTByiomHx ocHOB&raaeTCfl Ha oOecneneHHH pocTa KanecTBa ipy^a nepcoHajia

nocpeacTBOM pa3BHraa ero KOMneTeHijHH H oOecnenHBaeT (J>opMHpoBaHHe

npHBJieKarejiBHoro SpeH^a paSoTonaTejin. 3TO HO3BOJIHT c^opMupoBaTB

nepcoHanH3HpoBaHHbiH no^xo^ B paOoTe c nepcoHanoM, oOecnenHBaiomHH
coraacoBaHHe HHTepecoB opraHH3aijHH H ee paOoraHKOB, co3^acT ocHOBy fljw

pejieHanpaBJieHHoro pa3BHTna Ka^poBoro noTeHipiajia H noaqepxcaHHa BBICOKOTO

ypoBHa npo(j)eccHOHajiH3Ma, a Taxxce oOecnenHBaeT (J)opMHpoBaHHe flonrocpoHHoro

xa^poBoro pe3epBa;
2. Pa3pa6oTaH anropHTM opeHKH xanecTBa ipy^a nepcoHana nnn

npennpiraraH rocraHHHHO-pecTopaHH&ix ycnyr, OCHOBOH KOTOporo ABJineTcn

MeTOflHnecKHH nonxon K oijeHKe KanecTBa Tpyna, KOTopBin B OTJIHHHC OT

cymecTByioHiHx nonxonoB npennonaraeT cj)opMnpoBaHHe Monenn KOMneTeHijHH,

oneHKy KpHTepneB KanecTBa Tpyna nepcoHajia c npuMeHeHHeM SaJiJibHoro MeTona

H CHCTeMBI BeCOBBIX KOS^HijHeHTOB, flH^epeHHHpyiOmHX pe3yJIBTaTBI TpynOBOH

neaTejiBHOCTH. Ero npHMeHeHHe no3BOJineT BBICTPOHTB npo3panHyio CB«3B Me>Kny

pe3yjiBTaTaMH Tpyna, CHCTCMOH MoraBaijHH H npo^eccnoHajiBHoro pocTa

nepcoHana, HTO OyneT cnocoOcTBOBaTt noBBimeHHto ypoBHn JIOJIJIBHOCTH

paSoTHHKOB, a TaioKe yKpenjieHHio HMunxc npennpHnran xax oTBeTCTBeHHoro

paOoTonaTejia;



3. ripe^jioKeH KOMiuieKCHtiH HHTerpHpoBaHHbiH no^xoa K pa3pa6oTKe

CTpaTeran MapKeTHHra nepcoHajia, ocHOBaHHbiH Ha 3Tanax >KH3HeHHoro nyra
coTpy^HHica B opraHH3aHHH (npHBJieneHHe, OT6op, a^anTaijHH, pa3BHTHe,
y^epxcaHHe, yxo,n;) H onpeaejieHHH npHopHTeraoH CTpaTerHH MapKeTHHra Ha

KaxyjOM H3 HHX (cTpaTerKH HR-6peH,qHHra (SpeH^a paSoTOAaTeJin), peKpyTHHroBax

CTpaTerHH, CTpaTerHH BHyTpeHHero GpeH^HHra, CTpaTerHH MOTHBaijHH H

BOBJieneHHOCTH, CTpaTerHH pa3BHTHH H yflepxcaHHH nepcoHana, HMHflxceBan
CTpaTerHH Ha ptiHKe rpy^a), HTO Sy^eT cnoco6cTBOBaTt ^ocTHxceHHK) YCTOHHHBORO
KOHKypeHTHoro npeHMymecTBa opraHH3aijHH Ha pbiHKe ROCTHHHHHO-pecTOpaHHLix

ycjiyr 3a cneT HanHHHH KOHKypeHTOcnocoSHoro HenoBeHecKoro noTeHHHajia,

yKpenneHHio perryTaijHH npe,o;npHHTHH Ha ptiHKe H noBBimeHHK) ero
npHBJieKaTeJIBHOCTH ,ZIJIH nOTeHHHaJIBHLIX COTpy/JHHKOB;

4 . C(|)opMHpoBaHa CTpyKTypHO-JiorHHecKaa cxeMa pa3pa6oTKH

MapKeTHHroBOH CTpaTerHH no noBBimeHHio JIOHJIBHOCTH paSoraHKOB npe,u;npHHTHH

Ha pbiHKe rocTHHHHHO-pecTopaHHtix ycjiyr, OTJiHnaiomHHCH OT cymecTByiomHx

npeflJioxceHHOH MaTpHnen JIOHJIBHOCTH nepcoHajia no HimHKaTopaM ypoBeHt

npHBepXCeHHOCTH pa60THHK0B H ypOBeHb HX yflOBJieTBOpeHHOCTH CBOHM Tpy^OM,

onpeflejieHHeM BHRSL JIOHJIBHOCTH H BbiSopoM CTpaTerHH paSoTbi c nepcoHajioM

(cxpaTeriM pa3BHTna HfleHTH(J)HKan;HH c SpeHflOM H ycHJieHHH .noBepHH K

pyKOBO^CTBy, CTpaTerHH noazjepjKKH BOBJICHCHHOCTH H npH3HaHHH 3acnyr,
CTpaTerHH MOTHBaijHOHHOH noAqepxcKH H BHyTpeHHen KOMMyHHKaijHH, CTpaTeran

pa3BHTHH KOpnopaTHBHOH KyjIBTypBI H SMOIJHOHaJIbHbIX CTHMyjIOB), HTO n03B0JIHT

oSecneHHTb BHCOKHH ypoBeHb jionjibHocTH nepcoHajia H npHBepxceHHocTb K

6penny paSoTo^aTejiH;

5. CMOflejiHpoBaHa HHTerpaijHOHHaH KOHijenijHH pa3BHTHH KOMneTeHijHH

nepcoHajia npe^npHHTHH Ha pbiHKe rocTHHHHHO-pecTopaHHbix ycjiyr B ycjioBHHx

HH(|)OpMaTH3aHHH H HH(J)pOBH3an;HH 3K0H0MHKH, OTJIHHaiOIHaHCH OT npOHHX

noflxoaoB yneTOM pecypcHbix orpaHHneHHH npe^npHHTHH orpacjin, npeHMymecTB

aneKTpoHHbix o6pa30BaTejibHbix TexHOJiorHH H opraHH3an;HOHHbix (|>opM

B3aHMO,ii;eHCTBHH 6H3Heca H o6pa30BaHHH, KOTopan 6y,o,eT cnoco6cTBOBaTb

pa3BHTHio npo^eccHOHajibHoro H JiHHHocTHoro noTeHHHajia paSoraHKOB B paMKax

peajiH3an;HH .zjoJirocpoHHOH CTpaTerHH MapKeTHHra nepcoHajia.



PeKOMeH^auKH no Hcnojib30BaHHio pe3yjibTaTOB n BbiBO^OB

flnccepTaiiHH. BbiBO^bi H pe3yjibTaTBi, nojiyneimbie /{BIGOK B.B. B

^HCcepTai^HOHHOH pa6oTe, MoryT 6BITB HcnojiB30BaH&i HaynHBiM coo6mecTBOM /JJIH

^ajiBHenmero pa3BHTHa TeopHH H MeToaojiorHH MapKeumra nepcoHajia, a TaioKe

npn npenoflaBaHHH cooTBeTCTByiomHX yneGHBix flHcijHnjiHH.

IlpHMeHeHHe pe3yji&TaTOB HccaeflOBaHHa B npaKTHHecKOH MapiceTHHroBOH

aeaTeji&HOCTH npê npHHTHH Ha pBiHKe rocTHHHHHO-pecTopaHH&ix ycjiyr

3aKJIK)HaTBCB B B03M0>KH0CTH HCn0JIB30BaHHB npe^JIOKeHHBIX peKOMeH^aHHH

npHHJITHfl oSoCHOBaHH&IX MapKeTHHrOB&IX pemeHHH B OTHOmeHHH

B3aHMO^eHCTBHB paGOTOflaTeJIfl H COTpy^HHKa.

06inne 3aMeHaHHH. IIpHHHMaa BO BHHMaHHe aiayanBHOCTB TCMBI

^HCcepTapHH, ^ocTaTOHH&iH ypoBeHB ee HayHHOH HOBH3HBI, onpe^ejieHHyK)

TeopeTHHecxyK) H npaKTHHecKyio 3HaHHMOCTB nojiyneHH&ix pe3yjiBTaTOB, MO>KHO

3aKjnoHHTB, HTO ^&I6OK BaneHTHHa BjiaflHMHpoBHa B uejioM cnpaBHJiacB c
3aaBJieHHBiMH pejiBMH H 3a^,anaMH HccneflOBaHHa. B TO xce Bpeivw npeACTaBJieHHaH

flHccepTapHB He jinmeHa OT^ejibH&ix He^oeraTKOB H ^ncxyCCHOHHBIX nojio)KeHHH.

1 . B nepBOM pa3^ejie flHccepTaijHOHHOH pa6oTBi aBTOp yKa3BiBaeT, HTO

«. . .CHCTEMA MapKeraHra nepcoHajia 6a3HpyeTca Ha TaKHX ojieMeHTax Kax: 6peH^HHr

paSoTo^aTejia, noTpeGHOCTH H oacnflaHHa noTeHpHaJiBHbix coTpy^HHKOB,

npHBJieHeHHe KaH/jH^aTOB, no 6̂op H HaHM, a^anTapHa H oGyneHHe, pa3BHTHe H

KAPBEPHBIFI pocT pa6oTHHKOB, y,u:ep>KaHHe coTpyflHHKOB» (c. 26). YHHTBrcaa
3HaHHMOCTB CHCTeMHoro noflxo,o;a K coBepnieHCTBOBaHHK) MapxeTHHra nepcoHajia,

B paGoTe pejiecoo6pa3HO GBIJIO paccMOTpeTB coflepacaHHe H CIPYKTYPHBIE
ojieMeHTbi CHCTeMBi MapxeTHHra nepcoHajia npê npHaTHH TOCTHHHHHO-

pecTopaHHOH c(J)epbi.

2. Bo BTOpOM pa3^ejie flnccepTaijHOHHOH paGoTBi aBTop npoBo^HT

MapKeTHHTOBBIH aHaJIH3 yCJIOBHH (J)yHKLl,HOHHpOBaHHa npe^npHaTHH TOCTHHHHHO-
pecTopaHHOH c(J)epbi (c. 72-92) B POCCHHCKOH Oe^epanHH B nenoM, H B ^OHenKOH

HapoflHofi PecnyGnHKe B HBCTHOCTH. Upjiecoo6pa3HO 6&uio CHCTeMaTH3HpoBaTB

paccMOTpeHH&ie TeH^eHpHH BO BHeniHen cpe^e npe^npHBTHH TOCTHHHHHO-
pecTopaHHoii c(|)epBi, noxasaB Kaxoe BJinaHHe OHH 0Ka3BiBaioT Ha cj)opMHpoBaHHe

MapKeTHHTOBOH nojiHTHKH B oGnacTH ynpaBJieHHa nepcoHanoM.



3. B noflpa3^ejie 2.3 flHCcepTapnoHHoii paSoTBi aBTop yica3BiBaeT, HTO «...
JIOHJIBHOCTB nepcoHajia npe^npiwTHH rocTHHHHHO-pecTopaHHBix ycnyr HBJiaeTCH

pe3yJIBTaTOM CHCTeMHOIX) B03,fl;eHCTBHa MHO^eCTBa (JmKTOpOB, Cpe^H KOTOpBIX

KmoneByio ponB HrpaiOT opraHH3anHOHHaa no/mep>KKa, a^eKTHBHBie

KOMMyHHKau,HH, cnpaBeflJiHBOCTB B03Harpa>K£eHHa H CHJiBHaa KopnopaTHBHaa

Kyji&Typa» (c. 112-113). Ha Ham B3nnm, B flaHHOM cjiynae ynyineH TaKoft BaacHBift

4>aKTop Kax nojiHTHKa pyKOBO^CTBa B o6nacTH pa3BHTna H noBBimeHHa

KBajiH^HKaii.HH nepcoHajia, ocoSemio c yneTOM paccMaTpHBaeMoro aBTOpa

KOMneTeHTHoro no^xo^a.
4. Tpe6yeT noacHeHHa MeTOflHKa oijeHKH y^OBJieTBopeHHOCTH Tpy^OM

nepcoHajia npeanpmiTHH rocTHHHHHO-pecTopaHHBix ycjiyr (Ta6n. 2.15, c. 121),
onncaHHe KOTOpoii He Hanuio flocTaroHHoro oipa>KeHHa B pa6oTe.

5. npeflJio)KeHH&ie aBTopoM MeponpHaraa no peajiH3apHH CTpaTernn

MapKeraHra nepcoHajia TpeSyioT K0HKpeTH3annH H 0(J)0pMJieHHa, HanpHMep, B BH^e
nporpaMM&i TaKTnnecKHX nencTBnn c yKa3aHHeM cpoxoB H HcnonHHTejieH HX

peajiH3au,HH.
OTMeneHHBie 3aMenaHHa He yMajiaiOT ^OCTOHHCTB ^HceepTai^HH H HOCJIT

peKOMeH^aTejiBH&iH xapaicrep. noxcejiaHHa cxopee onpe^ejiaioT nepcneKTHBBi

najiBHeHuieft HaynHoft pa6oTBi concKaTejia H He cHHacaioT 3HaneHHa HacToainero

Hccne^OBaHHa H ero nonoxcHTeji&Hoii oneHKH.
3aKJiK)HeHHe. /JnccepTanna ,HBI6OK BajieHTHH&i Bjia^HMHpoBHBi

npeflCTaBJweT CO6OH 3aBepmeHHyio HayHHO-HccjieflOBaTejiBCKyio pa6oTy Ha

aKiyajiBHyio TeMy. HoBBie HaynHBie pe3yji&TaTBi, nojiyneHHBie aBTopoM, HMCHDT

cynj,ecTBeHHoe 3HaneHHe fljia aKOHOMnnecKOH HayKH H npaKTHKH. BBIBO^BI H

peKOMeHflapHH flocTaTOHHO o6ocHOBaHBi. ABTope^epaT eooTBeTCTByeT

co^ep^aHHK) ^HceepTapHH. PaSoTa eooTBeTCTByeT nacnopTy cnenHajiBHocra 5.2.3.
PernoHajiBHaa H oTpacjieBaa 3K0H0MHKa (MapKeTHHr). HaynHBie pa6oTBi,
ony6jiHKOBaHHBie aBTopoM no TeMe nnccepTanHOHHon paSoTBi, B nojiHOM o6BeMe

OTpa>KaiOT nojioaceHHa, B&IBO^&I H peKOMeH^annH, KOTOp&ie aBJiaiOTca pe3yjiBTaTOM

npoBeaeHHoro Hccne^oBaHHa.
B nejiOM, ^HceepTapHOHHaa paSoTa OTBenaeT Tpe6oBaHnaM nyHKTOB 9-14

Pa3^ejia II. nojioaceHHa o npncŷ eHHH yneHBix CTeneHen, yTBepacfleHHoro



IIocTaHOBJieHHeM IXpaBHTejibCTBa POCCHHCKOH Oê epaijHH OT 24.09.2013 r. N°842
(pefl. OT 25.01.2024 r.) «0 nopâ Ke npHcyameHHa yneHbix CTeneHeii»,

npe^taBJiaeMBiM K KaH^HflaTCKHM flHecepTanHAM, a ee aBTop - ^BI6OK BajieHTHHa

Bjia^HMHpoBHa

3K0H0MHHecKHx HayK no cnepnajibHOCTH 5.2.3. PernoHajibHaa H OTpacneBaa

OKOHOMHKa (MapKeTHHr).
OT3LIB o6cy>KfleH n o^oOpeH Ha pacniHpeHHOM 3aceflaHHH Ka^eapbi

3KOHOMHKH npeAnpHaTHA, ynpaBJieHHa Tpy^OBbiMH pecypcaMH B AnK H npaBa

(Jje^epajibHoro rocy^apcTBeHHoro Oio^eTHoro o6pa30BaTejibHoro ynpoK^eHna

Bbicmero o6pa30BaHHa «JIyraHCKHH rocy^apcTBeHHbra arapHbin yHHBepcHTeT

HMeHH K.E. BoponrajioBa» «11» HoaOpa 2025 r., npoTOKOJi N° 4.

3acayacHBaeT npHcyac^eHHa yneHOH CTeneHH KaH^H^aTa

>#, UleeneHKO Mapm HuKomeeua, coznacna Ha aemoMammupoeaHHyio

o6pa6omKy MOUX nepconcuibHux dannux.

fleicaH (JmicyjibTeTa SKOHOMHKH H ynpaBJieHna AIIK,
3aBe,nyK)n];HH Ka^e^poH
3K0H0MHKH npe,n;npHaTHa, ynpaBJieHHa

Tpy^oBbiMH pecypcaMH B AIIK H npaBa
[HOrBOY BO «JlyraHCKHH rocy^apcjggeitg

arpapHbra yHHBepcHTeT HMCHH^
K.E. BoponiHJioBa», HJieii-KoppecnonXeHT
MeatflyHapo^HOH AKa^eMHH Hay KM H

IipaKTMKM OprailH3aHHH 11p.Oli3BOA.CTBU, f
^OKTOp 3KOHOMHHCCKHX HayK, npO(J)CCCOp ^
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